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March 18, 2025

Key statistics

Bus Transportation and Maintenance

244,894

In-service hours
per week*

*Per week refers to

hours served on all routes
Monday through Friday

2,700

Light Rail Transportation, Maintenance
and Maintenance of Way

468 hours In-service hours of
59 minutes all trains per day

10,642

Total distance (in feet)
of rail replaced to date*

*from March 12, 2024 to March 12, 2025

18,000



N Line Commuter Rail

In-service hours of
all trains per day

Average daily

RTD Transit Police

86

Average calls to
dispatch per day

Customer Care

3 minutes Average call
16 seconds handled time

24 seconds

Total inbound messages*
received in 2024

*Including email and replies, direct messages and
from , X/Twitter and




