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The MassINC Polling Group
• A non-partisan polling company, founded in 2010, now conducts 

the most public polling in Mass., as well as extensive private client 
polling. Polling partner for WBUR since 2011.

• Founder and President Steve Koczela
– Corporate market research
– Obama 2008 campaign
– State department pollster 
– Iraq veteran
– Associate Editor, Statistical Journal of the International Association of 

Official Statistics
– Past President, New England Chapter, American Association for Public 

Opinion Research
– Contributor, CommonWealth Magazine, WBUR, NHPR, CNN
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Broad, uneven impacts of coronavirus
• Economics: The economic downturn is impacting workers’ 

paychecks. Some demographics have been hit much harder 
than others.

• Health: Economic distress and COVID rates are closely 
linked.

• Housing: Massachusetts housing payments are a growing 
struggle, particularly for renters.

• Transportation: Residents anticipate fewer trips overall, 
more of them taken using solo-travel modes.

• Looking ahead: Working from home has taken hold. But 
equity issues loom.
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Job losses concentrated
• Renters, lower-income workers are having a much harder 

time, with more economic challenges and a harder time 
keeping up with housing payments. 
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19%
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33%

17%

11% 10%

Overall Rent Own <$50K $50-$75K $75-
$100K

$100K+

Job losses have hit renters, low income households much harder
% of workforce who are furloughed or unemployed, by demographic group

Q: Which one of the following best describes your work situation? You mentioned you are not currently 
employed. Which of the following best describes your situation? 



Economic distress composite
• To analyze the totality of economic problems, we created a 

composite analysis variable using housing payments, food 
insecurity, and wage losses as follows. 

– Missed part of 1 month = 1 point 
– Missed all of 1 month = 2 points
– Struggled to provide food = 2 points
– Food from a food bank = 2 points
– Lost pay = 2 points
– Unemployed right now = 2 points 
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Economic distress composite 
distribution
Categories (total score)

No distress (0) 58%

Some distress (1 to 2) 22%

More distress (3 to 5) 12%

Most distress (6 or more) 8%



Economic distress uneven
• Economic distress is heavily 

concentrated by demographic 
and geographic groupings.

• While 21% of the state’s 
population are in the 2 more 
distressed categories, 37% of 
Gateway Cities residents are. 
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Demographics of economic distress in Mass.
% in the “more distress” or “most distress” categories, 
by demographic grouping



A compound crisis
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Struggles to make payments, by group
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• Wide differences between demographic groups in terms of 
their likelihood of making all housing payments between 
April and June.

Q: Thinking back to April rent/mortgage, did you pay all of it, some of it, or none of it?
Q: How about May rent/mortgage? Did you pay all of it, some of it, or none of it?
Q: Looking ahead to June rent/mortgage, do you anticipate you will be able to pay all of it, some of it, or none of it?

Most likely groups to say they have 
missed a housing payment

Least likely groups to say they have 
missed a housing payment

Women, 18-29 39% College degree 13%
18-29 35% Outer Boston Suburbs 12%
Non-white 33% White 11%
Men, 18-29 32% Women, 45-59 10%
Employed part-time 30% 45-59 9%
Rent 29% $100K+ 9%
<$50K 25% Men, 45-59 8%
Not employed 24% Men, 60+ 7%
High school or less 22% Advanced degree 5%
$50 K - <$75K 22% 60+ 4%
Boston / Inner Suburbs 21% Women, 60+ 3%

Wide differences in keeping up on housing payments from April to June
% who say they have or will made all/missed any of their rent/mortgage payment from April-June



Rent payment rates sliding
• Payment rates already fell in April – June time frame.
• Looking ahead, fewer expect to be able to continue full rent 

payment, the longer the crisis extends. 
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81% 77% 73%
67%

57% 53%

40%

14% 16% 18%

April May June 1 - 2 months 3 - 4 months 5 - 6 months More than 6
months

Paid / plan to pay in full

Paid in part

Rental payments rates are likely to slide further, the longer the crisis extends
% who say they have or will make all/missed any of their rent/mortgage payments for April, May, and June

Q: Thinking back to April rent/mortgage, did you pay all of it, some of it, or none of it?
Q: How about May rent/mortgage? Did you pay all of it, some of it, or none of it?
Q: Looking ahead to June rent/mortgage, do you anticipate you will be able to pay all of it, some of it, or none of it?



Mortgage trouble coming more slowly
• Looking ahead, homeowners with mortgages become less 

certain they can maintain full payment over time.
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88% 86% 86% 82%
75% 71%

61%

6% 6% 8%

April May June 1 - 2 months 3 - 4 months 5 - 6 months More than 6
months

Paid / plan to pay in full

Paid in part

Mortgage payments have held steady, but will likely slide if the crisis continues
% who say they have or will made all/missed any of their rent/mortgage payment for April, May, and June



Fewer trips overall
• Most residents anticipate the same number, or fewer trips 

than before. If this holds, it means fewer overall trips. 
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10%

44%
41%

5%

More trips than before
the outbreak

Fewer trips than
before the outbreak

About the same
number of trip as

before the outbreak

Unsure

More residents say they will take the same or fewer trips than in the past
% who expect to take more trips or fewer trips than before 

Thinking ahead to getting around when Massachusetts reopens after the worst of the 
outbreak, do you expect that you will be making…



Major mode shift coming? 
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Q: Thinking ahead to when Massachusetts reopens after the worst of the outbreak, do you 
expect you will do each of the following more, less or about the same amount as you did 
before the outbreak? 

• Walking and driving look set to rise, while transit and 
shared ride services look likely to drop.
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Ride the MBTA commuter rail

Ride the MBTA subway

Ride a bus
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Take a taxi, Uber or Lyft

Ride a bicycle

Drive alone in your own car

Walk

Less More Same

Individual transportation options look likely to grow in the short term
% who expect to use each mode more or less once the worst passes



No going back to the status quo
• By a wide margin, residents think we need “big changes” to transportation 

coming out of the coronavirus crisis.
• These gaps persist across regions of the state but are widest in the Greater 

Boston region.
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Overall Western Central S. East
Outer 

Suburbs
Inner 

Suburbs Boston

Go back to the system we had 21% 30% 17% 25% 18% 18% 23%

Make big changes to the 
system 59% 41% 54% 54% 63% 70% 64%

Unsure 19% 29% 29% 20% 18% 11% 13%

Q: Thinking about how residents will get around as Massachusetts reopens after the 
current crisis, which is closer to your point of view?

Residents would like to see changes to the transportation system
% who say we should _______ after the coronavirus crisis



A revolution in work patterns?
• Work from home patterns could have a huge impact on 

usage of the transportation system in the future. 
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43%

17%

38%

1%

Yes,
all of the time

Yes,
part of the time

No Prefer
not to say

Most employees have had at least some work from home experience 
% who say they have worked from home during the crisis

Q: Since the coronavirus shutdown, have you been able to work 
from home for your job?



The inequities of remote work
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EDUCATION LEVEL INCOME

The opportunity to work from home is not equally distributed
% in each group who say they worked from home “all of the time” during the crisis

• Work from home patterns during the crisis deepened 
existing income gaps.

Q: Since the coronavirus shutdown, have you been able to work 
from home for your job?



Will work from home persist?  
• A considerable share of the workforce would prefer to 

work from home in the future
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41%

29%

22%

8%

Yes, I would prefer to
work from home

Yes, I would work from
home if asked but

would prefer to go back
to work

No, I want to go back
into work

Unsure

Many workers say they would prefer to work from home in the future
% who say they would prefer to work from home or go back to work after the crisis

Q: Would you consider working from home after Massachusetts reopens if your 
employer let you or asked you to?



A look at national polls
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Trump approval rating
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Source: FiveThirtyEight



Biden opening lead over Trump
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Source: FiveThirtyEight



The shape of the election
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Source: Quinnipiac Poll



Issues: handling protests
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Issues: handling coronavirus
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Issues vs sideshow
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State by state elections
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Source: The Economist
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