
Care that Works
Don’t have a job? Need child care to find a job?

A child care voucher provides financial 
assistance that helps families pay for 
child care for young or school-aged 
children at participating providers.

Your household income must be at or  
below 50% of the state median income: 

*Pandemic
Unemployment
Assistance
(PUA) does
NOT count as
income. Regular
unemployment
assistance
DOES count as
income.

You do not need a SSN to apply, but  
your child must be a US citizen or have 
qualifying status.

how do i apply?
1. Call 2-1-1 to start your application.
2. Look for a letter in the mail.
3. Call to make an appointment within

15 days of receiving the letter.
4. Get your documents ready for

your appointment.
(Because of the COVID-19 pandemic,
appointments are being held over the
phone rather than in-person.)

Before COVID, to get a child 
care voucher, low-income 

parents had to have a job or 
be in an education  

or training program.  

Now, you can get a child 
care voucher for up to 6 

months while you look for a 
job, pursue an education,  

or training.

AM I ELIGIBLE?What is a child care voucher?


