
Personalized Hemophilia 
Care at Home

Infused With Support 

With Diplomat Specialty Infusion Group, our 
services go beyond making sure you receive 
your factor, related medication, and supplies. 
We also provide continuous day-to-day support 
to help keep you healthy and informed over the 
long term. 

The Diplomat Difference

Diplomat is a different type of home-care 
provider. We work directly with patients to 
customize their care and help ensure a sense 
of independence. With our close community, 
patient involvement, and devotion to customer 
satisfaction, we strive to meet your every need. 

Empowerment

Diplomat leads the industry in the development of 
innovative home-care programs that empower individuals 
and caregivers to take control of their bleeding disorders.

Education

With Diplomat, answers are always within reach. Our 
collection of educational literature, programs, and 
workshops covers virtually every need you might have. 

Preparedness

Enjoy peace of mind with our exclusive preparedness 
tools and resources. Whether it’s school, travel, or 
emergency needs, you’ll be ready with Diplomat. 

Advocacy

Diplomat’s qualified consumer advocates are also 
members of the bleeding disorders community. This 
means you’ll get knowledgeable and compassionate 
customer service every time.

We offer:

 + All factor and related medications and supplies

 + Overnight drug delivery (emergency same-day  
service available in most markets)

 + 24/7 clinical support, 365 days a year

 + Expert reimbursement team to help manage your 
claim filings and insurance issues

 + Supply orders based on your brand and item 
preferences, not ours

 + Home-infusion support, including nurse visits

 + Waste-disposal program (including Sharps containers)

 + Permanently retained individual-usage history 

 + Wallet-sized information cards 

 + Chapter and camp program support

 + Support for research to find a cure



StrapWrap®

IMPACT is an in-home inhibitor management 
program that provides tools, training, and 
reporting to keep treatment running smoothly.

Diplomat’s proprietary mobile application 
MyFactor® allows patients with hemophilia and 
related bleeding disorders to quickly log and 
share their infusions and bleed history.

Attachable to seat belts, bike seats, and 
backpack straps, StrapWrap® keeps important 
medical information secure and readily available 
to emergency responders.

REBUILD coordinates collaborative and 
customized physical-therapy solutions for  
smart hemophilia management.

Tools for Success

Learn more.
Call 866.442.4679
Email info@diplomat.is
Visit diplomatpharmacy.com/specialtyinfusion
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Already a Diplomat customer? If you have any questions, please 
call the phone number on your medication prescription label. 


