


Technical Overview

• Please remain on mute during the presentations.

• If you have any comments or questions please use the CHAT BOX.

• There will be opportunities for Q&A after the presentation and during

• This event is being recorded and will be posted on the LMPCA 

website.



Welcome and thank you 

for joining us!

Please let us know who you 

are by introducing yourself in 

the CHAT BOX!



Welcome

Dr. Julie Clarke



LMPCA Town Hall 

Agenda Item Presenter

Primary Care Q&A

• Seeing symptomatic patients

• Testing

• Vaccination

Dr. Phil Vandewalle, LMPCA

Dr. Vineet Nair, LMPCA

Distribution of COVID 19 vaccine and 

COVax-ON

Sarah Maaten & Jill Seara,

Middlesex London Health Unit

Other COVID-19 Updates Dr. Alex Summers, 

Middlesex London Health Unit

Question & Answer Dr. Jessica Hunter-Orange, LMPCA

Next Steps/Closing Dr. Julie Clarke, LMPCA



Primary Care 

Q&A

Dr. Phil Vandewalle

Dr. Vineet Nair



Link: https://www.healthunit.com/infection-prevention-and-control



Accessing PPE 

from Ontario 

Health West



Click 

here 

for 

swabs

Click 

here 

for 

PPE

Link: https://hmmscovid19.ca/



Access 

Form



Access 

Form



Accessing Test 

Requisitions

from Public Health 

Ontario



Link: https://www.publichealthontario.ca/en/laboratory-services/test-requisitions

Click

https://www.publichealthontario.ca/en/laboratory-services/test-requisitions




Accessing 

CoVAXon Report 

from Ontario 

Health

Requires ONEID 



Link: https://www.ontariofamilyphysicians.ca/news-features/family-medicine-

news/~218-New-COVaxON-Primary-Care-Vaccination-Reports





Click 



Click



Names
Alphabetically

OHIP

Note: this column has “1 of 2”, 
“2 of 2” and blank.  Click on 

header of this column to sort.



Names
Alphabetically

OHIP

Report is now sorted and press 
“Actions” and export to Excel or ….

“Actions”



Distribution of 

COVID 19 

vaccine and 

COVax-ON

Middlesex London 

Health Unit





Distribution of COVID 
19 vaccine and 

COVax-ON



COVID 19 Vaccine Distribution 
Program

• 38 different practices in Middlesex-London 
region have onboarded with COVax

• 107 physicians with those practices

• 21,500 doses of vaccine have been given by 
primary care practices in the region since 
March!



Addressing vaccine hesitancy

• You received a list of people in your 
practice by their vaccination status:

– 2 doses

– 1 dose

– None



Order vaccine through the app

Receive vaccine

Immunize 

Weekly hand count 





Online application 
makes it easy

• Moderna vials (14 
doses/vial)

• Pfizer vials (6 
doses/vial)

• Moderna single 
dose syringes



Ordering Information

• Vials of Moderna and Pfizer available for 
delivery two days a week

• Single syringes of Moderna available for 
delivery two days a week



Wastage

• Punctured Moderna is good for 24 hrs

• Punctured Pfizer is good for 6 hrs

• Need to vaccinate as many people as 
possible, even if that means opening a vial 
without the ability to use all the doses

• An attempt should be made to use as many 
doses as possible



Pfizer reconstitution
• Reconstitution takes practice 

but there are great resources 
to help!

• Step-by-step demonstration 
video courtesy of Niagara PH: 
https://www.youtube.com/watch?v=MsNhlSn

_gqg

• A printable instruction sheet to 
have at your table

https://www.youtube.com/watch?v=MsNhlSn_gqg


We want to hear from you!

• Survey to gather feedback the COVID 19 
vaccination program

– Looking for users of COVax and those who have 
not yet to onboarded

• Survey link sent yesterday around noon

• Email sarah.maaten@mlhu.on.ca if you did 
not receive

mailto:sarah.maaten@mlhu.on.ca


Other COVID-19 
Updates



COVID-19 Update

• Testing and Swabbing

• IPAC in Primary Care

• Vaccination

• The 4th Wave and what's next





IPAC in primary care

• Regardless of vaccination status, continue 
universal masking of staff and patients

– Consider universal eye protection when seeing patients

• Screen all patients for symptoms and use 
droplet/contact precautions for all patients with 
respiratory symptoms

• Mind the break rooms!

• Ministry guidance is available

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_primary_care_guidance.pdf


Eligible population Schedule

• Individuals receiving active treatment (e.g., chemotherapy, targeted therapies, immunotherapy) 
for solid tumour or hematologic malignancies. Active treatment includes patients who have 
completed treatment within 3 months.

• Recipients of solid-organ transplant and taking immunosuppressive therapy.

• Recipients of chimeric antigen receptor (CAR)-T-cell therapy or hematopoietic stem cell 
transplant (within 2 years of transplantation or taking immunosuppression therapy).

• Individuals with moderate to severe primary immunodeficiency (e.g., DiGeorge syndrome, 
Wiskott-Aldrich syndrome).

• Individuals with stage 3 or advanced untreated HIV infection and those with acquired 
immunodeficiency syndrome.

• Individuals receiving active treatment with the following categories of immunosuppressive 
therapies: anti-B cell therapies (monoclonal antibodies targeting CD19, CD20 and CD22), high-
dose systemic corticosteroids, alkylating agents, antimetabolites, or tumor-necrosis factor (TNF) 
inhibitors and other biologic agents that are significantly immunosuppressive.

Recommended interval between dose 2 and 3: 8 
weeks

• Vulnerable elderly in high-risk congregate setting, specifically residents of Long-Term Care 
Homes, High-Risk Retirement Homes, and Elder Care Lodges. Recommended interval between dose 2 and 3: 20 

weeks

Third dose eligibility



Vaccine Passports



How does one get proof of 
vaccination?
• Currently, vaccine receipts are available in PDF form to be 

downloaded or printed to computer, phone or tablet.

• Individuals can provide proof of immunization by 
downloading or printing their vaccine receipt 
from the provincial booking portal, or by calling the 
Provincial Vaccine Booking Line at 1-833-943-3900.

• If vaccine received out of province or country, proof can 
be submitted electronically to: 
https://covidvaccinelm.ca/outofprovince

https://covid19.ontariohealth.ca/
https://covidvaccinelm.ca/outofprovince


What if a person has a red or white health card 
or does not have health card?

• If a person has a red and white health card, 
they can call the Provincial Vaccine Booking 
Line at 1-833-943-3900. 

• Call centre agent will email a copy of the 
receipt.

tel:+18339433900


Will people with medical exemptions be allowed to 
access settings requiring proof of vaccination?

• The only exemptions permitted to enter these 
settings are for unvaccinated people with medical 
exemptions and people under 12 years old.

• Individuals who cannot receive the vaccine due to 
medical exemptions will be permitted with a 
doctor’s note until the medical exemption can be 
integrated as part of a digital vaccine certificate.





Overview – Medical Exemptions

• Referal to allergist/immunologist or 
specialist based on their adverse 
event/medical condition.

• Referral and specialist consultation 
support is available through 
Ontario’s eConsult Service, OTN Hub, and 
the Special Immunization Clinic (SIC) 
Network.



Overview – Medical Exemptions

• For serious or rare AEFIs, individuals should be thoroughly 
investigated to determine if the event can be attributed to 
an alternative etiology.

• In many instances, safe administration of subsequent 
doses of COVID-19 vaccine is possible under the 
management of an allergist/immunologist.

• True medical exemptions are expected to be infrequent 
and should be supported by expert consultation.



Documentation for medical exemption

• Name and contact information of the physician or 
registered nurse in the extended class;

• Logo or letterhead identifying the physician or registered 
nurse in the extended class;

• Statement that there is a medical reason for the 
individual’s exemption from being fully vaccinated against 
COVID-19; and

• Any effective time-period for the medical reason which 
includes the date the patron is seeking access to the 
business or organization.



4th wave and predictions



4th wave variables

• Vaccination coverage

• Previous infections

• Maintenance of physical distancing, 
masking, etc.

• Approval of paediatric vaccines



Key Take-Aways

• Keep asking about vaccination, and 
consider a mandate for your staff

• Have a low-threshold for testing people 
with symptoms

• Physical distancing still matters

• Take care of each other



Questions and 
Discussion



Next Steps / 

THANK YOU! 

Dr. Julie Clarke


