
OLLI at SBU 
Workshop Leader 
Satisfaction Survey
Fall 2020 Semester



There were 42 responses to the 
Workshop Leader Satisfaction 
Survey. 

We had 61 Workshop Leaders and 
Co-Leaders in total in the Fall 2020 
semester. 



What device(s) did you use to lead your workshop on Zoom?



If you are having a good experience with Zoom, would you be 
interested in using it even after the campus is open for face-to-face 

sessions?



Did you attend the group Workshop Leader Zoom training? This 
training was held Friday, 8/14 for the Fall 2020 semester.



Did you find the group training helpful?



Did you attend any specialized Zoom trainings?



Did you find these specialized trainings helpful?



Did you schedule an individual Zoom training?



Did you find the individual Zoom training helpful?



Are you interested in attending any further Zoom trainings?

Topics of interest for future trainings:
• Breakout rooms
• Polling
• Screen sharing 
• Recording 
• Virtual backgrounds 



Do you utilize the OLLI at SBU Zoom Guide for Workshop Leaders? 



Have you reviewed the previous Zoom trainings on the OLLI website?   



Responses to the following question can be found 
on a Google Document by clicking the name of the 

question below:

“Please use this space for any feedback you have 
about Zoom workshops.”

https://docs.google.com/document/d/1s83e0kpyCc0gDF7wdXVIOdVZ5w_RbD6WeKkREsddsao/edit?usp=sharing


Satisfaction with OLLI Staff and Technology Support



Responses to the following question can be found 
on a Google Document by clicking the name of the 

question below:

How can the OLLI staff better support you as a 
workshop leader in the future?

https://docs.google.com/document/d/1v7ejBLXUUu-U0WNLCso4w5Tjl2RdJSJSg5x7mx_eNEU/edit?usp=sharing


Do you utilize the Workshop Leader Handbook?  



Responses to the following question can be found 
on a Google Document by clicking the name of the 

question below:

“Please include anything else you want us to 
know about your experience as a workshop 

leader for the Fall 2020 semester.”

https://docs.google.com/document/d/1Mx8ieZvTJraH0UzlezlSTcXPbErVjPHoaO0Xmy29NYE/edit?usp=sharing

