
Your Business or Organization Should Work Towards Accessibility for All  

By Jennifer Tavares, Tompkins Chamber President & CEO  

Last week, the Tompkins Chamber was pleased to partner with the Finger Lakes Independence Center 

(FLIC) to host a L.E.A.R.N. Series Webinar entitled: “Providing Quality Service to Customers with 

Disabilities”.  

We were excited to partner with FLIC on this webinar, because it is a goal of the Tompkins Chamber and 

the Ithaca/Tompkins County Convention & Visitors Bureau to support Tompkins County businesses in 

becoming more accessible to their employees, area residents, and visitors to our region, and to benefit 

from the numerous positive outcomes that can result from these changes.   

Valerie Horn and Jeff Boles from Finger Lakes Independence Center (FLIC) delivered the presentation via 

Zoom, providing personal perspective on disability issues and services offered by FLIC to support 

businesses and organizations as they seek to improve their accessibility and customer service. They 

pointed out that most businesses cannot afford to dismiss this portion of the consumer market, as 

nearly 15% of the US population has been diagnosed with some type of disability, and that represents a 

lot of discretionary income in the United States.  

The webinar took place on September 23rd and summarized methods that businesses or organizations 

may use to train their team members about the importance of accessibility and the reasons that making 

appropriate accommodations in your establishment or workplace is beneficial. The webinar presenters 

also provided tools for properly communicating with and supporting people with disabilities. 

Specific areas covered during the webinar included the Americans with Disabilities Act and service 

animal requirements; facility accommodations; how to interact with and properly serve customers with 

disabilities; and included hypothetical real world scenarios to help the audience understand the 

perspectives and experiences of people with disabilities. To watch the presentation, visit the Tompkins 

Chamber’s YouTube here.  

When we consider what is required to make our spaces and our community truly accessible to all, it 

doesn’t take long to realize that we still have work to do in this area. Taking the time to examine how 

easily our spaces can be accessed and navigated, and also ensuring that each team member knows how 

to ask the right questions and offer respectful, helpful assistance to people with disabilities, are both 

important first steps to creating a more inclusive workplace and business. 

We learned that some simple modifications and accommodations, proper communications, and 

excellent service can help your business or organization stand out and benefit from repeat customers. 

We also learned that despite our best efforts to make the presentation more accessible through 

employing new closed captioning tools (and even testing the technology in advance), we still weren’t 

able to offer the accessibility features we wanted to during the workshop. This is something we will be 

working to improve for our future programming. We also hope those who engage with the Chamber will 

always let us know if they require special accommodations for either in-person or virtual events.  

The L.E.A.R.N. Webinar Series is sponsored by Tompkins Trust Company and covers professional 

development and business education topics under the areas of leadership, equity, action, resilience, and 

navigation. For more information, visit the Tompkins Chamber’s website at www.tompkinschamber.org. 

https://www.youtube.com/watch?v=J1wB-F6i5XM&feature=youtu.be
http://www.tompkinschamber.org/

