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Russell Family Celebrates 35 Years With Picture Framing Business in Ithaca, NY

Ithaca, NY - The Frame Shop, has been protecting, preserving, and displaying 
customer’s memories for the last 67 years with the last 35 of those under the leadership 
of the Russell Family.  As a family-owned and operated business, The Frame Shop is 
well known for consistently delivering top-quality craftsmanship, exceptional customer 
service and enhancing the beauty of their customer’s artwork.   

Nancy Russell, started working at The Frame Shop with long time owners Hugh and 
Adele Cheyney in 1986 and bought it two years later making her the fourth owner of the 
business.  Once a grocery store, The Frame Shop has been operating out of the same 
location since 1956.  During Nancy’s years at the shop, business grew so she expanded 
the work space, changed the entrance and added more employees.  In 2004, Nancy’s 
daughter Emily, joined the business and is now the current owner.  Although Nancy 
retired in 2011 she still plays a pivotal role as an advisor to Emily and continues to do 
the occasional consult.

The Frame Shop’s personalized approach, combined with their expertise, has not only 
contributed to the company's longevity but has also created lasting relationships with 
their clientele.  "We are incredibly grateful to our loyal customers, dedicated employees, 
and the community for their unwavering support over the past 35 years," said Emily 
Russell. "Our family's commitment to providing exceptional picture framing services has 
been the cornerstone of our success, and we look forward to continuing to serve our 
customers for many more years to come."

For more information about The Frame Shop please visit www.theframeshopithaca.com 
or contact them at 607-272-1350 or info@theframeshopithaca.com.

For Press related questions:  Call Emily at 607-272-1350 or email at 
emily@theframeshopithaca.com
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