
EXPERIENCE DESIGNER  

 

 
Wellspring Group is 15 years old and has experienced significant transformational impact in the lives of 
men and women from various socio-economic strata, ages and denominational backgrounds. Wellspring 
Group has proven transformational content/experiences, effective and highly committed staff and 
volunteers, and an active, committed board with a broad degree of organizational experience.  
 
Based on this foundation, the staff and board believe that God is calling us to significantly increase the 
breadth of our impact, particularly among the next generation of participants – particularly among 20-
30 year old men and women, smaller and new churches and global mission organizations.  An effective 
Experience Designer is critical to achieving this increase in impact.   
 
 
Mission:  Assess, improve and design transformational experiences that inspire and equip people, 
particularly in our focus areas, to increasingly live and lead from wholehearted, authentic biblical 
community.   This includes the Battle for the Heart for Men, Women and Marriages, as well as 
developing new experiences to broaden our impact.   

 
 

Outcomes 

 

As an Experience Designer, you'll create learning experiences that empower others to experience God’s 

transforming love and express the values, vision and mission of Wellspring Group. This position 

performs a challenging range of complex activities including planning, analysis, and design of instructor-

led and technology enabled learning solutions.  

 

You will also be responsible for: 

• Designing, developing and updating a variety of course content learning solutions (e-learning, 
Instructor-led training, virtual training sessions, and self-study programs)  

• Identifying new learning opportunities by evaluating results, identifying gaps and determining 
the appropriate means to solve them. 

• Helping teams develop best practices, workflows, and behaviors to improve work quality and 
efficiency. 

• Evaluating the impact of each learning experience in order to drive continuous improvement. 

Competencies 

• Communicate authentically and genuinely with vision and purpose, inspiring others to get on-
board 

• Passion to  design learning environments that inspire and equip people become who God has 
created them to be 

• Ability to design and work on multiple projects with rapid development deadlines 
• Experience with developing, monitoring and managing project plans  



• Excellent written and interpersonal communication skills  
• Stay current with L&D trends and practices, and can spot promising new ones on the horizon 
• Have a passion for learning, and desire to change the way we learn in various learning 

environments 
• Are an adaptive, innovative thinker, with a demonstrated comfort with ambiguity 
• Embrace new ways to deliver learning experiences and are able to think outside the box 
• Proactively seek opportunities to help individuals and the team get stronger 
• Doesn't hesitate to share developmental feedback and provide encouragement when times are 

tough 
• Make decisions that improve the lives of others, even if it means more work on the back end 

 

Qualifications. 

• 3-5 years’ experience in the design and development of instructional material  
• Experience developing and facilitating content for adult learners  
• Experience developing skill-based learning content  
• Must be technologically independent and able to work as part of a virtual team 
• Full development-cycle experience (analysis, design, development, testing, and support) 
• Self-starter who possesses excellent  time management skills and has great attention to detail 
• Ability to work in a virtual environment 
• Bachelor’s degree in Design, Education, Communication, Organizational Design, Psychology, or 

other equivalent curriculum that focuses on learning  
• Familiarity with Learning Management Systems (LMS) and UX design best practices a plus 


