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Constituent Services. District Office Staff can assist 
you with any state-related program or issue, such as: 

	 •	 Consumer complaints

	 •	 Drivers’ licensing and car registration

	 •	 Mobile Home Residency Law book

	 •	 Mortgage assistance

	 •	 Professional conduct or licensing complaints

	 •	 State taxes

	 •	 Unemployment and disability insurance

	 •	 Veterans’ benefits and programs

Public Services. You can also obtain a variety of 
information through the District Office, for instance: 

	 •	 Consumer protection information

	 •	 Government forms and publications

	 •	 Reports issued by the Legislature and 
		  state agencies

	 •	 State agency phone numbers

	 •	 State Capitol tours

Legislative Information. In addition, please contact 
the District Office if you want: 

	 •	 Copies, summaries, and information on specific bills

	 •	 Information on the Legislature and the  
		  legislative process

	 •	 Notification of legislative hearings

	 •	 State Budget analyses

	 •	 To express an opinion and/or to propose a 
		  legislative idea

What kind of help is available 
through an Assembly Office?
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Dear Neighbor,

The California State Assembly is committed to delivering 
quality public services. This guide explains the constituent 
resources available through the district office, and provides 
the contact information for state agencies and departments.

Knowing who to call for quick, accurate information saves 
time and energy. If you are experiencing an issue involving 
state government, please contact (925) 521-1511. 

As always, it’s an honor to be of service. 

CAPITOL OFFICE:  State Capitol, P.O. Box 942849 • Sacramento, CA 94249-0014 
(916) 319-2014 • Fax (916) 319-2114

DISTRICT OFFICES:  2151 Salvio Street, Suite P • Concord, CA 94520 • (925) 521-1511  •  Fax: (925) 602-1536 
420 Virginia Street, Suite 1C • Vallejo, CA 94590 • (707) 642-0314  •  Fax: (707) 642-0111

State Agencies & Departments USEFUL TELEPHONE NUMBERS & WEBSITES

ATTORNEY 
GENERAL
Consumer inquiries 
or complaints
(800) 952-5225
Reports of Medi-Cal 
fraud or elder abuse
(800) 722-0432
oag.ca.gov

AIR RESOURCES 
BOARD
Develops programs 
and actions to 
protect the public 
from air pollution
(800) 242-4450
arb.ca.gov

CONSUMER 
AFFAIRS
Filing a complaint
Product recalls
License verification
Consumer updates
(800) 952-5210
dca.ca.gov

COVERED CA
Subsidizes Affordable 
Care Act plans for 
Californians
(877) 752-4737 
coveredca.com

EDUCATION
California 
Department of 
Education  
Includes testing and 
accountability, and
specialized programs
(916) 319-0800 
cde.ca.gov

Student Aid 
Commission is
responsible for 
administering 
financial aid 
programs for 
students
(888) 224-7268 
csac.ca.gov

EMPLOYMENT 
DEVELOPMENT
Assistance and 
information for the 
unemployed
(800) 300-5616
edd.ca.gov

FAIR 
EMPLOYMENT & 
HOUSING
Employment 
and housing 
discrimination 
complaints
(800) 884-1684
dfeh.ca.gov

FISH & 
WILDLIFE
Report poachers  
and polluters
(888) 334-2258
wildlife.ca.gov

FOOD AND 
AGRICULTURE
Assists the 
agriculture industry 
by assisting state 
ag infrastructure 
to meet evolving 
industry needs
(916) 654-0466
cdfa.ca.gov

FRANCHISE TAX 
BOARD
Taxpayer information
(800) 852-5711
ttb.ca.gov

HEALTH CARE 
SERVICES
Questions on health 
benefits and/or 
eligibility 
(800) 541-5555
medi-cal.ca.gov

HOUSING AND 
COMMUNITY 
DEVELOPMENT
Promotes safe, 
affordable homes 
with strong 
communities in CA
(916) 263-7400
hcd.ca.gov

INSURANCE
Consumer Hotline 
(800) 927-4357
Low-cost auto 
insurance program 
(866) 602-8861
insurance.ca.gov

MANAGED 
HEALTHCARE
Complaints against a 
health maintenance 
organization (HMO)
(888) 466-2219
dmhc.ca.gov

MOTOR 
VEHICLES
Appointments for 
driver license or 
vehicle registration 
renewal
(800) 777-0133
dmv.ca.gov

MEDICAL 
BOARD
Complaints against a 
doctor or status of a 
doctor’s license
(800) 633-2322
mbc.ca.gov

PARKS AND 
RECREATION
State campground 
reservations
(800) 444-7275
parks.ca.gov

PUBLIC 
UTILITIES
Utility rates, service, 
and billing problems
(800) 649-7570
cpuc.ca.gov

RESOURCES, 
RECYCLING 
& RECOVERY 
(CALRECYCLE)
Recycling program 
information and 
complaints
(800) 732-9253
calrecycle.ca.gov

TRANSPORTATION
Real time traffic 
information
(800) 427-7623
quickmap.dot.ca.gov

VETERAN AFFAIRS
Veterans benefits or 
complaints about 
providers
(800) 952-5626
cdva.ca.gov

WORKERS’ 
COMPENSATION
Information and 
assistance
(800) 736-7401
dir.ca.gov/dwc

Para información en  
español, llame al  
(925) 521-1511

X

Timothy S. Grayson
Assemblymember, 14th District


