Tee Time Cancellation & No-Show Policies

At Moorhead Country Club, we take great pride in ensuring fair access to the first tee for all members.
To maintain a smooth booking system and ensure all members have an equal opportunity to play, we
ask for your cooperation in following our tee time cancellation and no-show policies:

CANCELLATION POLICY

Cancellation Policy

With an active and full membership, we ask that you be considerate of your fellow members. If you or
any players in your group cannot make your tee time, please cancel your reservation as soon as
possible to allow others the opportunity to play. Cancellations can be made online, by emailing
golfshop@moorheadcountryclub.com, or by calling the Golf Shop at 218-236-0200.

NO-SHOW POLICY

No-Show Policy & Consequences

Failure to cancel a tee time or check in at the Golf Shop before play will be considered a no-show and
will result in the following penalties:

1. First No-Show - Written warning via email, including a reminder of the no-show policy.

2. Second No-Show - One-week suspension of booking and playing privileges.

3. Third No-Show - One-month suspension of booking and playing privileges, plus a $50 fine per
absent player.
o Example: If you book for two players and both no-show, the fine is $100. If you book for four

players and none show, the fine is $200.

4. Fourth No-Show - Indefinite suspension of booking and playing privileges, along with a $50 fine
per absent player.
o Members must meet with MCC management to restore playing and booking privileges.



Additional Notes:

e The $50 fine per absent player for the third and fourth no-show is automatically charged to the
member’s account.

e Excessive violations may result in further disciplinary action, including membership review.

This policy is designed to ensure fairness, improve tee time availability, and maintain efficient course
operations. We appreciate your cooperation in helping us provide the best experience for all
members.

Thank you for your cooperation and for helping us maintain a great experience for all

members and guests.



