
Remote Session Guidelines 3.16.20 

 

 
 

MSSC Guidance for Running Virtual Certified Production Technician 
(CPT) & Certified Logistics Technician (CLT) Sessions 

  
The following information is being provided by the Manufacturing Skill Standards Council 
(MSSC) to help guide our instructors on delivering the CPT & CLT coursework in an online 
setting in the event in-person classes cannot be held due to the current Coronavirus health 
emergency. These are general recommendations, please work with your individual institutions 
on the details.  
  

Setting up Class Meeting Times, Instructor Office Hours 
  
The instructor should work with the college to set up online meeting capabilities (such as Skype, 
Go-to-Meeting, Microsoft teams, etc.) for the initial cohort or session kick-off, daily class check-
ins, and other times it will be necessary to check with the students as a group.   
 
It will be up to each instructor to set up online meetings/sessions for the class, determine 
"office hours" and how to respond to student questions (either by email, text or phone 
call.)  This should be communicated clearly to each student, along with the IT requirements 
necessary to run the courses remotely. 

 
Registering Students and Assigning Courses 
  
In order for students to access their CPT & CLT modules remotely, they must ensure the 
computers they will be using for their remote coursework meets the IT requirements of the 
program. Please see below for CPT & CLT “IT System Requirements.” 
 

Certified Production Technician (CPT) 
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Certified Logistics Technician (CLT) 

CLT Opusworks eLearning Portal System Requirements 

Browser Settings 

Browser Type  Browser is Chrome 80.0.3987.132. 

Session Cookies Session Variables are enabled. 

Adobe Flash  Upgrade or install flash. 
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Pop Up Blockers Pop Up and Ad Blockers must be disabled while running courses. 

Connection Speed 0.00 Mbps. For best results, we suggest using high-speed Internet that is above 

768 Kbps. 

Java Script 

Frames 

System Settings 

Screen Size Screen is 1920 x 1080. 

Firewall  OFF 

 
Once the student is registered with the MSSC, the student will receive their log-in information 
and the CPT & CLT coursework can be accessed by the student after the instructor has assigned 
the courses, following normal procedure. (Student registration can be accomplished by the 
instructor with each student before the first class "starts", as long as courses have been 
ordered and are available for the Instructor to assign.  The instructor is able to send an email 
from the portal to the student.)   
 
If at any time, the student encounters technical issues with the coursework or if you have 
additional questions please contact Sommer Hicks, Operations Coordinator, MSSC 
shicks@msscusa.org Direct Line 571-414-0720 or Kim Kaiser, Operations Coordinator, MSSC 
kkaiser@msscusa.org Direct Line 571-414-0723. We hope this information is helpful during this 
challenging time.   
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