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San José City Hall, City offices to close for Presidents’ 
Day Holiday 

 

 

SAN JOSE, Calif. - San José City Hall and other City offices will close on Monday, February 
18 in observance of the Presidents’ Day holiday. All City offices will reopen on Tuesday, 
February 19. The San José Police and Fire Departments, along with other critical City 
services, will remain unaffected by the closure.  
 
Warming Locations: The City of San José will activate three overnight warming locations 
(OWL) for four nights from 9:00 p.m. to 8:00 a.m. Friday, February 15 through Tuesday, 
February 19 to provide refuge for individuals from the cold and wet weather. For more 
information, visit: bit.ly/WarmCenters1-2-2019. 
 
Sign up for Alerts: Residents are encouraged to participate in AlertSCC, the Santa Clara 
County emergency alert system. AlertSCC is a free, easy, and confidential way for anyone 
living or working in Santa Clara County to get emergency warnings sent directly to their cell 
phone, mobile device, email, or landline.  
 
The County also promotes downloading the ReadySCC emergency preparedness app on the 
Apple App Store or Google Play. ReadySCC allows you to set family meeting points, list 
emergency contacts, assign animal caretakers, and send status updates to your loved ones 
during an emergency. 
 
Follow the City of San José on Facebook and Twitter for regular updates. 
 
Customer Contact Center: The City’s Customer Contact Center will be closed on this City-
observed holiday. An answering service will provide information and assistance to callers 
during the holiday. Non-emergency requests requiring follow-up will be routed to the proper 
department and handled during open business hours. 
 
Library Schedule: All City libraries will be closed and will resume regular hours on Tuesday, 
February 19. 
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Community Centers: Residents should check with their local community center for hours of 
operation during the holidays. Community Center information is available at 
www.sanjoseca.gov/prns or in the Citywide Activity Guide.  
 
Garbage and Recycling Service: Collection scheduled for Monday, February 18, will occur 
as usual. Contact your garbage, recycling, or yard trimmings collection company to report 
missed collections, damaged carts, service issues, or to change your cart size. Visit 
www.sjenvironment.org/lookup to find your waste collection company.  
 
If you have any questions about City services, please call (408) 535-3500.  
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