
Get the most out of PACE’s new partnership with BenchmarkPortal 
 
At BenchmarkPortal, we are proud to partner with PACE to provide its members 
with trainings and certifications that benefit them in and out of the workplace.  
When two industry leaders join forces, this is how you profit:  
 

1. Monthly, Pace-only Webinars. I will continue to host these monthly 
webinars on hot topics of interest to contact center professionals.   
Tune in on February 28 to hear an insightful episode on benchmarking – 
how to use it to identify weaknesses and discern fixes that will make you 
measurably more competitive in both cost structure and quality. 
 
Also, check out our two archived episodes: 
December 2017: Preparing for Generation Z  
January 2018: Let the Voice of the Customer Sing to You  
 
Future topics will be determined from the results of a survey that has just 
been conducted of PACE members.  If you missed the survey, but have a 
topic you would like me to cover, contact me directly at 
BruceBelfiore@BenchmarkPortal.com.   
 

2. College of Call Center Excellence courses.  Our partnership allows PACE 
members to receive certification for the following:  
a. Managers (in-person courses, available now) 
b. Quality Assurance (on-demand, available end-February) 
c. Coaching for Performance (on-demand, available end-March) 
d. Workforce Management (on-demand, available end-April) 
e. Agent Soft Skills (on-demand, available now) 
 
An on-demand Supervisor course is also in the works. All PACE members 
receive special membership discounts from the list price by using the 
PACE code when signing up.   

 
3. PACE Annual Convention & Expo (ACX’18).  We are excited to be 

presenting leading-edge content at the annual convention – providing 
participants with actionable tools they can immediately implement in 
their workplace and beyond.   

 
We want you to get the most out of your PACE membership.  So, sign up for the 
February 28 complimentary Webinar on benchmarking (1:00 pm Eastern, Noon 
Central, 11:00 am Mountain. 10:00 am Pacific) and learn how to effectively leverage 
benchmarking to achieve best practices excellence. I will focus on five ways to use 
benchmarking to lower costs, improve customer experience, and bring recognition 
to your center by out-performing your competition.  This PACE Webinar will include 
useful stories of challenge and success that will help attendees set and attain 
measurable goals for their centers.  

mailto:BruceBelfiore@BenchmarkPortal.com
https://webinar.ringcentral.com/webinar/register/d8a0ce5d0115bac712136eea4c98a047
http://resources.benchmarkportal.com/webinars/what-generation-z-we-are-still-trying-to-understand-millenials
http://resources.benchmarkportal.com/webinars/let-the-voice-of-the-customer-sing-to-you
https://webinar.ringcentral.com/webinar/register/d8a0ce5d0115bac712136eea4c98a047


 
Sign up and bring your curiosity and your questions! 
 
Value. Content. Training. Insight. Engagement.  At BenchmarkPortal, these are core 
elements and we’re pleased to provide all of these to PACE and its members.  Don’t 
miss out!  Participate and benefit.  
 
 
 
 
 
 
 
 
 
 




