
 

Greetings PACE members and future members!   

It was so amazing to get to spend time with many of you at ACX’19 in San Antonio.  I left our convention 

feeling so energized about the endless possibilities uncovered in the numerous great conversations and 

new connections from PACE.  I learned key lessons from our amazing keynote speakers as well as the 

talented thought leaders, who generously shared their best practices in our general and breakout 

sessions.  I am humbled by the kind words of our members, first time attendees, sponsors and exhibitors 

who were all so overwhelmingly positive about their experience at ACX’19.  I am honored by the work 

being done by our Board members, committee members, volunteers, strategic partners and staff to 

move the needle on our mission and to represent the best interests of our industry in front of Congress, 

regulators, and courts.  I love that every element of our industry that is impacted by the work done by 

PACE, all comes together in a warm spirit of camaraderie and support at convention. 

Just prior to convention, we had a tremendously productive Board of Directors meeting and I am excited 

to see where some of our new initiatives lead us.  One of the new projects we discussed, and that I 

spoke about in my opening remarks at ACX’19, are the new PACE Advisory Councils.  We are just kicking 

these off and if you are interested in getting in on the ground floor of this, I strongly encourage to reach 

out to Mandy Horton, our PACE Board member liaison to the Councils.  Mandy can be reached at 

mandyh@careington.com.  Our first councils will include: 

❖ Corporate Brands Council 

❖ BPO Council 

❖ Technology Council 

❖ Data Analytics Council 

❖ International Council 

These councils will represent cohorts of peers that are united by their professional roles and will serve 

as a forum where best practices can be shared, and problems solved amongst leaders in similar roles 

across a variety of companies and industries.  Councils will meet telephonically and in person at Regional 

and National events.  The PACE Advisory Councils is just another way that PACE provides member value. 

Some of the other highlights of ACX’19 included the golf tournament, the Denim and Diamonds Premier 

reception and the Backyard BBQ Bash with campfire, s’mores and karaoke.  And, as we have done for 

many years, we all came together as a community to support Mkanda’s Kitchen.  Please visit this page,  

if you would like to join our PACE community support of this non profit that is empowering women in 

Africa to become self-sufficient. 

I would also like to congratulate the many deserving award winners that were recognized at our Awards 

Luncheon.  You all make us so proud!  To see the full list of winners, please click here. 

We have many great opportunities to gather together again in the near future.  We have a Regional 

event in Akron, OH on Thursday, May 16th.  More information on this is available here.  You won’t want 
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to miss our Washington Summit on September 22nd – 24th at the InterContinental on the Wharf in 

Washington, D.C.  You can visit our event website to register and take advantage of the Early Bird 

registration rate.  And, please mark your calendars for ACX’20 which will be at the Omni Amelia Island 

Plantation Resort in Amelia Island, Florida, April 5-7, 2020. 

If you attended ACX’19 and you have not yet joined PACE, please let us know how we can help you join.    

You will want to take full advantage of the membership benefits as soon as possible.  Remember that 

PACE memberships are for companies so you will get to share all the members-only benefits with your 

colleagues as well.  You simply tell us their name and we will make sure they stay informed. 

Thank you for the honor of letting me serve you as the Chair of PACE.  Our membership truly inspires 

me, and I look forward to seeing everyone at the next event. 

 

Cheers! 

 

Lori Fentem 
PACE, Chair of the Board of Directors 
Ring, Head of Call Center Growth & Strategy 
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