New England Tennis Weekend U STA =2
2019 Schedule & Agenda NEW ENGLAND

Friday, November 15

- _
230-3:30pm Tennis in the Parks:
Utilizing Public Courts to Grow the Game
Scott Laakso, Chair of the National Parks Committee
3:45-4:45pm Let Tennis Management Tools Do the Work for You
Heather Hawkes, Senior Manager of Events & Ratings, USTA National Campus

Saturday, November 16

8:00-9:15am Bring the Disney Magic to the Tennis Courts
Rafael Rivera, Guest Experience Manager, USTA National Campus
9:30-10:30am Safeguarding your Facilities through Athlete Welfare

Lauren Kittelstad Tracy, Director, Strategic Initiatives, USTA

A New Day for Junior Play:
Changes to Junior Tournaments
Shawna Fors, Player Development Manager,
USTANE

10:45-11:45am

12:00-1:30pm



