
How to access your pharmacy benefit information and ID cards through 
the RxBenefits Member Portal. 

 
1. To access and log into the portal go to RxBenefits.com. 
2. Choose Member Portal at top right corner. 

 
3. You will be prompted to log in. New users will need to sign up for a new account. 

 
4. Continue through the sign up instructions and authentication. 
5. You will then be prompted to log in. 
6. Once logged in you will see your information including ID card. Here you will be able to download 

and email your cards. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fadmin-portal.rxbenefits.com%2F&data=05%7C02%7Ccforrester%40thejeffersonhealthplan.org%7C9696a9dfa3bf4b30d8f308dd154f8c89%7C15f63eeebee442fdb087afbf96fd5413%7C0%7C0%7C638690153606982464%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PWGCsfDX4HSpHEnlZpOtiuUjTn54x3jtiCebXp0NPmQ%3D&reserved=0

