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H E L P L I N E  &  C R I S I S  I N T E R V E N T I O N  S E R V I C E S

24/7 Sexual Assault Response Helpline 
24/7 Medical and Legal Accompaniment
Aftercare Follow-Up Case Management
Trauma Informed Sexual Assault Counseling
Information and Referral to Resources
Support Groups
Community Outreach & Prevention Education

SARC Services are provided by 12 full time staff members and 35
sexual assault response advocates (SARAs) statewide. Our offices are
in Newark, Wilmington and Georgetown with services available in-
person and via telehealth.

About SARC 
The Sexual Assault Response Center (SARC)
provides comprehensive, free and
confidential rape crisis services to sexual
assault survivors  and domestic violence
survivors aged 12 and older and their non-
offending family members, friends, and
partners throughout the State of Delaware. 

Services include:
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SARC served a total of 5,802 survivors
statedwide and provided 26,208 hours of
helpline, on-call and supervision coverage
2022.

Learn more at ywcade.org/SARC

5,384 
helpline 
calls

183
hospital

87
police

138
court

29
suicide 
lethality

2,848
DV/SV
safety
plans
made

In 2022, 96% of survivors reported reduced
anxiety and increased safety by connecting to
our services.

9,935 
Info &
Referralsaccompaniments accompaniments accompaniments

assessments



520 clients received case management

2,524 clients sessions

9,935 resources were provided to state and
community services

24 clients were referred through Medical-
Legal Partnership for civil legal services.

of clients need assistance with shelter and housing43%

of clients need assistance with crisis intervention 
and mental health or substance use services39%

of clients need financial assistance for basic 
needs (food, medical, clothing)17%

of clients need assistance with reporting and 
criminal justice services15%

of clients need civil legal assistance10%

of clients need information and referral to
additional social services89%

"I decided to report my experience to the police after receiving
18 months of supportive SARC services. SARC's Aftercare team
coordinated a time for me to meet with a detective,
accompanied me to the police station, and provided support
during and after the experience. It was a challenging decision
but I knew I needed to speak up to make sure what happened
to me doesn't happen to anyone else. I am so grateful for the
SARC staff who supported me." — Anonymous

A F T E R C A R E
A T  A  G L A N C E

B Y  T H E  N U M B E R S

C O U N S E L I N G  S E R V I C E S

In 2022, SARC provided 833 counseling
sessions.
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Group Sessions
4.9%

Adult Individual
Client Sessions 

59.9%

Youth
 Individual

Client Sessions
35.2%



800-773-8570

to my third child by C-section, I called SARC
for help. They coordinated with a local church
to secure a hotel for me and my kids. When I
got to the hotel, I applied to live in a halfway
house. While recovering from childbirth,
SARC provided me with food, formula,
diapers, wipes, and clothing for me and my
children. They also coordinated transportation
so I could get to my doctors' appointments
and for legal assistance as I filed a protection
from abuse order." 

 
Sexual Assault Response Center

YWCA Delaware
 

I called multiple domestic violence shelters,
but  none could accept me and my four
children. I was so afraid of returning home,
and the last thing I wanted to do was take my
children out of school. I dialed SARC's
helpline and was connected to their aftercare
team who helped me get into a shelter within
my children's school district. During my stay
at the shelter, SARC's aftercare program
delivered food and provided counseling
services during my recovery. 
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— Anonymous

— Anonymous

302-273-1300

We provide services throughout Delaware

302-224-4057ywcade.org

 
 

Robscott Building
153 E. Chestnut Hill Road, Suite 102, 

Newark, DE 19713

Wilmington Healing Space
 709 N Madison St,

Wilmington, DE 19801

Georgetown Professional Park
20155 Office Circle, Suite 2, 

Georgetown, DE 19947

"My third child was 
only 4 days old 
when I decided to 
leave my abusive
 partner. As soon 
as I was discharged 
from the hospital 
after giving birth


