
Real-Time Prescription Benefit 
and Electronic Prior Authorization  
Advantages

Key advantages 
• Enhances your everyday EHR workflow,  

adding access to real-time, patient-specific 
benefit information and a complete, guided 
prior authorization process 

• Brings price transparency into your 
conversations with patients, informing  
your prescription decisions with  
actionable intelligence 

• Surfaces clinically viable alternatives that 
may be better options or have a lower cost 
for the patient 

• Helps avoid the prior authorization process 
altogether when it’s not necessary, or when 
other options exist 

• Replaces faxes and phone calls with 
electronic, automated processes 

• Connects to the largest network of PBMs  
and health plans in real time to offer  
valuable point-of-prescribing insights 

• Lays the foundation for positive patient 
experiences — from the point of care all  
the way to the pharmacy counter

This combined solution helps you improve 
price transparency and increase prescription 
efficiency. Prescribers nationwide are  
using it to inform their decisions with the  
best possible information and to reduce 
inefficiencies across their practices.

When prescribing a medication requiring  
a prior authorization and presented an 
alternative without a prior authorization, 
prescribers using Real-Time Prescription 
Benefit switched the drug 28% of the time.

One patient in 2018 saved as much as  
$8,032 in out-of-pocket costs on a single 
prescription fill thanks to Real-Time 
Prescription Benefit.

28% 
change rate to avoid prior authorizations

Up to 

$8,032 
in patient savings per prescription 

Source: Surescripts 2018 National Progress Report

128% 
increase in Electronic  
Prior Authorization  
provider adoption

1,338% 
increase in in Real-Time 
Prescription Benefit  
provider adoption 

https://surescripts.com/news-center/national-progress-report-2018/

