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Examples of Increased Workload Due to Mandates 
 

Task 2000 2017 
Child protective 
services access report 

Typically a 2-3 page Word document 
taking approximately 30 minutes on-
average to receive the information 
and complete the required paper 
work 

A computer document taking 
approximately 90 to 120 minutes 
on average to receive the 
information and complete the 
required computer-driven 
paperwork. 

Child protective 
services initial 
assessment 

A Word document that was typically 
2-3 pages in length.  Including 
contact with the child and family this 
assessment could normally be 
completed in 3 to 4 hours. 

A computer driven document that 
is generally 5 - 7 pages in length 
and requires including meeting 
with the child and family 12 to 15 
hours to complete. 

Youth justice or child 
protective services 
court report 

A Word document typically 3 to 5 
pages in length. 

A computer driven report typically 
in excess of 8 to 10 pages taking 
more time to complete. 

Permanency plan for 
child or youth in out-
of- home care 

A Word document that was largely 
completed by checking various boxes 
and typically 5 – 7 pages in length. 

Typically in excess of 15 pages and 
conservatively requires 4 to 6 hours 
and often more to complete. 
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