
PROVIDE INFORMATION & TRAINING
Helping families understand special

education, healthcare resources, and
services available in their communities.
From 2022 to 2023, about 2.4 million

individuals were helped!

Empowering Families:Empowering Families:
How PTIs and F2FsHow PTIs and F2Fs

Support YouSupport You
Parent Training and Information Centers
(PTIs) and Family-to-Family Health
Information Centers (F2Fs) are federally
funded programs that help families of
children and youth with disabilities or
special health care needs.

What We Do:What We Do:
SUPPORT FAMILY

DECISION-MAKING
Ensuring families have the
tools to make informed

choices that are right for
their child or youth. About
94% of parents say they
are prepared to use the
information they learned

from their PTIs. 

PROMOTE COLLABORATION
WITH SCHOOLS

Helping schools understand the
family’s voice and include parents
in decision-making at all levels.

Over 160,000 professionals were
trained from 2022 to 2023.

BUILD SUPPORT & LEADERSHIP
Supporting families in becoming

leaders and champions in their schools
and communities. Between 2022 and
2023, over 42,000 students were

assisted with training.

Understand their child’s rights.
Communicate effectively with
schools & providers.
Participate in creating
Individualized Education
Programs (IEPs).
Help shape policies that affect
their children.

Hearing and respecting
family perspectives.
Building stronger
partnerships with parents.
Making informed
decisions that reflect
student needs.

When families are informed and involved, students do better.
PTIs and F2Fs ensure that families lead the way and that their

voices are heard where it counts most: at the decision-making
table.  

Why It All Matters:Why It All Matters:

Families Learn How To:Families Learn How To: Schools Benefit By:Schools Benefit By:

Find Out More:Find Out More:
Contact your local Parent Training and

Information Center Today!

Parentcenterhub.org


