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Customer Portal 

Submitting Billing  

Logging On 
1. Using your Internet browser, browse out to https://psicustomersupport.myportallogin.com. 

2. Click on the Sign in button near the bottom of the screen. 

 

3. Provide your email address on the next screen, the select “Next”. 

 

 

 

 

 

 

 

 

 

https://psicustomersupport.myportallogin.com/
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4. Provide your password on the next screen, then select “Login”. 

 



 

3 
v.1 Created 6.1.2020 

Submitting Billing 
1. Click on the “Submit a Ticket” button found on the home screen. 

 

 

 

 

2. Select “Submit New Billing” in the next screen. 
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3. In step 1, indicate the type(s) of billing being submitted, the date range for the billing, any notes you’d like to 

share with us, and attach your billing files.  Once this is done, click on the Submit button. 
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4. After submission, you will see a confirmation screen that contains information about your submission including 

a ticket (reference) number and a summary of your submission. 

 

 


