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Reporting to the Credit Bureau  
 
 

This document was created to provide reference information for options to 
modify the loan reporting during the COVID-19 crisis as relief efforts using the 
Consumer Reporting Resource Guide as a reference. 
 
 
Share One has a special Microsoft Teams Group created for the credit union to 
find documentation and information specific to Skip-A-Payment Options, 
Reporting to the Credit Bureau, NSQuery & Mass Fix information, Small Business 
Protection Plan, and Third Party Guidance as we collaboarate to find the best 
solutions for your members. 
 
 
To access the Microsoft Team called “Covid Collaboration”: 
 
 

1. Request access to the Team, please contact Share One Support or email 
kyoung@shareone.com (Kim Young) or chines@shareone.com (Crystal Hines). 
 
 
 

2. Access Microsoft Teams  
 

 
 

3. Select the the topic of interest.  

 
 
 

 
 
 

 
Contact Share One Support for assistance at 800-888-0766, Opt 1. 
 

mailto:kyoung@shareone.com
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Special Comment Code 
 
The following field information or bullet mark is taken from the ‘Consumer Reporting Resource Guide’.  
The only File Maintenance required by the user is for the ‘Comment Code’ in Teller/FM/Loan/Payment 
History.  All other information supplied is to help the user understand what will be reported if the  
“Comment Code” is set to “Affected by Natural Disaster.” 
 
 
 

What are the available options for reporting an account affected by a natural or 
declared disaster?  
 
 
Answer: Use the following reporting guidelines after it is confirmed that an account is impacted by a 
natural or declared disaster, based on your internal policies and procedures.  
 
There are two options for reporting open accounts – defined as Account Status Code 11 (Current 
account) or 71, 78, 80, 82, 83 or 84 (Delinquent accounts) – and closed accounts with balances owing - 
reported with the same open Account Status Codes.  
 

1. Report the account as deferred, along with Special Comment AW (Affected by natural or 
declared disaster).  

 

Report the following Base Segment fields as specified:  
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“Affected by Natural Disaster” Comment Code 
 
 
FM\Loans\Payment History 
 

1. Use the Comment Code drop-down menu and select “Affected By Natural Disaster.” 
 

2. Click Save. 
 

 
 
 
 
 
 
 
 
 
 
Note:  By entering “Affected By Natural Disaster” in the Comment Code field, the AW code will be sent 
to the credit bureau for reporting.   
  
If you do not see “Affected by Natural Disaster” as an option in your Comment Code drop-down menu, 
please contact Share One Support at 800-888-0766, Option 1. 
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Terms Duration and Frequency  
  

Terms Duration = blank  *** 

Terms Frequency = D (Deferred) Required for deferred accounts   ***  

 

 

 

*** Will be automatically set to defined value 
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FM\Loans\Payments 
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Highest Credit or Original Loan Amount 
 
 

 
 
 
Highest Credit or Original Loan Amount = the total amount borrowed  ***  

 

 

 

 

 

 

 

 

 

 

 

 

*** Will be automatically set to defined value 
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FM/Loans/Main 

Installment loan 

 

 

FM/Loans/Misc 

LOC (Line of Credit) 
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Scheduled Monthly Payment Amount 

 

Scheduled Monthly Payment Amount = zero  *** 

 

FM\Loans\Payments 

 
 
 
 
 
 
 
 
 
 
 
 
 

*** Will be automatically set to defined value 



 
 
 
 
 

   9 
 

Reference Guide Name 

04/9/2020 
 

 

Account Status Code 

 

 

Account Status Code = 11 (Current account) *** 

 
Account Status Codes 88 (Government Claim), 89 (Deed in Lieu), 93 (Collection), 
94 (Foreclosure Completed), 95 (Voluntary Surrender), 96 (Repossession), and 
97(Charge-off) will continue to be reported, but all other codes reporting past due days will be reported 
with code 11. 
 

 
 

Note: This code is calculated using the next payment date and mapping to the account status coded 
within the Metro2 program. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
*** Will be automatically set to defined value 
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Payment History File 
 
Payment History Profile = Use Character D for the months where payments are deferred.  *** 
 

 

 

 

*** Will be automatically set to defined value 
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FM\Loans\Payment History 

 

 
 

Note:  A mass fix will need to be run after DHUpdate (Delinquency History Update) and before 
CBReporting. It will need to update CB Payment_History 24 month table for the correct 
settings.  This will remove the current month off the Payment_History field and insert a ‘D’ and 
a space for the current month. The Metro 2 program should read this and report it as is. 
 
This mass fix can be found on our Share One’s Microsoft Teams Group called Skip-A-Payment 
Collaboration, NSQuery Mass Fix Channel.   
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Current Balance 
 

Current Balance = the total amount borrowed minus any payments which have been made *** 

 

FM\Loans\Main 

 

*** Will be automatically set to defined value 
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Amount Past Due 
 

 
 
Amount Past Due = zero *** 
 
 
 

Note: Calculated from the next payment due date 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*** Will be automatically set to defined value 

 


