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Day Date Start Time Title Description Presenter

Sunday 10/10/2021 9:00 AM

Pre-
Conference 
Activites:  Golf 
at Cherokee 
Valley/Disc 
Golf

Start your day with eighteen holes of golf at Cherokee Valley golf course 
located around fifteen minutes from the Memphis International Airport in 
Olive Branch, Mississppi on the morning of October 10, 2021. Tee-times 
start at 9 AM CST. Send an email to Share One Event Planner/Marketing 
Assistant, Joseph Ferrante at jferrante@shareone.com if you would like to 
play in one of the golf foursomes this year. If you would like to play Disc 
Golf, please contact Chris Dion at cdion@shareone.com for details.

Share One, Inc. and 
Cherokee Valley 
and Chris Dion

Sunday 10/10/2021 6:00 PM
Kickoff Dinner 
on Peabody 
Rooftop

Enjoy the kickoff dinner on the beautiful Peabody rooftop etc. Peabody Hotel

Monday 10/11/2021 8:00 AM Breakfast Enjoy breakfast in The Peabody's South Mezzanine. Peabody Hotel

Monday 10/11/2021 9:00 AM
C-Level 
Overview. 

Join the Share One Board Members and Interim President/CEO, Kim Young 
as they discuss an overiew of the previous year and the future for Share 
One. 

Share One, Inc. 
Board Members 
and Kim Young

Monday 10/11/2021 10:00 AM

2-Day Mission 
Meeting and 
Agents of 
Change Game 
Clue #1

First, you will hear the overview of the conference as you recieve the 2-day 
mission plan. Next, you will have your first challenge on your mission to find 
the Share One Agent of Change.

Joseph Ferrante 
and Bobby Rowland

Monday 10/11/2021 10:30 AM Mission Go Enjoy a 30-minute compliance presentation from Comply-YES. Comply-YES

Monday 10/11/2021 11:00 AM

Next 
Generation 
Introductions 
and Agents of 
Change Game 
Clue #2  

The Next Generation of Share One will be intoduced. Then you will receive 
your second clue.

Share One Next 
Generation 
followed by Joseph 
Ferrante and Bobby 
Rowland



SYNC 2021 Agenda
October 10-12
All Events are in CST

 

Monday 10/11/2021 11:30 AM
See the Agent, 
Be the Agent

If you want to be an agent of change, you should meet with one first. Take 
your credit union team to meet and talk with whoever you would like from 
the Share One team.

Some of the Share 
One Team

Monday 10/11/2021 12:00 PM Lunch Enjoy your 90-minute lunch period. Peabody Hotel

Monday 10/11/2021 1:30 PM Focus Groups
Network with other users with similar roles on industry and NewSolutions 
topics.  Bring your experiences and ideas with you to share with your group.

Justin Suiter

Monday 10/11/2021 3:00 PM Break Enjoy a 30-minute break. Peabody Hotel

Monday 10/11/2021 3:30 PM

Expanding 
NewSolutions 
Through New 
Interfaces

Share One has developed several new interfaces to expand. Join Michael 
Curtis as he discusses this exspansion of NewSolutions. Card@Once, FICS, 
and REDI will be discussed.

Michael Curtis

Monday 10/11/2021 4:00 PM

Agents of 
Change Game 
Clue# 3 and 
Finale

You will receive your third and final clue and then proceed to attempt solve 
the mystery. At 4:15 pm, time is up.

Joseph Ferrante 
and Bobby Rowland

Monday 10/11/2021 6:00 PM Dinearounds Dinner- Small Groups
Preselected 
Restaurants/ 
Michael/Chris

Tuesday 10/12/2021 8:00 AM Breakfast Enjoy another breakfast in the The Peabody's South Mezzanine. Peabody Hotel

Tuesday 10/12/2021 9:00 AM
Keynote 
Speaker

A representative from the FBI's Cyber Division will be the keynote speaker. 
The FBI’s Cyber Division addresses cyber threats in a coordinated manner, 
allowing the FBI to stay technologically one step ahead of the cyber 
adversaries threatening the United States.

FBI, Cyber Division 
Representative

Tuesday 10/12/2021 10:00 AM Break Enjoy a 30-minute break. Peabody Hotel
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Tuesday 10/12/2021 10:30 AM
Agent 
Undercover

Join Bobby Rowland as he discusses the enhancements and updates made 
to NewSolutions/NS3 product suite and S1 Community. 

Bobby Rowland

Tuesday 10/12/2021 11:00 AM
Innovative 
Superagent on 
the Run

It takes an innovative superagent to create a new and seamless experience 
for NS3 products. Join Elena Martignon as she discusses the future for the 
upcoming NSMobile, NSHome, and NSConfig designs. 

Elena Martignon

Tuesday 10/12/2021 12:00 PM Lunch Enjoy your 90-minute break for lunch. Peabody Hotel

Tuesday 10/12/2021 1:30 PM
The Key 
Transformers

Developing is a key component to being an agent of change. Join Chris Dion 
as he discusses the latest development news.

Chris Dion

Tuesday 10/12/2021 2:00 PM
Client 
Spotlight

Networking and learning from one another is the credit union way.  Listen 
to this Share One client share her experience and success story.

Louann Corr, Self-
Help Credit Union

Tuesday 10/12/2021 2:30 PM Break Enjoy a 30-minute break. Peabody Hotel

Tuesday 10/12/2021 3:00 PM
Agent in the 
Fast Lane

Enjoy a presentation from Corporate America on Realtime Payments. Corporate America

Tuesday 10/12/2021 3:30 PM
Vendors 
Spotlight

Many thanks to our business partners who help us help you provide the 
additional products and services you need to succeed.

All of our Vendor 
Sponsors

Tuesday 10/12/2021 4:00 PM
Top Secret 
Agent 

There is a Share One secret agent working undercover. Clues about this 
agent our planted around different rooms. Scan the QR codes and decipher 
the codes to receive points. At 4:15 pm, time is up.

Joseph Ferrante 
and Bobby Rowland

Tuesday 10/12/2021 4:30 PM Duck March Join us for the Duck March with Honorary Duck Master, Jim McCorkle. Jim McCorkle

Tuesday 10/12/2021 6:30 PM
Celebrate the 
Mission

Mission accomplished. Join us for dinner and celebrate. Restaurant TBD
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