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Welcome!

Kemp J Cole
Regional Vice President

Standard Life and Casualty Insurance Company
a Manhattan Life company



Our Story

• One of America’s oldest 
insurance companies (est. 1850)

• Tremendous financial strength & 
growing

• Our mission – help you achieve 
health, wealth & security for life

• Licenses to sell in every state and 
US territory

• Broad, diverse portfolio of 
insurance & investment products

• Products sold under multiple 
charters



Our Products and Services

Annuities

Employer Solutions

Stop Loss

Commercial Mortgage/ Lending

Individual Life & Health

Senior Solutions
Today’s Focus



Product Highlights

Legacy/Under 65 Products

• Affordable Choice

• Cancer Care Plus

• Critical Illness

• DVH (legacy)

• Out-of-Pocket Protection

• PAID Accident

Affordable 
Choice

Cancer
Heart Attack

Stroke
Final Expense

Hospital 
Indemnity 
SELECT

Home Health 
Care SELECT

OmniFlex  
STC

Lighthouse Series Products
• Cancer/Heart Attack/Stroke 

(CHAS)
• DVH Select
• Final Expense
• Hospital Indemnity Select
• Home Health Care Select
• OmniFlex  STC



Why Agents Must Bundle Pitfalls to Avoid

4 Core Bundle Opportunities

• Agents focusing on “adding on” 
instead of finding solutions

• Agents focusing on short-term fixes 
instead of long-term

• Failing to be consistent; bundled 
during EVERY conversation

• Waiting too long to close; setting 
future appointments instead of same 
day sale with base plan (e.g. MAPD)

• MAPD client

• Med Supp client

• ACA client

• Group Health Plan client

2026 – Bundle to Grow

• Diversify income
• Example:  Sell HI Select to a T65

• Commission:  $360 additional income 
per sale

• Increase income received per lead

• Drastically improved retention
• 35% → 92% 5 year average retention rate

• Your clients need financial protection! 



• Issue ages 18 – 64 (unisex rates)

• Four plans to choose from:
• Elite Plus / Elite / Classic Plus / Classic

• No deductibles.  No copays.

• Typical “simplified” underwriting questions

• Flexibility – Telemedicine included

• Includes a Hospital Observation Benefit:
• 50% benefit for the first 24 – 47 hours.

• 50% increase (to 75% total) for hours 48+.

• Specified Disease Rider available
• Includes 14 covered conditions

• Calendar Year Maximum of $250k or $500k

Affordable Choice (AFC)



Product Availability – AFC



Affordable Choice – Benefits



Affordable Choice – Benefits



Affordable Choice – Savings



• Issue ages 18 – 84

• Individual, couple, and family rates

• Simplified Issue Underwriting

• Hazardous occupations & driving record only

• Guaranteed renewable for life

• 2 Benefit levels:  1 unit / 2 units

• 2 Benefit options:  24-hour / Off-the-job only

• Pays in addition to any other coverage that 
the policyholder has

• Annual Wellness Benefit Rider available

PAID Accident



Product Availability – PAID



• Available for sale ages 18 – 99

• Guaranteed Issue with Issue Age rates

• Guaranteed renewable for life

• Competitive Rates (4 unique rate tiers)

• 4 Plan Choices:

• Dental only  Dental + Vision

• Dental + Hearing Dental + Vision + Hearing

• 4 Benefit Levels:  $1k, $1.5k, $3k, $5k

• Major services covered in Year 1

• Provides in network (Careington) & OON coverage

• Includes orthodontia benefits

DVH Select



DVH Select – Benefits



DVH Select – Availability

Legacy DVH available in MD, MT, and VA



• Available for sale ages 18 – 89
• Issue age rates – extremely competitive!
• Guaranteed renewable for life
• Guaranteed Issue – ages 64½ to 70
• All other ages – simplified issue underwriting
• Base plan options designed to align with:

• Major Medical or ACA plans.  (1 day:  $50 - $10,000)
• MAPD plans.  (3/6/10 days:  $50 - $750)

• Base plans include:
• Ambulance, ER/Urgent Care, Observation coverage, and Mental 

Health admission benefits

• Riders include:
• Skilled Nursing Facility, First Day Hospital Admission, and 

Outpatient Surgical Procedure

• Benefits available immediately – no deductible
• Benefits reset every 60 days

Hospital Indemnity Select



Product Availability – HI Select



• Provides nursing home/facility care benefits

• Available for sale ages 45 – 89

• Issue age rates; affordable premiums

• Spouse discount – 10%

• Guaranteed renewable for life

• Simplified Issue, 2-tiered underwriting

• Includes valuable Rx benefit ($300 per year)

• Fast-50  cash benefit option
• Allows Day 1 access to cash benefits 

• Available riders
• Inflation rider – Doubles cash benefits over time!

• Home Health Care

• Hospital Indemnity

OmniFlex  Short-Term Care



OmniFlex  STC – Highlights



OmniFlex  STC – Highlights



OmniFlex  STC – Highlights



Product Availability – STC



• Superior, USA-based agent & customer 
service

• ARC – Agent Resource Center portal

• Industry leading eApp

• Signature process = mother’s maiden 
name

• English & Spanish materials available

• ITIN accepted for individuals with no 
SSN

• Fast underwriting process

• Simple claim filing process (mail, fax, 
online, or Easy Upload process)
• https://easyupload.manhattanlife.com/

Key Selling Differentiators

https://easyupload.manhattanlife.com/
https://easyupload.manhattanlife.com/


• Phone: 1-800-369-3600

• Email: ACES@manhattanlife.com

• Business Hours of Operation

• Monday to Thursday 8am – 5pm CT

• Friday   8am – 2pm CT

• Agent Resource Center (ARC)

• https://producer.manhattanlife.com

• ManhattanLife Website

• https://www.manhattanlife.com/

Agent Support

mailto:ACES@manhattanlife.com
https://producer.manhattanlife.com/
https://producer.manhattanlife.com/
https://www.manhattanlife.com/
https://www.manhattanlife.com/


Memories of a Lifetime!



Thank You!

“We thrive in the pursuit of opportunity — not just 
for ourselves but for our partners as well. Our growth  
in turn helps us to continue to offer superior products 
and services to producers and policyholders.”

- DAVID HARRIS, CEO 
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