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development and success 

of  business in the Vieux 

Carre while protecting the 

integrity of  the historic and 

cultural district.
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Brittany Mulla McGovern

Protecting & developing business in the liveliest 

neighborhood in the world!
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e• Involvement & advocacy work regarding the City’s Parklet/Curbside Dinning Pilot program

• 100 block lighting survey with the Downtown Development District  

• Involvement in French Quarter Improvement Fund budget planning and distribution 

• Participated in the French Market District Flea & Farmers Market Study

• Supported and secured meals for N.O.P.D. Eighth District Officers during Mardi Gras

• Supported & won the French Quarter Economic Development District sales tax referendum

• Executed a Membership Sanitation Survey to guide the City’s Request for Proposal process for the French Quarter’s 2022 sanitation contract 

• Extensive negotiations over the French Quarter Economic Development District sales tax referendum to ensure funds would be utilized for public safety and administered by French 

Quarter Management District

• Assisted in the securing of  French Quarter hotel rooms for N.O.P.D. Eighth District officers prior to Hurricane Ida

• Secured Community Coffee iced coffee donation for N.O.P.D. Seventh and Eighth Districts in the aftermath of  Hurricane Ida

• Supported the limitation of  pedicabs to seventy-five 

• Monitored Film New Orleans, Homeland Security, NOLA Ready, Roadwoks NOLA, etc. to keep membership informed of  events and road closures

• Representation on the French Quarter Management District Board of  Commissioners and Committee meetings 

• Representation on the Vieux Carre Commission Foundation’s Board of  Directors 

• Representation on the New Orleans LGBT Hospitality Alliance
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e• Continued monitoring of  NOLA Ready, Department of  Health, and 

Homeland Security, etc. to keep membership informed of  all State and 

City COVID-19 mandates

• Over 12,500 complimentary KN95 masks distributed to FQBA members

• Assisted in the setup of  a COVID-19 vaccine event on Bourbon Street

• Kept membership updated on all COVID-19 testing and vaccination 

events in or around the French Quarter or those geared towards the 

hospitality industry  



The "Quarter for the Quarter" sales tax collection began on October 1, 2021, as required until June 2026.  

The reinstatement of  a 0.245 percent special sales tax levied in the French Quarter was approved by voters on the April 

2021 special election ballot to authorize the funding of  additional POST-certified officer patrols and other public safety 

programs in the area. The tax collection was originally set to take effect July 1 but was delayed.

On September 30th, FQBA President Tony Viloria spoke at and represented the business community at District C 

Councilmember Kristin Gisleson Palmer’s signing of  the Cooperative Endeavor Agreement with the French Quarter 

Economic Development District (FQEDD), the French Quarter Management District, and the City of  New Orleans 

that governs the administration and oversight of  the FQEDD Trust Fund and the programs that it funds. 



The Lens and The Times-Picayune | The New Orleans Advocate reported on the City of  New Orleans’ 

erroneous collections in 2021 of  $466,671 of  an expired French Quarter sales tax. The FQBA 

worked on the issue with the City of  New Orleans’ Finance Department and District C Council 

staff  since made aware of  the issue on August 10, 2021. The FQBA is the only entity to inform its 

membership to cease collection of  the expired 0.2495% FQEDD sales tax (informative monthly 

e-newsletters and direct communications with FQBA staff  is one of  the many benefits of  FQBA 

membership). Guidance from the Louisiana Attorney General's office dictates that the erroneously 

collected taxes should be segregated for a three-year prescriptive period, redeemed to any taxpayer 

who can prove payment of  the erroneously collected tax, and after three years the taxes can be spent 

by the French Quarter Economic Development District for the purpose of  the original referendum 

for which they were levied.



Original Concept Refined Concept

In June 2020, the City of  New Orleans introduced a 41-page document entitled “Reimagining the French Quarter.” FQBA 

membership were vehemently opposed to the proposals and the FQBA worked from June 2020 to April 2021 on advocating 

against the pedestrianization of  the French Quarter. 

Out of  the eight incomplete and unvetted proposed concepts only the following were achieved in 2021:

1. French Market Place Updates, such as new street lighting installed and services working with unhoused individuals, and 

2. A refined Neighborhood Slow Zone, where City Council adopted 15 mph speed limits in interior streets of  the French 

Quarter



Since October 2019, the FQBA has been working with other French Quarter groups to minimize unsightly 5G 

tower installation in the French Quarter. 5G, or Fifth Generation, cellular service is the newest advancement in 

cellular technology. It requires new transmission towers that differ from the large-scale macro towers and the 74 

existing fifteen-foot 4G towers that exist in the French Quarter. 

The four major mobile carriers have been rolling in additional cell towers into the Quarter during heavy attendance 

events like French Quarter Fest, Mardi Gras, etc. to keep up with wireless demand. Notably, 5G waves do not 

penetrate walls, and will not service residents or businesses that operate indoors. This is for open air wireless usage 

only.

On August 12, 2020, a decision was made in the City of  Portland v. United States case that was heard in the Ninth  

Circuit Court of  Appeals on February 10, 2020. The Federal Communications Commission (FCC) has defeated 

dozens of  cities in court (including Portland, Oregon; San Francisco; New York City; Los Angeles; Boston; 

Chicago; Washington, DC; Las Vegas; Philadelphia; Austin, Texas; and others), with judges ruling that the FCC can 

preempt local fees and regulations imposed on wireless carriers deploying 5G networks. Rather than give the FCC a 

complete victory, the judges' panel overturned the commission's preemption of  certain aesthetic requirements that 

cities and towns impose on cellular installations. The FCC ruled that "aesthetics requirements are not preempted if  

they are (1) reasonable, (2) no more burdensome than those applied to other types of  infrastructure deployments, 

and (3) objective and published in advance." This action reassures that the efforts of  the FQBA were appropriate 

and ahead of  our city's peers. 

Due in part to the FQBA’s efforts, the City will require the carries to install new 5G streetlight poles to replace 

existing non-5G streetlight poles, creating a zero net gain. 

Sixty-eight 5G streetlight poles have been permitted for installation in 2021. The Vieux Carre Commission (VCC) 

allowed for a number to be installed for a review period. One outcome of  that review period was that the VCC 

asked that the poles be changed from fiber glass to cast iron. Due to nationwide supply chain issues installation has 

been piecemealed.



After a year lapse, the FQBA brought back 

their hallmark event - the Vieux Carre Graffiti 

Abatement Program’s all-volunteer graffiti 

cleanup of  the French Quarter. In May 2021, 

nearly 50 volunteers cleaned graffiti in the 

French Quarter. The event was attended by 

District C Councilmember Kristin Gisleson 

Palmer and was covered by Fox8 and The 

Times-Picayune | The New Orleans Advocate.



St. Ann Street Conti Street

The FQBA continuously monitored Roadwoks NOLA, Department of  Public Words, and more, not only to keep membership 

informed of  road closures, but to monitor the project and insist that any infrastructure project minimally effects FQBA 

members and the French Quarter economy. 



The FQBA; Faubourg Marigny Improvement Association; French Quarter Citizens; and Vieux Carre Property Owners, Residents, and Associates     

co-hosted a City Council District C Runoff  Forum on November 16, 2021. 

The community event featured WDSU’s Travers Mackel as the moderator and the two runoff  candidates of  District C (Stephanie Bridges and Freddie 

King III), who answered previously submitted questions from the organizations’ membership. The purpose of  the forum was to provide FQBA 

members and the public with additional insight into the candidate’s approach to issues pertaining to the French Quarter and surrounding 

neighborhoods.





In November 2020, the City of  New Orleans announced that there would not be any 

parades during Mardi Gras 2021. The FQBA produced complementary graphics for 

FQBA members to use and promoted #FrenchQuarterOpen and #OpenNOLA on social 

media to inform the public that businesses and the French Quarter were not closed during 

the holiday season. 

The FQBA also marketed a French Quarter Festival V.I.P. Weekend Raffle. The raffle was 

a huge success in generating excitement for what was going to be the return of  the Festival 

in October 2021. It received press coverage on WhereYat.com and NOLA.com. The 

festival was canceled; however, the winner can enjoy their V.I.P. Weekend in April 2022. 



State of  Business webinar

Michael Hecht, GNO, Inc.

State of  Tourism webinar

Marica Mackenroth Brewster, Von Mack

Stephen Perry, New Orleans & Co.

Virtual Business Townhall Meeting

Councilmember Kristin G. Palmer, District C

Emily Madero, French Quarter Festivals, Inc.

Lauren Darnell, MiNO Foundation

Kelly Schulz, New Orleans & Co. 





• Allied Xteriors

• Barmetrix

• Crescent City Tour Booking Agency

• Deanna duPont & Company

• Donald Palmer Company

• Kickfin

• LEIDENHEIMER BAKING CO.

• LKHarmonArchitects

• Marketing Agents South

• McIlhenny Company

• Messina's Catering and Events/ The 

Rooftop on Basin

• New Orleans Ice Cream Co.

• NOLA Concierge & the Bag Easy 

Luggage Sitters

• Pelican New Orleans

• Robin Nichole Studio 

• Ryan’s Irish Pub

• Safe Haven Defense – Louisiana

• Saint John

• Schneider Paper Products, Inc.

• Shop Local USA, LLC

• Southern Hospitality Event Rentals

• Thompson Coe Cousins & Irons, LLP

• Williams Architects

• Windsor Fine Art 



French Quarter Business Association

and

NOLA Couture

Limited-Edition 

French Quarter Scarf  

• Iconic Horse Head Hitching Post

• Iron Scroll Work-Inspired Design

• 100% Silk

Support the FQBA by purchasing or wearing!





@FQBusiness

@FQBA

@FQBA


