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How to Register/Log In
to Bartlesville e-Services







Overview
This document will take you through the steps to register or log in to the City of Bartlesville e-Services web portal for citizen self service. 
[bookmark: _Toc459812496][bookmark: _Toc505600342]Logging Into e-services:
Follow the steps below to log in to Bartlesville e-Services:
1. Navigate to the following URL:   https://energovweb.cityofbartlesville.org/EnerGovProd/SelfService
2. [image: ]Click Login button. 
3. Enter your Email Address and Password in the fields provided. If you do not have an Email Address/Password already registered with the City of Bartlesville, click on SignUp and follow the directions to register for an account. 
4. Mark the Remember me checkbox to have the system remember your credentials.
5. Click Log In. e-Services validates your login and, if it is valid, opens with the functions you are authorized to access.
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Becoming a Registered User 
Navigate to the following URL:  
https://energovweb.cityofbartlesville.org/EnerGovProd/SelfService

1. Click the Sign Up option located in the second column on the right under the heading of Not a Member? Register.
2. Enter your email address.
3. You will be sent a confirmation email. Click Confirm in the email. This will navigate you back to the e-Services registration site. 
Email Example
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4. A confirmation of an existing contact in e-Services will show. 

[image: ]
5. Click Continue.
6. This will prompt a Contact Information screen to appear. Fill in all information for your contact. 
7. Create a Password. 
8. Check the “I’m not a robot.” reCaptcha checkbox. Follow instructions for the verification. 
9. Once verified, click Submit. 
10. Another screen will appear, click Log In. 
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11. Log in with the credentials that you provided previously. 
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Logging in as a Registered User (when the registration has been forgotten)
1. Type in your email address into the email address field. 
2. Select “Forgot Your Password?”. 
3. The page will be redirected to a Forgot Password screen.
4. Click Submit. 
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5. An email will be sent to the address that was given. 
6. Open the email and click Reset. 
7. You will be redirected to an e-Services window where a new password can be entered and confirmed. 
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Nota Member? Register.

Create anew account now - click Sign Up to get started.

up

Today's Inspections

View the jurisdictions' scheduled inspections by date.

View

Login

Log in with an existing account.
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Citzen Self Service New User Account Confirmation
To  ©Goss, Christy

You are receiving this automated e-mail based on a user registration request that we received for the Citizen Self Service tool for our
jurisdiction. The purpose of this confirmation is to validate the e-mail address that was provided in the initial user registration process is
the correct e-mail address for your user account. Please click the link below to continue to the next step of the user registration process.

Confirm
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Registration

Step 2 of 3: Email Address
Your e-mail address is your username.
Emal christy.goss@tylertech.com

Isthis you?

Christy Goss
& christy.goss@tylertech.com
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Thank you for registering

Thank you for registering for an account. Your account is now active and ready to be used.
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Login

* Email Address

RememberMe [

Forgot your password?
Switch jurisdiction?
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Email address is required

* Password

RememberMe [

Forgot your password?
Switch jurisdiction?
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Forgot Password

* Email christy.goss@tylertech.com

Subr





