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Physician Role

• Agenda Setting
• Screening/ interpreting screens
• Initial evaluation/ diagnosis when 

necessary
• Complete a warm handoff with BH 

team



MA Role

• Screening patients

• MAs can help screen patients when 
rooming and while they are waiting for 
the provider

• Building rapport

• Building trust

• Provider relationships

• Listening fully

• Don't pry



Our PHQ/GAD cover page:



Behavioral Health 
Team

• Scheduling patient

• Walks to the front desk and helps 
schedule their next BH appt.

• Flag system

• Helps notify if BH is in the exam room

• Sensitive topics

• Communication between staff

• Helps when multiple departments are 
involved in care


