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Colorado Specialty CareConnect (CSCC), RMHP’s eConsult Platform

[] Getting Back into CSCC to Submit an eConsult

If you haven’t used CSCC in a while:
e Access the RMHP eConsult tool: https://eConsultColorado.com
e Usernames are case sensitive (usually your email address).
e [f you don’t know your username, email Nacole.Johnson@uhc.com
e Password issues?
¢ If your password is expired or locked, click the Forgot Password? link to reset.
e If that doesn’t work, email Nacole.Johnson@uhc.com
Note: There are other similar eConsult sites—reach out if you’re having trouble
understanding which is the RMHP tool!

[1 Earn Incentive Dollars for Using eConsults!

Submit either your 15t or your 3rd eConsult between July 1 and December 31, 2025, and
you’ll earn $200!

Common Psychiatry Topics Addressed via eConsults (ConferMED)

Primary care providers can use eConsults to get specialist input on a wide range of psychiatry
concerns. Some of the most frequent diagnoses addressed through eConsults include:

1. Alcohol abuse, uncomplicated

2. Anxiety disorder

3. Attention-deficit hyperactivity disorder

4. Panic disorder

[] 2025 eConsult Highlights (as of September)

e (190 eConsults completed
[ ]

e [184% resolved by the Primary Care Medical Provider

[19Eligibility - Any RMHP or RAE 1 State Medicaid Members

L Available Consultation Specialties

Adult & Pediatric
Allergy, Cardiology, Dermatology, Endocrinology, ENT, Infectious Disease, Neurology,
Orthopedics, Psychiatry, Pulmonology, Rheumatology, Urology

Adult Only
Gastroenterology, Hepatology, Hematology, Medical Oncology, Nephrology, OB/GYN, Pain
Management

[1 Need Help or Training?
Nacole Johnson

eConsult Project Manager

O Nacole.Johnson@uhc.com
[1970-628-7021

[1 Support Services
e Personalized training & troubleshooting



https://econsultcolorado.com/
mailto:Nacole.Johnson@uhc.com
mailto:Nacole.Johnson@uhc.com
mailto:Nacole.Johnson@uhc.com
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=5c5a66d9-9b37-40f5-b497-5a07ab326a70

e Requests for additional specialties
e Workflow integration support

We're here to support your care decisions—let’'s make specialty advice easier, together!
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