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Dear Provider Partners,

Thank you for attending the September 2025 CQI Newsroom! Below is a summary of key topics
covered and helpful resources for your continued engagement.

For slides and recording please visit our landing page RMHP Clinical Quality Improvement
Newsroom where you will also find resources from the following topics:

411 412 Provider Audit Training

Violet slides

What is Violet?

FREE Rheumatology Focused CME Webinar Opportunity - Colorado Medicaid eConsult
Rookie Roadmap Registration

2025 RMHP Care Management Training Webinars

eCQM Webinar LIVE October 2 12:00-1:00PM MST

Cultural Competency: Legal and Ethical Considerations for Disability Competence
Webinar

2025 Optum Education Coding Seminars

HCPF Coding and Billing Updates September

Optum Education Webinar- Severe Persistent Asthma

Presentation Highlights
1. Colorado Medicaid & CHP+ Overview
Presented by Jeremiah Fluke
e Covered eligibility, benefits, NEMT, member rights, and billing guidelines.
e Training Resources:
e Colorado's Medicaid and Child Health Plan Plus General Overview
e UHCprovider.com/CO training page

2. HEDIS Diabetes Measures
Presented by Aubrey Blythe
e Reviewed BPD, EED, GSD, and KED measures with best practices for documentation and
patient engagement.
e RMHP interventions include Livongo, EmpowerHealth, and in-home testing kits.

3. Violet Platform
Presented by Scott Zaloom
e Focused on improving culturally responsive care for BIPOC and LGBTQ+ populations.
e Learn more at Violet.com
[ ]
4. Population Management Strategic Plan
Presented by Todd Lesley & Violet Willett
¢ Introduced a 3-tier care model using predictive analytics (Impact Pro).
¢ Highlighted condition management programs and care coordination strategies.

5. Creating Calm: Trauma-Informed Care (TIC) — we did not have time for this
presentation so please access the slides with recording here!!
Presented by Kylanne Briggs

¢ Emphasized TIC principles: Safety, Trust, Choice, Collaboration, Empowerment.

o Offered actionable strategies, real-life scenarios, and next steps for implementation.

6. ACC 3.0 Updates
Presented by Shanteal Woods
¢ Outlined timelines and expectations for PCMPs in RAE Region 1.
e Emphasized QI activity planning, eCQM reporting, and engagement requirements. Please
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reach out to your CPM by September 1 if you haven’t done so already.

7. eCQM Reporting Reminder
Presented by Bronte Smith
e Q3 2025 data due by October 17, 2025.
e Reporting impacts PMPM enhancement payments.
¢ eCQM Webinar Registration — October 2
https://lus02web.zoom.us/meeting/register/kdGQfPS6RlycgnuVRO9ESw

8. Practice Info Updates

Presented by Mary Beckner
e Please ensure your contact info is current to receive timely updates.
¢ Email: mary.beckner@uhc.com

[J Additional Opportunities & Resources

Value-Based Payment Mentorship Program — CU PIP

PCMP Learning Community — Next session: October 9

Disability Competency Webinar Series — Final session: October 8
Cultural Competency Resources — Health equity, LGBTQ+ care, and more
RMHP Trainings & Events

Attention HCPF APM Practice Partners:

As we are nearing Quarter 4 of the HCPF APM PY2025 Cohort, | wanted to send a quick
reminder to help you stay on track with your APM measure deliverables. Below are a few key
updates and resources to support your progress:

(| Electronic Clinical Quality Measures (eCQMs)
If you selected eCQMs for this program year, please connect with your Health Information
Exchange (HIE) contact for assistance. Your HIE is your primary support for eCQM reporting.
HIE Contacts:
e Contexture: Jolene Reini — jolene.reini@contexture.org
e Carina Health (formerly CCMCN) Manual Reporters only: Rachel Artz-Steinberg
— _rachel.artz-steinberg@carinahealth.org

[J Administrative Measures

The Colorado Data Analytic Portal is no longer being updated as HCPF transitions to a new
system for ACC 3.0. If you need access to your Administrative Measure data, please feel free to
reach out to me or you can contact HCPF for further support at:

[J HCPF_primarycarepaymentreform@state.co.us

[1 Structural Measures
Barb Bishop remains your point of contact for Structural Measure deliverables. If you'd like to
review your selected measures or confirm you're on track, feel free to:

e Schedule a 1:1 virtual meeting

e Email me your questions or completed documents for review

e You will be submitting your completed Structural Documents to me by December 19, 2025

[l Submission Deadlines
e eCQMs: Coordinate with your HIE contact
e Administrative Measures: Collected automatically via claims data
e Structural Measures: Due December 19, 2025
e Tip: Submitting early allows time for feedback and lets you focus on other deliverables.

As always, we are here to support you. Please don’t hesitate to reach out with any questions or
to schedule a meeting with Barb Bishop at Barbara.bishop@uhc.com as needed.

Thank you all for you time and energy! Thank you to today's presenters and everyone who
joined. Please don’t hesitate to reach out with any questions or to schedule time with your
Clinical Program Manager. We appreciate your continued commitment to quality improvement!
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