
​Colorado Specialty CareConnect (CSCC)
RMHP’s eConsult Platform for Streamlined Specialty Advice

� ​⚕️ What to Ask?
Any question you feel comfortable asking! Use eConsults to:

Explore new diagnoses
Manage current conditions
Confirm clinical decisions

You maintain the treatment authority of the issue and next steps. The patient does not
establish a doctor-patient relationship with the specialist.

� Earn Incentive Dollars for Using eConsults!
From July 1 to December 31, 2025, individual providers will earn:

$200 for their 1st and 3rd eConsult closed during this period.
You’re eligible even if you’ve earned similar incentives before!

� 2025 eConsult Highlights (as of August)
� 75 eConsults completed
� 83% resolved by the Primary Care Medical Provider (PCMP)
� ️ 81% answered within 1 business day

� ​♀ ️Eligibility
Any RMHP or RAE 1 State Medicaid Members.

� Available Consultation Specialties
Adult & Pediatric
Allergy, Cardiology, Dermatology, Endocrinology, ENT, Infectious Disease, Neurology,
Orthopedics, Psychiatry, Pulmonology, Rheumatology, Urology
Adult Only
Gastroenterology, Hepatology, Hematology, Medical Oncology, Nephrology, OB/GYN, Pain
Management

� Need Help or Training?
Nacole Johnson
eConsult Project Manager
� Nacole.Johnson@uhc.com
� 970-628-7021

� ️ Support Services
Personalized training & troubleshooting
Requests for additional specialties
Workflow integration support

We’re here to support your care decisions—let’s make specialty advice easier, together!
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