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Top Primary Care eConsult Use Cases! 

Adult Specialists  
 Dermatology — Rash & Lesion Review 

o Examples: Non-urgent rashes, chronic skin conditions, suspicious but stable 
lesions, acne, psoriasis flares. 

 Cardiology — Medication Titration 
o Examples: Beta blocker or ACE/ARB titration, starting or adjusting heart 

failure meds, clarifying abnormal but non-urgent ECGs 
 Endocrinology — Insulin & Thyroid Management 

o Examples: Insulin regimen adjustments, complex type 2 diabetes medication 
questions, subclinical hypothyroidism or mildly abnormal thyroid labs 

 Gastroenterology — Liver Enzyme Interpretation 
o Examples: Mildly elevated AST/ALT, NAFLD workup questions, clarifying 

which labs or imaging to order next 
 Neurology — Imaging Appropriateness 

o Examples: When to order MRI vs CT, chronic headache workup, mild 
neuropathy 

 

Pediatric Specialists  
 Pediatric Cardiology — Murmur Evaluation & Basic Cardiac Questions 

o Examples: Newly identified heart murmur during well-child care, 
distinguishing innocent vs. pathologic murmurs, need guidance on whether 
echocardiogram is indicated 

 Pediatric Endocrinology — Growth, Thyroid & Early Metabolic Concerns 
o Examples: Elevated BMI percentile with borderline A1c, concerns about short 

stature or slowed growth velocity, mildly abnormal thyroid labs 
 Pediatric Infectious Disease — Serology Interpretation & Persistent Symptoms 

o Examples: Positive EBV or CMV serology with ongoing fatigue, clarifying 
acute vs. past infection patterns, interpreting hepatitis panel abnormalities 

 Pediatric Allergy or Pulmonology — Recurrent Wheeze or Asthma Optimization 
o Examples: Asthma symptoms not well controlled on step-1 therapy, uncertain 

need for allergy testing, frequent albuterol use or nighttime symptoms 
 Pediatric Endocrinology / GI — Growth Faltering & Poor Weight Gain 

o Examples: Slow weight gain but normal activity, crossing down growth 
percentiles, clarifying labs for endocrine vs. nutritional causes 

 



Earn Incentive Dollars for Using eConsults! 

Submit either your 1st or your 3rd eConsult between July 1, 2025, and December 31, 
2026, and you’ll earn $200!  

Additional incentives paid for RAE eConsults and FQHC/RHC submitters.  

 

Member Eligibility  

 Submit an eConsult for any RMHP or RAE 1 State Medicaid Members. 

 

Consultation Specialties Available  

Adult 
Allergy, Cardiology, Dermatology, Endocrinology, ENT/Otolaryngology, 
Gastroenterology, Hematology, Hepatology, Infectious Disease, Nephrology, Neurology, 
Obesity Medicine, OB/GYN, Oncology (Medical), Orthopedics, Pain Management, 
Psychiatry, Pulmonology, Rheumatology, Urology 
 
Pediatric 
Allergy, Cardiology, Dermatology, Endocrinology, ENT/Otolaryngology, Infectious 
Disease, Neurology, Orthopedics, Psychiatry, Pulmonology, Urology 
 

Need Help or Training? 

Nacole Johnson 
eConsult Project Manager 
Nacole.Johnson@uhc.com 

970-628-7021 
 

 


