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Behavioral Health Skills Training
April 21, 2023


	Time
	Session

	8:00-8:10 AM
	Opening/Welcome
Alexandra Hulst, PhD, LMFT
Kimberly Nordstrom, MD, JD
Rocky Mountain Health Plans, A UnitedHealthcare Company


	8:10-9:10 AM
	Plenary #1
Theoretical and Practical Essentials for Making Integration Work

	
	[bookmark: _Hlk115351976]Jeff Reiter, PhD, ABPP
Whole Team Consulting Services 

The integration of behavioral health into primary care is increasingly common but also filled with challenges. How can we optimize the value of integration to ensure it continues to grow and thrive? Drawing on years of anecdotal and empirical evidence, this talk will provide attendees with both theoretical and practical essentials for making integration work well.

	
	

	9:10-9:25 AM
	Break

	9:25-9:45 AM
	Lightning Session #1A
Coding and Implementation Tips for Depression Screening
Lori Bowman Falce
Ray of Hope Consulting, LLC

In this session, we will discuss depression screening tools, integrated care models, and billing and coding appropriately for depression screenings. We will also discuss documentation requirements needed for billing and audit purposes.


	
	Lightning Session #1B
Single Behavioral Health Encounters:
A Framework for Success
Alexandra Hulst, PhD, LMFT
Rocky Mountain Health Plans, A UnitedHealthcare Company

Primary care presents countless opportunities to engage patients in conversations about behavioral change, both short-term and long-term. Although most clinicians are confident in building rapport and helping provide treatment through consistent, ongoing relationships, it can be more difficult to know how to make the most out of a single interaction with a patient, either through a warm hand-off or a scheduled behavioral health visit following a referral from a medical provider. This session will provide a building blocks style framework for quickly assessing the reason for referral, conceptualizing the presenting problem and its context, and delivering a focused intervention with plans for follow-up when there is a likelihood of this being a one-time encounter. 

	9:50-10:35 AM
	Breakout Session #1A
Effective Therapeutic Tools for Children in an Integrated Behavioral Health Setting
Rickelle Hicks, MA, LMFT
Altitude Pediatrics

Have you gotten stuck with knowing how to care for your pediatric patients with a shorter treatment timeline? This session will help you have some quick and effective interventions to stick in your tool box. They are engaging, fun, and useful in helping you as a clinician gain assessment information, understand your patient’s family system, assess patient’s level of development/emotional age, and provide kids and family members with hands on/practical ways to help kids regulate emotions across environments.


	
	Breakout Session #1B
Behavioral Health Support for Hypertension Management
Travis Cos, PhD
Cpl. Michael J. Crescenz VA Medical Center 

Hypertension ("high blood pressure") occurs in 47% of American adults, and blood pressure is not sufficiently under control for more than half of those with hypertension, greatly increasing the risk for stroke, heart attacks, kidney problems, and other health concerns. Hypertension is also disproportionately inequitable, affecting those with social determinants of health limitations unequally. In healthcare and psychotherapy, we strive to help individuals achieve physical, mental, and social well-being.  In integrated primary care and psychotherapy, we have a great opportunity to help improve individual wellness, achieve meaningful health outcomes, and reduce the burden on healthcare providers, by providing our clinical techniques and approaches to help psychological AND health conditions.  The American Psychological Association indicates wellness can be improved via biology (e.g., fitness), environment, lifestyle, and health care management.

The purpose of this talk is to increase awareness of how valuable behavioral health providers can be in helping hypertension.  Attendees will be guided through a new toolkit, that can be applied quickly and easily in psychotherapy practice and integrated primary care, to help improve patient outcomes with hypertension. Background, overview, and case examples will be utilized to help attendees learn effective strategies that can be applied during a single visit or embedded with an existing episode of care.  This talk is ideal for primary care management, integrated behavioral health providers, therapists, and primary care providers.  


	10:35-10:50 AM
	Break

	10:50-11:35 AM
	Breakout Session #2A
Measuring Clinician Performance in Integrated Care Settings
Jeff Reiter, PhD, ABPP
Whole Team Consulting Services

Measuring performance of a behavioral health clinician in primary care can be an important and helpful practice. Good performance metrics help both clinicians and administrators by highlighting both strengths and growth opportunities for the clinician and for the integrated care service. This breakout session will provide attendees with a comprehensive strategy for measuring performance in a way that is meaningful and productive for clinicians and their supervisors.

	
	Breakout Session #2B
Meet Them Where They Are…The Primary Care Office! 
Natalie Mohan, PsyD
Postpartum Support International – CO Chapter 

Dr. Mohan will be discussing how and why primary care providers are uniquely positioned to support perinatal mental health by identifying those who are most vulnerable and in need of support and then providing relevant resources. We will discuss specific screening processes and intervention resources as well as some of the challenges and opportunities of integrated care for this population.

	11:40 AM– 12:10 PM
	Breakout Session #3A
Coding, Diagnosis and Provider Updates for Medicaid  
Meg Taylor
Rocky Mountain Health Plans, A UnitedHealthcare Company

In this session, we’ll discuss changes to provider types, covered diagnoses, and covered services. We will also invite feedback about future trainings and ways to engage in quality improvement efforts with RMHP and our partners.


	
	Breakout Session #3B
Agenda Setting in Integrated Care
Audrey Reich Loy, LCSW, LAC
San Luis Valley Health 

In this session, participants will be provided an overview of how integrated teams come together for pre-visit planning, to determine an agenda for an integrated primary care visit, and how the behavioral health (BH) provider implements a successful assessment within the context of the primary care visit. 

Participants will walk away understanding:
· A brief overview of a typical “huddle”, including roles and goals
· The role of the BH provider within the care team huddle, as it relates to prioritizing behavioral health needs when multiple demands are made of the visit
· How to effectively conduct a brief assessment within the larger primary care visit, with a special focus on introductions and building rapport, informed consent, and focusing the assessment to stay “on track”
· The importance of “closing the loop” and after-visit activities

	12:10-12:50 PM
	Lunch Break

	12:50-1:50 PM
	Plenary #2
Sustaining Practice in Integrated Care: It Is Not All About You 
Tina Runyan, PhD
Tend Health

Practicing and sustaining models of integrated behavioral healthcare is meaningful and
rewarding work, the kind of work one feels pretty good about at the end of the day. It can
also be depleting work. Relying on the altruism, compassion, and relentless self-care of
integrated care practitioners is not a long-term strategy for sustaining models of
integrated care. Sustaining clinical practice requires organizations to demonstrate how
and how much they value this workforce. This presentation will offer both conceptual and
reproducible strategies that emphasize the necessity of valuing integrated care
practitioners for long term sustainability.

	1:50-2:05 PM
	Break

	2:05-2:25 PM
	Lightning Session #2A
Empowering Front Desk and Nursing Staff for Integrated Care
Bethany Price, DO               Mary Peter, MA
St. Mary’s Family Medicine Residency

This session will highlight ways in which behavioral and medical providers can coach other team members, such as front desk and nursing staff, to understand the benefits and logistics of integrated care and to communicate with patients about these services. 
 

	
	Lightning Session #2B
The Importance of Universal Screening for Intimate Partner Violence in Primary Care
Jen Johns, LCSW, CACII
Family Medicine Center

Considering the prevalence of intimate partner violence (IPV), the importance of screening in primary care is essential. Primary care offers a unique opportunity to have longitudinal relationships with patients and the ability to develop safe and trusting environments for patients at risk of or experiencing IPV.


	

















2:30-3:15 PM

	Breakout Session #4A
Students and Early Career Professionals in Integrated Care

	
	Randall Reitz, PhD, LMFT
 St. Mary’s Family Medicine Residency

	Michael Talamantes, LCSW
 University of Denver

	Jamie Moats 
 Colorado Mesa University

	JJ Abbott
 University of Denver


	
	Moderated by: 
Rachel McCarthy, MSW, MPH, CYT and Stephanie Baughman, LPC
Behavioral Health and Wellness, integrated into Family Physicians of Western Colorado 

This panel discussion will include a dynamic conversation between faculty, students, and early career professionals. Topics will include finding a job that aligns with one’s career vision, developing a professional network, seeking out supervision and mentorship, developing a strategy to gain continuing education units, and fitting in within the medical culture. Come prepared with your questions for the panelists! 


	
	Breakout Session #4B
Mid-Career Professionals in Integrated Care
Sara Barrett, LCSW
Alicia Gutierrez, LCSW
St. Mary’s Family Medicine Residency

Moderated by:
Bethany Price, DO
St. Mary’s Family Medicine Residency 

This panel discussion will include a dynamic conversation between medical and behavioral health clinicians in the midcareer phase. Topics will include preparing for leadership, taking on quality improvement projects, choosing areas of specialization within the field, training early career professionals, and choosing when/how to set boundaries.  Come prepared with your questions for the panelists! 
 

	
	Breakout Session #4C
Later Career Professionals in Integrated Care
Cheryl Young, LMFT
Christopher Young, PhD
Behavioral Health and Wellness

This panel discussion will include a dynamic conversation between two later career behavioral health clinicians with many years of experience in integrated care. Topics will include navigating career transitions, sustaining integrated care services beyond the founder, and mentoring other professionals. Come prepared with your questions for the panelists! 
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