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Community Development Network
COVID-19

Housing Counseling Call
April 2, 2020
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WEBINAR GROUND RULES

• PLEASE LOGIN ON YOUR COMPUTER OR PHONE, IF POSSIBLE
• PLEASE MUTE YOUR PHONE
• PLEASE USE THE CHAT BOX FOR QUESTIONS
• HEADPHONES BLOCK OUT BACKGROUND NOISE
• SLIDES WILL BE POSTED AFTER THE CALL
• REVIEW INFORMATION ON CDN’S WEBSITE AFTER THE CALL
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Information
These are unprecedented times and important information is being 
updated daily, sometimes hourly. To make certain Housing Counseling 
Agencies are getting the most up to date information available, CDN 
will hold calls every 10 days or so, that I can disseminate relevant 
information.

Be sure to review CDN’s website for regular information and updates

If you have a specific question or concern, please be sure to email or
call me. I will try to get you an answer.
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https://communitydevelopmentmd.org/
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What are we doing today?

• Focusing on the concerns of Housing counselors re: COVID 19 Crisis
• Identifying areas of concern
• Helping clients affected by COVID 19
• Working with MD Government to facilitate communication
• Identifying resources for housing counselors
• Identifying agencies that may need to shut down
• Areas in the state with poor coverage
• Identify populations in need 
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What is happening in Maryland?
• Maryland HOPE hotline at 1-877-462-7555
• CJ Brief Legal Advice 443-808-0076

Mondays 1:30 pm—6:00 pm Wednesdays 8:00 am—12:30 pm 
• CDN Website Front Page includes Organization information, Housing 

Counseling, Eviction & Courts Section
• Working to pull together information from National Housing Resource 

Center, NeighborWorks, Consumer Financial Protection Bureau, 
National Community Reinvestment Coalition, National Alliance of  
Community Economic Development Agencies, etc. 
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http://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
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Responding to Covid-19 –Counselor’s Needs

• Pre – Purchase Business

• Group Education

• 1:1 Counseling

• Financial Education

• Foreclosure Prevention

• Rental Counseling
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Responding to Covid-19 –Counselor’s Needs

What is the Impact on Your Organization’s 
Operations?

•Challenges of working remotely
•Protecting safety of employees, 
housing residents
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CDN’s website on front page
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Useful Websites

Maryland Unites – Governor Hogan’s COVID-19 page, including 
background information, the latest news, a list of opportunities to help, 
and an “A-to-Z Resource Guide”.
The CDC’s Novel Coronavirus Outbreak Website – Includes state-by-state 
breakdown of Coronavirus cases, information about the Federal 
government response, and frequently asked questions about the 
pandemic.
Social, community, religious, recreation, and sporting events and 
gatherings of more than 10 people are now strictly prohibited in all 
locations and venues in Maryland. Click here to read more about the 
restrictions in the executive order.
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https://governor.maryland.gov/marylandunites/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
http://r20.rs6.net/tn.jsp?f=001QiJtmUJo4niFqluJfc7egRbS9wWC81gwmkMNDC3yw20gIEaWov82C27rnPDGyP1r2tGRLKCQZocNBFmbv0__kN1Epu_lBCDxx86LTPIABvO5spJ8ELMVisoU13zgWABScUQ4PrnBrmXsdnYrsz1rUxu-peu9IbMKdp_ZsYs0goTEc8Wf6-eV_K4o1m_RKWCLgA_ZeQWt5lgcKwmcB1uFCsdDxWXnObHpqax8YkKfcw7zIYiPgMz7lcAnWevANKSjgbzrPs5tCvpoHHhJY_fq1KWcpR5IWgtj43i6H1b67A3fm7sdQCW3fRhQbhF1n416nSDUIb1050c=&c=BbsMPuLzTClvYLMVpdREbDUWcDVKRIgWgCy3hHy0RCnHlk5-T8jSMA==&ch=QWmDJJoq8HEINi8m7fXafGf9tX8f2Vc_o6VvDAK4Y2qznuV8dbvsYQ==
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Useful Websites – Organizational Needs
Maryland Small Business COVID-19 Emergency Relief Grant Fund offers working 
capital to assist Maryland small businesses and nonprofits with disrupted 
operations due to COVID-19. This funding does not cover self-employed people 
working in community development.

The National Association of Community and Economic Development Associations 
(NACEDA) organized Covid-10 Resources for Community Developers. Of particular 
interest may be this summary of the $2.2 trillion Coronavirus Aid, Relief, and 
Economic Security (CARES) Act. 

Maryland Nonprofits 
https://www.marylandnonprofits.org/covid-19-resources-for-nonprofits/
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News from the CFPB
The CFPB is committed to providing you with up-to-date information and resources 
to protect and manage your finances during this difficult time.
Beware of scams related to the coronavirus
Recognize and prevent fraud and scams during the coronavirus pandemic.
What you need to know about student loans and the coronavirus pandemic
Federally-held student loan payments are postponed and interest has been waived. 
Learn what that means for your loans.
Guide to coronavirus mortgage relief options
If you can’t make your mortgage payments because of the coronavirus, start by 
understanding your options and reaching out for help.
More resources will be posted as the situation continues to change and evolve. We 
encourage you to share these resources with your friends, families, and others in 
your networks.
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http://r20.rs6.net/tn.jsp?f=001TPLNHtwcGSXdttLgnLkuWDWzaKXV6OLCmoZ1yGP1UhS3-tXPterSIWF7YFXYXc8llXFwIOq3OQCbn1KHLGR7rjfFMU4OgTUC12_FgTlAPrhp2275U3sUUTHGxq1bHAWCXLDpNSu0dNVCFJKccyyDnO_T-xLbX08gGof507IDklMBs9M3gVj05hqaZW8wBeHgGJ8QjCass_x9GIsoD8zhG4gr_uT57NCDOovBFuKVGz-RAAHcMc0g0yi-6vfA0Zv_Ly-65BwZiP0=&c=xjtYW-rfdxvPicE7X41S_VxwnRjsJ7DVuj9AEylQObGtyWlUFwEmWQ==&ch=wkMWivQv8tTOrYbMF_BAykts5reLWlmRCFX1fLgTyw_5sFQ2UrV6DA==
http://r20.rs6.net/tn.jsp?f=001I_4VmlOX_31kZ9INfI5iW8S5IIeDpFUkR8W0K_n1Q3rE1W5Yl-BrdDsmfPecO21YPKtMlcOlUZ0G8MIyKalHUkia_gjYzCHhv_DiLhusyRjLvgRdvdoA64AzY6CaPB-smgcVupq2Gt9kcuKhRD77lrwWhptsTxFq9RjnZG0JkfHpZksAvjokomF5S9PX1YtOblV04ixFIJoLmLRgYRFBvQ==&c=S_4RiYeQOyGyhZc5OcozLOUj7CnwpkDflHrv1WvgkQYYNOZT0qwb0A==&ch=ViayjiTOwJZ2LkEJVfLPi784DIrhrEj5d4xvqGPnn9LpmYYb7sSetA==
http://r20.rs6.net/tn.jsp?f=001I_4VmlOX_31kZ9INfI5iW8S5IIeDpFUkR8W0K_n1Q3rE1W5Yl-BrdDsmfPecO21Yiq-Tf8zuvz4qm-qG3JGFJndSpE9tbYoTIdNCapRPiByqwr9J0QRD0VL4fbfIt3TVbvoDn1E3ixEnaKUNtsRBMwA3qbZTKBHDi2nX1nEnHo0iHXxvkIJ2gkCrfmXHmyjzXNNDXsfUUbueeslqwRKl_QFpHry8-epAE-lTGiwbpeWPSb825o5PL3N5i_eGzfgb&c=S_4RiYeQOyGyhZc5OcozLOUj7CnwpkDflHrv1WvgkQYYNOZT0qwb0A==&ch=ViayjiTOwJZ2LkEJVfLPi784DIrhrEj5d4xvqGPnn9LpmYYb7sSetA==
https://www.marylandnonprofits.org/covid-19-resources-for-nonprofits/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk1OTk3MjEiLCJ1cmwiOiJodHRwczovL3d3dy5jb25zdW1lcmZpbmFuY2UuZ292L2Nvcm9uYXZpcnVzLz91dG1fc291cmNlPW5ld3NsZXR0ZXImdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249d2MmdXRtX3Rlcm09QXByaWwxMjAifQ.BpfDkkJtEHWWXpxahcbEHG1DIGnn68bRQZ_2wZMW5wY/br/76888081820-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk1OTk3MjEiLCJ1cmwiOiJodHRwczovL3d3dy5jb25zdW1lcmZpbmFuY2UuZ292L2Fib3V0LXVzL2Jsb2cvYmV3YXJlLWNvcm9uYXZpcnVzLXJlbGF0ZWQtc2NhbXMvP3V0bV9zb3VyY2U9bmV3c2xldHRlciZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj13YyZ1dG1fdGVybT1BcHJpbDEyMDIwIn0.jHh9qtETWDLOAr4rXSAA-PhpModSwYwkaQAASORciIc/br/76888081820-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk1OTk3MjEiLCJ1cmwiOiJodHRwczovL3d3dy5jb25zdW1lcmZpbmFuY2UuZ292L2Fib3V0LXVzL2Jsb2cvd2hhdC15b3UtbmVlZC10by1rbm93LWFib3V0LXN0dWRlbnQtbG9hbnMtYW5kLWNvcm9uYXZpcnVzLXBhbmRlbWljLz91dG1fc291cmNlPW5ld3NsZXR0ZXImdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249d2MmdXRtX3Rlcm09QXByaWwxMjAyMCJ9.PZAdSnmisvVQF1uz-IhZ9rhiMpwuCXd6hZpQKOiMYps/br/76888081820-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk1OTk3MjEiLCJ1cmwiOiJodHRwczovL3d3dy5jb25zdW1lcmZpbmFuY2UuZ292L2Fib3V0LXVzL2Jsb2cvZ3VpZGUtY29yb25hdmlydXMtbW9ydGdhZ2UtcmVsaWVmLW9wdGlvbnMvP3V0bV9zb3VyY2U9bmV3c2xldHRlciZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9jYW1wYWlnbj13YyZ1dG1fdGVybT1BcHJpbDEyMDIwIn0.bOJWUpCkb1j9p1F09z2XY-DrZFspI8N0hOuTHBYcdsE/br/76888081820-l
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Questions

Email Claudia Wilson Randall 
Claudia@communitydevelopment.org

Call 443-756-7819
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Who is who?
Meredith Merchant (former Mishaga)
Director of Financial Education and 
Community Outreach
Office of the Commissioner of Financial 
Regulation
Maryland Department of Labor
500 N. Calvert Street, Suite 402
meredith.merchant@maryland.gov
(410) 230-6099 (O)
(443) 902-2254 (M)

Colleen Weiser
Sr. Housing Program Specialist/Team Lead
Office of Policy and Grant Administration
Dept. of HUD - Office of Housing Counseling
Colleen.A.Weiser@hud.gov
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mailto:Claudia@communitydevelopment.org
mailto:meredith.merchant@maryland.gov

