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How You Can HeIP
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Believe them.

Look like you're
listening. Put down
your phone.

Stay Calm.

Just Listen. Don't be
thinking about what
you will say next.
Ask open-ended
questions, and let
them choose what
they want to share.

Respect their privacy.
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Say:

e | believe you.

e I'm sorry they did that
fo you.

 This was not your
fault.

e Thank you for telling
me.

Help them connhect to

KWRCC.
907-480-3G2L5
kwr'cc.or'g
message KWRCC on
Facebook

Empower

Empowerment is NOT:

o "fixing" it.
e giving advice.

Empowerment is:

e giving them the help
they want, not the
help you think they
need.

e focusing on their
goals.

e reminding them that
they are the expert on
their own life.



