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🦟 Mosquito Squad “Sales Buzz” Webinar Series
Duration: 30 minutes (15 min topic · 15 min Q&A & Discussion)
Audience: Franchisees · Office Managers · Sales Managers · Salespeople · Technicians
Every Thursday at 11AM/EST through August

Webinar Topic Agenda
Week 1: Kickoff & Sales Foundations
· Welcome & goals of the series
· What great sales look like at Mosquito Squad
· The power of communication: Tone, pausing, and verbal cues (from Comm. Training doc)
Week 2: Mastering the Opener
· How to confidently start a call
· Setting the tone, taking control, and building trust early
· Roleplaying great vs. weak openers
Week 3: Gathering Info & Creating Connection
· Asking for the “basics” while building rapport
· How to listen for pain points and opportunities
· Using mirroring and space zones for trust
Week 4: Building the Need: Pest Discovery & Emotional Drivers
· Asking smart questions + active listening
· Connecting the customer’s experience to real pest threats (using Pest Encyclopedia)
· Positioning yourself as the expert guide
Week 5: Explaining the Service: Bringing Value to Life
· Breaking down our treatments clearly and confidently
· How to make botanical and barrier treatments sound like must-haves
· Visual language and storytelling to sell value
Week 6: Closing the Sale with Confidence
· Transitioning naturally to the close
· Recognizing buying signals
· Overcoming the “I need to think about it” trap
Week 7: Overcoming Objections: Tools & Tactics That Work
· Common objections + scripts to respond
· Emotional validation meets logical reassurance
· Using urgency, scarcity, and guarantees
Week 8: Post-Close Confidence: What to Say, Send, and Set Up
· What to say once they say "yes"
· How to build long-term trust in the final 60 seconds
· Setting expectations to prevent cancellations
Week 9: Handling Price Shoppers & Competition
· Differentiating without tearing others down
· Framing value vs. cost
· Dealing with discount chasers gracefully
Week 10: Roleplaying Rapid Fire: Common Scenarios
· Hot-seat roleplays with script-based prompts
· Group breakdown of what worked and why
· Live coaching on tone and delivery
Week 11–16: Open Forum, Spotlight Sessions, & Regional Wins
· Recap and reinforce core topics
· Office spotlights on what's working
· Q&A-focused weeks + surprise guests from high-performing offices
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