9 a.m.-10 a.m.

10 a.m.-11 a.m.

11 a.m.-12 p.m.

November 14, 2023
Day of Service CLE Agenda

Fraud, Scams, and Robocalls, with an emphasis on scams targeting
veterans; overview of the FTC, including its presence in West Virginia and
free FTC resources for attorneys and their clients

Christian Capece, Esq., Assistant Regional Director, Federal Trade
Commission, East Central Region

Provision of Medical Statements & Completion of Forms by VA Health
Care Providers

Matthew Kelly, Esq., Senior Staff Attorney, VA Office of Chief Counsel

Introduction to Landlord-Tenant Law in West Virginia

Kayla Aungst, Esq., Legal Aid of West Virginia



