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Period 

Expiration 
Date of 
Grace 
Period Grace Period  Additional Directive(s) 

AR Inactive 3/11/20 60 days 
from 

effective 
date 

To assist citizens who may 
struggle to overcome 

obstacles during this health 
emergency, the Department 
is hereby issuing a sixty (60) 

day moratorium on the 
cancellation/non-renewal of 
insurance policies for the 

non-payment of premiums for 
Arkansans diagnosed 

with/positively tested for 
COVID-19. 

The 60-day moratorium 
period, where requested by 
the policyholder, is effective 

starting from the date of 
issuance of Executive Order 

20-03. 
 

The Arkansas Department of 
Insurance has issued 
Bulletin No. 12-20 

expanding its previously 
issued 60-day moratorium 
on cancelations and non-

renewals for persons 
diagnosed with COVID-19 to 

also include insureds who 
have been terminated, laid 

off, or who are self-employed 
or an independent contractor 

and have experienced a 
cessation of work. 

In order to assist Arkansas consumers who 
may call the Department with issues, 

complaints, or questions regarding their policies 
should they not be able to contact their insurer 

through normal means, the Commissioner 
directs all insurers and other regulated entities 
to provide it with the appropriate email address 
the company has designated to field consumer 
contacts during this health emergency. Carriers 

should forward their consumer contact email 
address to 

insurance.consumers@arkansas.gov as soon 
as possible. 

 
The Commissioner advises all insurers and 

other regulated industries that they must 
continue to adjust claims as expeditiously as 
possible during this emergency in compliance 
with the provisions of AID Rule 43, and utilize 

all possible methods of adjusting claims 
remotely, such as telephone, email, facsimile, 

mobile applications, satellite imagery or 3D 
mapping, all the while striving to meet normal 

time frames for the adjustment and resolution of 
claims whenever possible. 

 
Update as of 3/23/20: The Arkansas Insurance 
Department (AID) issued Bulletin No. 9-2020 to 
inform consumers about Business Interruption 
Insurance in relation to the COVID-19 health 

emergency. The bulletin is addressed to 
consumers and admitted and surplus lines 
insurers. AID has reviewed ISO’s recently 

developed business interruption endorsement 
forms and has approved them for use in 

Arkansas, should insurers wish to file and use 
them in the state. Any questions regarding this 

Bulletin should be directed to 
insurance.compliance@arkansas.gov at the 
Arkansas Insurance Department or by phone at 

501-371-2600.  

https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4OOb4Yoy7aoVUBY5-2D2B8oG5ixrX0o-2D2F0yM5mrJ4mt7pXmRtdpix11d-2D2B55O-2D2Beho5tMQvplJy-2D2Fmdzo4LBZfxXVVM5EOU-2D3DOoVB-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROu1BbTHmgTiJXc7vRHD4NpWV3Ci-2D2BrK0B4RT73EmeBaG9wQPqPU3RRgC5ftW8EJJOTSZ-2D2FLRtjo0lglwFz0UEhW8so8YpuMBl5TzdLRYbjRVAgyYTC8DAq3v9I-2D2B7VkpJT1EB27Hnmsz62emg-2D2FSZWE6mT6ny9TYrDZ9er1TaNdjW1UwtaRwRjwTIF1Hn7N0qPdBei1JlmNO9oyNmIVry1eLfMcD07xIc5S-2D2F7lxeYyHnhx4Yk&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=r8_9a34Xc-khi--VIdUpwhJPqNHnQEB_fFFWcQxObVI&s=QlB9FgoqZS6MA4qB299yzZy97aMDX1_6RNVxGJJa5iE&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4A5gEyL48IaDbH5VpmYgsaMfNmrLeiTi91MUie49zLDDF0jXrTh2wDKQ59pYtOwzCE2IBy-2D2F-2D2FwCUBNz2A6aKqbEH3G8B7EkOSxnY7XAq2aNAj5wVyQNxSK69HhTec1NmEAZrBBFI7tuyH4RgDavYJAW0-2D3DIf3j-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROu1BbTHmgTiJXc7vRHD4NpWV3Ci-2D2BrK0B4RT73EmeBaG9wQPqPU3RRgC5ftW8EJJOTSZ-2D2FLRtjo0lglwFz0UEhW8spPYR-2D2BRcP4caqdPUDD-2D2F-2D2Bby79d3cfm3bSZ81yXq4evcqoQEwFgVf2jiTGJI8QH-2D2FR2O7A0CSYyhx7vZuOvL-2D2B37cSbcjfU9u4F3wgPU2ie4-2D2FBVhE3r7gSRWQMXgV2z4L0YEufijlGm1FSkac5M7-2D2FX1rNQu&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=r8_9a34Xc-khi--VIdUpwhJPqNHnQEB_fFFWcQxObVI&s=UBuu9gTxHFqT9WK-wuP5Vf0B00G_qWLf0heI9lQ8fis&e=
mailto:insurance.compliance@arkansas.gov
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DE Active 3/20/20 

 
Updated 

on 
3/24/20 to 

include 
expiration 

date of 
5/15/20 

This Order 
and any 

emergency 
rules or 

regulations 
effected 

therefrom 
remain 

effective 
until the 

termination 
of the 

COVID-19 
State of 

Emergency, 
but in all 

events no 
later than 
May 15, 
2020, 

except as 
may be 

rescinded, 
superseded, 
amended, 
or revised 

by 
additional 

orders. 

The Commissioner hereby 
requests that all admitted 
and non-admitted carriers 

doing business in Delaware 
suspend cancellations and 

nonrenewals due to 
nonpayment of premium 

during the pendency of the 
Governor’s declared State of 

Emergency. This request 
applies to all lines of 

insurance. 
No insurer may, without a 

court order, lapse, terminate 
or cause to be forfeited a 
covered insurance policy 

because a covered 
policyholder does not pay a 

premium or interest or 
indebtedness on a premium 
under the policy that is due 
during the pendency of the 

declared state of emergency. 

 

FL Inactive 3/25/2020  As part of the state’s ongoing 
efforts to minimize the 

spread of COVID-19, the 
Centers for Disease Control 

and Prevention and the State 
of Florida have advised 
individuals to adopt far-

reaching social distancing 
measures, such as working 

from home and avoiding 
gatherings of more than 10 
people. This could cause 

workers in many industries to 
be displaced for a period of 
time. As a result, regulated 

entities are encouraged, 
when prudently possible, to 

be flexible with premium 
payments in order to avoid a 

lapse in coverage. Such 
flexibility can include: 1. 
Relaxing due dates; 2. 

Extending grace or 
reinstatement periods; 3. 

Waiving late fees and 
penalties; and 4. Allowing 
payment plans. Regulated 
entities are encouraged to 

only consider cancellation of 
policies if all possible efforts 
to work with consumers to 
continue coverage have 

been exhausted. Regulated 

Removing Exclusions on Certain Personal 
Auto Exclusions In furtherance of the state’s 
efforts to limit large gatherings while remaining 
open, many restaurants and other businesses 
are offering delivery of goods and services. As 

a result, many insureds may be temporarily 
utilizing their personal automobile for purposes 
that might otherwise be considered commercial 

use. Regulated entities are encouraged to 
consider allowing such use for insureds, 

provided that such use is limited to the duration 
of the Emergency Orders. 

Underwriting and Claims Inspections Given 
the guidance issued by the State of Florida 

regarding social distancing, consumers may not 
be able or willing to receive in-person 

inspections of insured property for the purposes 
of binding or issuing new or renewal insurance 

policies, wind mitigation inspections, or 
adjusting a claim and employers may not be 

able or willing to receive in-person auditors for 
audits of its business records. Therefore, 

regulated entities, agents, consumers, and 
employers are strongly encouraged to explore 
virtual options for underwriting and adjusting 

claims in lieu of in-person property inspections 
and for premium audits of employers’ records. 

 
If an insurer or other entity regulated by OIR 

activates its Business Continuity and/or 
Continuity of Operations Plan in response to 

COVID-19, the company must notify OIR within 
the same day. Contact Christopher Struk at 
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entities should extensively 

and proactively message, to 
their consumers and agency 

partners, the avenues by 
which consumers and agents 

can communicate specific 
situations to regulated 
entities for purposes of 

allowing flexibility. 

Christopher.Struk@floir.com and Christina Huff 
at Christina.Huff@floir.com to provide: • The 

date on which the continuity plan was activated; 
and • The name, phone number, and email 

address of the company’s point of contact for 
this continuity plan activation. 

GA Inactive 3/20/20 60 days 
from 

effective 
date 

Property and Casualty 
insurers are directed to 

refrain from canceling any 
commercial policies, 
including business 

interruption or business 
income coverage, due to lack 
of payment of premiums for 
the next 60 days. Should the 

pandemic last longer than 
expected that period may be 

extended. 
 

 Georgia issued Directive 20-
EX-5, which orders certain 
steps to be taken by insurers 
in order to deal with the 
COVID-19 pandemic, 
including an order of non-
cancellation for commercial 
policies. This directive was 
issued March 20, 
2020.***APCIA learned that 
Georgia updated Directive 
20-EX-5 to clarify that 
insurers should refrain from 
canceling any commercial 
policies that include business 
interruption or business 
income policies. The prior 
order had prohibited 
canceling any commercial 
policies, including those that 
include business interruption 
or business income 
coverage. The ARB is 
revised and the attachment 
replaced.*** 

 

All non-federal filing deadlines are suspended 
and late fees are waived until the 

Commissioner deems it safe to return to normal 
practices. This suspension is not applicable to 

product filings. Inquiries regarding these 
waivers should be directed to Steve Manders. 

 

 The Georgia Board of Workers' Compensation 
has issued an order extending deadlines for all 
workers' compensation claims through April 13, 
2020. This order was issued March 17, 2020. 

 



COVID-19 STATE DIRECTIVES  
Updated as of 3/31/2020   

 
IN Inactive 3/19/2020 5/18/2020 

 
The DOI requests all 
insurance companies 

institute a moratorium on 
policy cancellations and non-

renewals of any insurance 
policy in effect for a 

policyholder in Indiana to 
allow a grace period for any 
policyholder in Indiana for a 

period of 60-days for any 
premium payment due from 
March 19, 2020 to May 18, 

2020. 
 

The Indiana Department of Insurance is 
addressing concerns that facilities that provide 
services such as childcare and meals to the 
community will lose their liability insurance if 
they remain open during the COVID-19 
pandemic. There is no reason to believe that 
any carrier would be or is denying coverage at 
this time. 
Insurance companies cannot cancel coverage 
without filing an endorsement change in the 
terms of the policy with the Department. 
Commissioner Stephen W. Robertson stated 
that the Department will aggressively support 
those facilities if their commercial insurance 
carrier attempts to deny their liability insurance 
without approval. 
 
In addition, the DOI is implementing a 60-day 
grace period relating to renewals and 
cancellations for all licensees, certificate 
holders, and registrants. This includes premium 
tax and surplus lines premium tax filings. Any 
penalties assessed due to late payment during 
this period will be waived. The 60-day 
extension will also be applied to the Continuing 
Education Requirements for producers. 
 
 

 
KY Inactive    Executive Order: The Commissioner of the 

Kentucky Department of Insurance shall 
temporarily waive, suspend, and/or modify the 
operation of any statute or administrative 
regulation currently in place under the purview 
of the Kentucky Department of Insurance in 
order to best serve the interest of the public 
health, safety, and welfare during this period. 
 
The Kentucky Department of Insurance has 
issued guidance mandating that insurers 
cannot deny a claim under a personal 
automobile insurance policy solely because the 
insured was engaged in delivery services on 
behalf of a business impacted by the closures 
necessitated by the governor’s executive 
order. The guidance applies to all personal 
automobile insurance policies in effect on or 
after March 16, 2020, and remains in effect 
until the governor’s executive order is lifted, in 
whole or in part, to permit restaurants and bars 
to resume normal operations. The guidance 
does not apply to drivers working for a 
transportation network company or similar 
delivery company. No filings by insurers are 
necessary 

https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DmOiFmeZVD3zbCcn-2D2FqriB9-2D2F9IeK-2D2F0Apq54ibjRyzT-2D2BP3roQ6hxw7k5MAqyMq7dEraGytKs9-2D2FHkSrSbczKDGnHV43TElZBSLzU3v51WxlGB8Q-2D3DQXYG-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROuzGtYfw6zytWIhweAh2Jyuj-2D2BNYw7ek4olgxJDovyR4IDh1ZyJ6pbH3ffmQHFKqkeO-2D2B5vXgh5YyX17EuAoUfKgsFUbcvehMWEIiLF3XnIiEOsvvUBk-2D2Bktv3rR7tYfpKtfOXj3QkPJR8BLtxAI7AkT0yeJ9UpWYQauvmpTj71Q8FJGY3asU3y5YA3pRFft4e-2D2BVoHSxPNNRom9RCoj8d7gM1awpbxZRs2nGgQ0MF-2D2FS4dLrq&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=oNUD4tK9kpbS904qo4n1DbuHodKHR7rbg9oYXUf9opU&s=VIyDeAG5dqO6Abe8FBV7kQ9Segol9KtQyJ8eFxlosBk&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4ON90m8ATv4-2D2BUx-2D2FA1O0BABDNgil7u4ZI4pkkiIwcn18dLsjWZUCDhzc44z0xYdQKyShrKIX0CFTUbsmJJjzCSL2d0nuRK8IUkdYaccKwSh8mf-2Ds1-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROuzGtYfw6zytWIhweAh2Jyuj-2D2BNYw7ek4olgxJDovyR4IDh1ZyJ6pbH3ffmQHFKqkeO-2D2B5vXgh5YyX17EuAoUfKgsGCzjIKENTgu1S1urtIl-2D2BetqnoMeOGahtFzpuYnQiDkXBldbl0Z5x6XkLCOkbPqh7UOZ1QU9joJZPLm3CRhb7j9UpYClOLDBRnioUG3kjAwFngxh-2D2F77QuPu7EQd0cLZ2mhiBkW4VW-2D2FGRWl4oSvHqqjb&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=oNUD4tK9kpbS904qo4n1DbuHodKHR7rbg9oYXUf9opU&s=WJOdMFeIdVv9jtvsl_P1jxjt2RHXBr-kV3Q_-QbyRGI&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4ON90m8ATv4-2D2BUx-2D2FA1O0BABDNgil7u4ZI4pkkiIwcn18dLsjWZUCDhzc44z0xYdQKyShrKIX0CFTUbsmJJjzCSL2d0nuRK8IUkdYaccKwSh8mf-2Ds1-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROuzGtYfw6zytWIhweAh2Jyuj-2D2BNYw7ek4olgxJDovyR4IDh1ZyJ6pbH3ffmQHFKqkeO-2D2B5vXgh5YyX17EuAoUfKgsGCzjIKENTgu1S1urtIl-2D2BetqnoMeOGahtFzpuYnQiDkXBldbl0Z5x6XkLCOkbPqh7UOZ1QU9joJZPLm3CRhb7j9UpYClOLDBRnioUG3kjAwFngxh-2D2F77QuPu7EQd0cLZ2mhiBkW4VW-2D2FGRWl4oSvHqqjb&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=oNUD4tK9kpbS904qo4n1DbuHodKHR7rbg9oYXUf9opU&s=WJOdMFeIdVv9jtvsl_P1jxjt2RHXBr-kV3Q_-QbyRGI&e=
javascript:;
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MD Active 3/20/2020  In light of these difficult 

circumstances, I encourage 
all Life & Health Carriers and 

Property and Casualty 
Insurers doing business in 

the State to make 
reasonable accommodations 

so that individuals and 
businesses do not lose 
coverage due to non-

payment of premium during 
this emergency. Reasonable 

accommodations may 
include suspension of 

premiums due, extension of 
billing due dates and 

premium grace periods, and 
waiver of installment and late 

payment fees. Insurers 
should take steps to 

encourage policyholders to 
use electronic payment 
technology on websites, 
apps and electronic bank 

transfers whenever possible. 
This Bulletin applies to both 
personal and commercial 

lines of property and casualty 
insurance and all lines of life 

and health insurance. 

With respect to claims handling best practices, 
we encourage our licensees to utilize remote 
claim handling technologies to the greatest 
extent possible. In all situations where on-site 
claim handling activity must take place, 
employees, contractors, vendors, policyholders 
and other interested parties must follow social 
distancing protocols published by the CDC and 
the Maryland Department of Health to the 
greatest extent possible. Prompt payment of 
known claim obligations should be a top 
priority. 
 
As citizens work from home with increased 
frequency and remain home rather than 
seeking goods, services and entertainment in 
the community, traffic on our roads is greatly 
reduced. This results in lower exposure to loss 
costs in the motor vehicle property and liability 
lines. Likewise, both commercial and personal 
liability exposures decrease with great 
reductions in customer traffic and social 
visitations. Accordingly, the Maryland Insurance 
Administration encourages all Property & 
Casualty insurers to consider making rate 
filings that provide temporary relief to insureds 
during this emergency. Filings may take the 
form of a premium discount for specific perils or 
coverages, or any other appropriate reduction 
in premium commensurate with reduced loss 
exposure. The Maryland Insurance 
Administration will waive filing fees for rate 
relief filings and provide expedited review. 
Please contact the Director of the Rates and 
Forms Unit, Ron Coleman 
(ronald.coleman@maryland.gov / 
410.468.2310) or Associate Commissioner 
Robert Baron (robert.baron@maryland.gov / 
410.468.2353) with any questions in this 
regard. 
 
Most policies require a waiting period of 24 to 
72 hours before coverage begins and coverage 
continues for the reasonable period of time to 
restore the property and reopen, subject to the 
coverage limit of liability.  Some commercial 
policies provide Business Interruption coverage 
when a business is shut down due to an Order 
by a civil authority.  However, the policy still 
typically requires a physical loss from a covered 
peril as the underlying cause of the business 
shut down to apply. 

All insurance policies have exclusions of 
coverage for risks that are too great to be 
underwritten at an affordable price.  For 
example, commercial and personal property 
insurance policies typically contain specific 
exclusions for loss or damage caused by war, 
nuclear action and radiation.  The potential loss 
costs from such perils are so extreme that 
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providing coverage would jeopardize the 
financial solvency of property insurers. Global 
pandemics like COVID-19 usually fall into this 
category. However, policies can be different. 
We recommend that businesses review their 
policies and reach out to their insurance 
professionals with any questions. 

• Update as of 3/24/2020 - The 
Maryland Insurance Administration 
(MIA) has requested all licensed 
insurers to supply pandemic response 
information. The request was made in 
an email sent to each insurer's 
Pandemic Flu Plan Contact. ***This 
APCIA bulletin has been amended to 
reflect guidance received from the 
MIA. 

Update as of 3/26/20 - Maryland-domiciled 
insurers that provide premium grace periods to 
policyholders may request a permitted 
accounting practice to waive the Statutory 
Accounting Principle that requires an insurer to 
non-admit premium receivable assets over 90 
days past due. The permitted accounting 
practice will be effective for the year 2020. The 
number of days past due that will be allowed as 
an admitted asset will be based on an insurer's 
grace period. For example, an insurer that 
allows a 30-day grace period for all policies 
may request a permitted accounting practice to 
admit receivables up to 120 days past due. The 
request for a permitted accounting practice 
should include sufficient detail to support the 
requests. 

Please email requests for a permitted 
accounting practice to: 
holdingcompanyfiling.mia@maryland.gov 
 
Questions regarding this bulletin can be 
emailed to Lynn Beckner, Chief Financial 
Analyst, at Lynn.Beckner@maryland.gov 

In Bulletin 20-13 the Maryland Insurance 
Administration suspended the requirement that 
private passenger auto notices for nonrenewal, 
increase in premium, or cancelation for other 
than nonpayment of premium be mailed to 
policyholders 45 days in advance. This 
suspension remains in effect for the duration of 
the COVID-19 emergency. Insurers should still 
strive to meet the 45-day time frame, but no 
administrative penalties will be imposed for the 
duration of the state of emergency for notices 
that are mailed outside of this window. 

The MIA strongly encourages PPA insurers 
operating in Maryland to temporarily waive the 

https://urldefense.proofpoint.com/v2/url?u=https-3A__mail.google.com_mail_-3Fview-3Dcm-26fs-3D1-26tf-3D1-26to-3Dholdingcompanyfiling.mia-40maryland.gov&d=DwMFAw&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=L5oyt5OOGT5tVLdgkDyDajY_yfWr9hO6tCCO1PePFUY&s=V0tU9u3mpPovY-The4i295XWIXwgqhsn_t3LJPTdbY4&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__mail.google.com_mail_-3Fview-3Dcm-26fs-3D1-26tf-3D1-26to-3DLynn.Beckner-40maryland.gov&d=DwMFAw&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=L5oyt5OOGT5tVLdgkDyDajY_yfWr9hO6tCCO1PePFUY&s=KPxt1WFG3wnEVN5UE_-i_6bwXEso4PpM15Q4tGqzYtI&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4PefW3zvR1WxZje6vrV4eK2O3-2D2F15Dquxvt5fd0EjChDjjvi-2D2BFHM1lpXVHwOGByftriFufWAFT1GWlr57ywdoZUoVDY4-2D2Bmg4GjyxG7zjCFo4gmRPNuf3LR0K5ehjYrAflJ2LuQKH-2D2FKJGruJJQAqrFdVFZjZcfrf7oFZrC35MjJmleoNxe-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROu8NWxNImlkNqxQSN-2D2Bbm1vH9XGC4QFfiVUwvW5N7afw80kmiE8AbIu4-2D2B1G09eWBbif102re4azsmHIW4K7YVayPlDHzz4Lgs-2D2BB1fDPwY6Yf9nRtmKHlLzEEhOZOIPi1drEDlLG07EKmDuInRv4mJ3ZHyH7YcjR8qQWD9FRF3p4Ec71BR2D6DMTmh6dIe1Fen11uWrZHSXV2cAdC9NQ96U7PKIVD7QJ6Enqboi-2D2F4hHG12d&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=4--oa4gyiQkCYBDEew4mK81Xbb7BC8odhYQKeBV5ZtU&s=EqQSnm_uwzZJzFh8Lp2ayENVHReoFD1XsZuIHmajyAQ&e=
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commercial use exclusion for the duration of 
the COVID-19 emergency. Insurers may make 
an endorsement form filing that temporarily 
suspends the commercial use exclusionary 
language in their contracts. The MIA will waive 
the fee for such filings and will review and 
approve the filing, if possible within 24 hours of 
submission. Insurers may begin providing 
coverage in this manner immediately.  

• The Governor of Maryland has issued 
Order 20-03-30-04, which authorizes 
remote notarizations during the 
COVID-19 crisis. The Order was 
issued on March 30, 2020. 

• Overview 
• The Maryland Insurance 

Administration (MIA) has issued 
Bulletin 20-15, which encourages 
issuers of private passenger 
automobile (PPA) policies to waive 
exclusions for an insured's commercial 
use of their vehicle during the COVID-
19 crisis. The bulletin was issued on 
March 30, 2020. ***This bulletin has 
been updated to reflect guidance 
provided by the MIA.*** The MIA 
strongly encourages PPA insurers 
operating in Maryland to temporarily 
waive the commercial use exclusion 
for the duration of the COVID-19 
emergency. If an insurer chooses to 
waive the exclusion during the COVID-
19 emergency, they are required to 
make an endorsement form filing that 
temporarily suspends the commercial 
use exclusionary language in their 
contracts. The MIA will waive the fee 
for such filings and will review and 
approve the filing, if possible within 24 
hours of submission. Insurers may 
begin providing coverage in this 
manner immediately.  
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MA Inactive 3/23/2020  The Massachusetts Division 

of Insurance (Division) has 
issued Bulletin 20-05, which 
advises insurers during the 
COVID-19 crisis to provide 
employers and individuals 

with as much flexibility as is 
reasonably possible to 
maintain their existing 

coverage despite difficulties 
making timely payment of 

premiums. The bulletin was 
issued on March 23, 2020. 

As you know, Senator Jamie Eldridge filed 
SD2888 last week The bill is similar to, if not 
broader than, the New Jersey proposal (A-
3844) which has been widely reported on. The 
Eldridge bill retroactively mandates business 
interruption coverage, notwithstanding the 
policy provisions, but subject to certain 
limitations, until the state of emergency is lifted.  

The bill has not yet been admitted. When it is, it 
will be given a new bill number and assigned to 
a committee. The original sponsor is actively 
touting the bill and seeking legislative co-
sponsors. 

APCIA and our industry partners will oppose 
this bill in the strongest possible terms. 

 

MI Inactive    SERFF MESSAGE - DIFS wants to assure 
insurers during these uncertain times that staff 
has the capability and is committed to 
continued review of SERFF filings, even as 
some of our staff are working remotely over the 
next 60 days. Communications related to filings 
should continue through SERFF. Non-SERFF 
filing related questions should be sent to DIFS-
OIRF@michigan.gov. Insurers should continue 
to monitor the DIFS website at 
www.michigan.gov/difs. 
 
All claims must continue to be processed and 
paid in a timely manner. Insurers must continue 
to make all 
required filings with DIFS, including but not 
limited to filings that are required to comply with 
the no-fault reform law (PA 21 and 22 of 2019). 

MN Inactive    Applies to Domestic Insurers Only - Pursuant to 
Minnesota Statute §45, the Commissioner of 
Commerce is requiring response to the below 
set of questions. The purpose of this 
communication is to elicit information on your 
company’s actions to-date relative to the 
COVID-19 situation. In this regard, please 
respond to the questions below as soon as 
possible but no later than March 31, 2020. The 
responses received to the questions are 
deemed confidential pursuant to Minn. Stat. 
§60A.03, Subd. 9. Thank you in advance for 
responding during these challenging times. 
Please feel free to reach out to 
Insurance.COVID19@state.mn.us with any 
questions as well as with your Company’s 
response. In addition to the above, specific 
companies may have a Department actuary 
reach out to discuss details specific to their type 
of business. 
 

https://urldefense.proofpoint.com/v2/url?u=https-3A__malegislature.gov_Bills_191_SD2888&d=DwMFAw&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=09CCUSOUzt2S0Qo8p8tcZm3qB7fnj12rbd6NM4YkxvA&s=xXD4NR9TrvQLEtoCW8tRAS1HVzHGazJUam-DOYAon48&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.njleg.state.nj.us_2020_Bills_A4000_3844-5FI1.PDF&d=DwMFAw&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=09CCUSOUzt2S0Qo8p8tcZm3qB7fnj12rbd6NM4YkxvA&s=rU_9A_8aktunrTfAZrwi2GKIdPEn3x8y_ra3UgFWqOk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.njleg.state.nj.us_2020_Bills_A4000_3844-5FI1.PDF&d=DwMFAw&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=09CCUSOUzt2S0Qo8p8tcZm3qB7fnj12rbd6NM4YkxvA&s=rU_9A_8aktunrTfAZrwi2GKIdPEn3x8y_ra3UgFWqOk&e=
http://www.michigan.gov/difs
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Does the Governor declaring a Peacetime 
State of Emergency affect my business 
interruption coverage? The State of 
Emergency declaration does not change the 
terms of your business interruption coverage, 
but does indicate the seriousness with which 
the Governor has directed state agencies to 
treat the COVID-19 pandemic. Many policies 
include very specific language regarding 
Emergency Declarations. Declarations in and of 
themselves do not automatically result in a 
situation where business interruption claims are 
within the scope of the policy language. We 
strongly encourage business owners to read 
policy language in detail and consult your 
business attorney regarding any specific 
situation for your business. 

MS Inactive 3/24/2020 60 days 
from 

effective 
date  

To assist Mississippians 
impacted by this pandemic 

and the closures and 
quarantines it has caused, 
the Mississippi Insurance 

Department (“Department”) is 
hereby issuing a sixty (60) 

day moratorium on the 
cancellation/non-renewal of 
policies for the non-payment 
of premiums, effective March 

24, 2020. This moratorium 
shall apply to all policies 

issued or issued for delivery 
in this State. 

 
 Insurers will need to reinstate 

policies in which a notice of 
cancellation or nonrenewal 
was issued for nonpayment 
of premium if the termination 
is effective on or after March 
24, even if the notice was 
sent prior to March 
24.  Insurers may send 
notices of cancellation or 
nonrenewal after the 60 days 
period has run for policies 
that go in default during the 
60 day period. Insurers can 
offset any owed premium 
from claims payments. 
  
Insurers may cancel or 
nonrenew policies for a 
legally recognized reason for 
cancellation or nonrenewal 
other than nonpayment of 
premium.  
  
The Department notes that it 

will monitor the pandemic 

With regard to commercial insurance policies 
rated using auditable exposure bases, including 
but not limited to payroll, sales, enrollment, 
attendance, occupancy rates, square footage or 
any other basis now impacted by the COVID-19 
economic downturn, the Commissioner strongly 
encourages insurance companies to allow, 
when requested, mid-term audits, self-audits or 
other adjustments to rating bases thereby 
reducing the associated premium and more 
accurately reflecting annual exposure 
projections. This Bulletin is not intended to 
waive carriers’ rights or responsibilities to 
perform a final audit at policy expiration. 
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closely and, if necessary, 

extend the 60 day 
moratorium.  

MO Inactive 3/13/2020 Remain in 
effect until 
the later of 

the 
termination 
of Executive 
Order 20-04 

or 
rescission 

of the 
bulletin, 
which 

expires on 
May 15, 
2020. 

For policies in in effect as of 
March 13, 2020, coverage 

should remain in effect until 
the later of the termination of 

Executive Order 20-04 or 
rescission of the bulletin, 
which expires on May 15, 

2020. Insurers are strongly 
encouraged not to cancel, 
non-renew, or terminate 

coverage while this Bulletin 
is in effect. Premiums are not 

considered waived and 
policies may be terminated 

for fraud.  
 

Compliance with Bulletin 20-
05 does not prevent insures 
from terminating a policy for 

reasons permitted by law 
other than for nonpayment of 

premium, or terminating 
coverage during the 60-day 

underwriting period. Any 
cancellation or nonrenewal 
mailed or delivered prior to 
March 13, even if the action 

was to become effective after 
March 13, is not affected by 

the Bulletin. Compliance with 
the Bulletin does not affect 
declinations. Insurers may 
also cancel policies at the 

insured's request.  
 

SERFF Message 3/19/20: Many of the filing 
staff are working remotely. In order to ensure 
work processes continue as normal, the 
department encourages all communication with 
filing analysts be electronic. In the event a 
verbal communication is necessary, please 
provide advance notice using SERFF Note to 
Reviewer. 
 
DCI is requesting that carriers provide 
information regarding their efforts to comply 
with Bulletin 20-05. No due date is specified. 3. 
Information sharing. To ensure that public 
health officials and the public are adequately 
informed about what the insurance industry is 
doing in response to COVID-19, the 
Department is requiring that insurers provide 
information about the steps they are taking in 
response to this Bulletin, particularly, the issues 
addressed in the items outlined above and 
information about how 3 the insurer intends to 
continue to service the needs of the 
policyholders. Please send your information to 
Stewart Freilich at 
Stewart.Freilich@insurance.mo.gov. 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.pciaa.net_pciwebsite_cms_content_viewpagesecured-3FsitePageId-3D59580&d=DwMFAw&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=XIdWqnSvHJrvq0BGKLs2bC1E9o8_ibJN6VVj03Fm2Ag&s=LU6bCJBx4ue-LTtJTidh4hNgJ1jMBKTDsRXqJkEGi4c&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.pciaa.net_pciwebsite_cms_content_viewpagesecured-3FsitePageId-3D59580&d=DwMFAw&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=XIdWqnSvHJrvq0BGKLs2bC1E9o8_ibJN6VVj03Fm2Ag&s=LU6bCJBx4ue-LTtJTidh4hNgJ1jMBKTDsRXqJkEGi4c&e=


COVID-19 STATE DIRECTIVES  
Updated as of 3/31/2020   

 
NJ Active 3/19/2020  The New Jersey Department 

of Banking and Insurance 
(DOBI) has issued Bulletin 
20-04 to ask all insurance 

companies and producers to 
take into consideration the 

difficulties insureds are 
experiencing and will 

continue to experience until 
COVID-19 is controlled. 

DOBI asks that among other 
things, insurers consider 
payment plans to prevent 

policy cancellations or 
nonrenewals and consider 
extending time frames to 
complete inspections and 

undergo medical exams. The 
Bulletin was issued March 

19, 2020. 

 The Bulletin asks insurers to 
exercise judicious efforts to 
assist affected policyholder 
and to work with them to 
make sure their policies do 
not lapse, including to: 

o relax due dates for 
premium payments; 

o extend grace periods; 
o waive late fees and 

penalties; 
o allow forbearance with 

regard to the cancellation 
and nonrenewal of 
policies; 

o allow payment plans for 
premium payments; and 

o extend the time frame to 
complete property and 
automobile inspections or 
to undergo medical 
exams. 
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NY Inactive 3/19/2020 60 Days In response to this crisis, 

DFS is issuing guidance to 
urge all regulated entities 
during this outbreak to do 
their part to alleviate the 
adverse impact caused by 
COVID-19 on those 
consumers and small 
businesses that can 
demonstrate financial 
hardship caused by COVID-
19, including taking 
reasonable and prudent 
actions to support affected 
New Yorkers by: 

 Offering payment 
accommodations, such as 
allowing consumers to defer 
payments at no cost, 
extending payment due 
dates, or waiving late or 
reinstatement fees, where 
consumers are unable to 
make timely payments of 
premium or fees due to 
COVID-19-related 
disruptions; 

 Working with consumers to 
avoid cancellation of 
insurance policies for (a) 
failure to pay premiums on 
time, (b) discovery of acts or 
omissions that may have 
increased the hazard insured 
against, or (c) physical 
changes in the property 
insured subsequent to 
issuance or last renewal that 
result in the property no 
longer meeting the insurer’s 
underwriting standards; 

 Working with consumers to 
avoid non-renewal of 
insurance policies where a 
consumer fails to timely 
respond to a non-renewal 
notice; 

 Increasing resources as 
necessary to accommodate 
increased claim submissions 
and increased inquiries from 
consumers about policy 
coverage benefits, including 
reviewing staffing plans to 
ensure that sufficient 
personnel are available to 
field claim submissions or 
inquiries and are informed on 
the most up-to-date 

SECTION 308 DATA CALLS - BOTH DUE 
3/18/20 - The New York Department of 
Financial Services issued two special Section 
308 data calls on March 10 and 11, 2020, to 
property/casualty insurers requiring the 
provision of information regarding (1) 
commercial lines-based business interruption 
coverage and (2) travel insurance issued in 
New York and mandating that insurers provide 
a special COVID-19 coverage explanation to 
policyholders. DFS is also requiring carriers to 
provide to policyholders of each policy type set 
forth in the Data Calls an explanation of the 
coverage the policy offers for COVID-19 given 
both the present situation and as it may 
develop in the future. DFS states that the 
explanations must be clear and concise. 
PREPAREDNESS AND BUSINESS 
CONTINUITY PLANS - DUE as soon as 
possible but no later than 4/10/20 - The New 
York Department of Financial Services has 
issued Insurance Circular Letter No. 5 (2020) 
and a related industry letter requesting that 
regulated entities, including insurers, provide 
detailed information regarding their COVID-19 
related preparedness and business continuity 
plans to the DFS within 30 days. 
 
The COVID-19 Relief Order pushes back the 
deadline for the annual cybersecurity 
certification filing by 45 days.  
 
DFS is encouraging the insurance industry to 
use and accept electronic signatures and 
records to facilitate insurance transactions and 
minimize disruptions, as described in further 
detail below. However, this guidance does not 
negate prior approval requirements for policy 
forms and other communications in the 
Insurance Law or regulations 
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developments relating to 
COVID-19; 

 Preparing clear and concise 
descriptions of coverage 
benefits that may be 
triggered as the COVID-19 
situation continues to evolve, 
which should be posted 
prominently on insurance 
company and producer 
websites and sent in 
response to policyholder 
inquiries; 

 Alerting consumers to the 
heightened risk of scams and 
price gouging during financial 
disruptions, and reminding 
consumers to contact their 
insurance providers before 
purchasing unsolicited 
insurance policies or 
changing the terms of current 
insurance policies; 

 Ensuring that consumers do 
not experience a disruption 
of service if regulated entities 
close their offices, including 
making available other 
avenues for consumers to 
continue to manage their 
products and to submit 
inquiries and claims; 
 
Governor Cuomo has issued 
Executive Order 202.13, 
regarding the COVID-19 
pandemic, which imposes a 
moratorium on insurers 
cancelling, nonrenewing, or 
conditionally renewing 
insurance policies for 60 
days. The Executive Order 
remains in effect until April 
28, 2020. 
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NC Active 3/24/2020  Given the profound effect 

these measures are having 
on consumers in our state, 
North Carolina 
Commissioner of Insurance 
Mike Causey is working with 
the insurance industry to 
ensure that appropriate 
accommodations are being 
made for those affected by 
COVID-19 in North Carolina. 
Specifically, Commissioner 
Causey urges insurers to 
consider the following 
actions: consistent with 
prudent insurance practices, 
relaxing due dates for 
premiums payments, 
extending grace periods, 
waiving late fees and 
penalties, and allowing 
payment plans for premiums 
payments to otherwise avoid 
a lapse in coverage. Insurers 
should also consider 
cancellation or non-renewal 
of policies only after 
exhausting other efforts to 
work with policyholders to 
continue coverage. 

The North Carolina 
Department of Insurance has 
issued an order and 
associated bulletin 
activating the state of 
disaster automatic stay of 
proof of loss requirements, 
and premium and debt 
deferrals under NCGS § 58-
2-46 for residents of all 100 
counties in North Carolina. 
The order is effective for 30 
days, beginning March 27, 
2020. 

NCGS 58-2-46 addresses 
time extensions, deferrals, 
and other extra 
requirements. Insurers are 
required to provide adversely 
affected insureds and 
claimants specific relief of 
payment of premiums for 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4JVauTBj2atdlMtiCu-2D2BUew4BsYFOiFL4Hlov92EfxAyh3DVokG5CbEnkWd4ogqdfA-2D2BpKLjkbdpxMBuIRtT47RnHuyT7rMycvAAmfaBudx4kI2Juo9EXOJo-2D2F5XqjbQbwBCw-2D3D-2D3D-2DOm2-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDMYxgYQkMP6j3S6AkAWmhwhu6pz7U0ZbJmUU3K53EvlrcgtxLfpz2HmI0XMXY1dZ5QHsvLtlD2WtgMvfSwflldaCpq23J5Qqz3c-2D2FXXsPM2P9pgTiMkjmukI57nOszanDotUWWYdnBJwtLEjD2-2D2BCAD71Vncai8ZdkyAjybU64AYoEP-2D2BTrRy0LrwHsmXNrrILId0iYVBF33eb4xEo9F9Zp9waz9I6-2D2BCiZoVYf9qoDM-2D2BUGrKf-2D2BYlwwwXwFzSsQ2oZwpuXrF3tt-2D2FwWjqdFOMBPrE-2D2FRAIBBwC1LVwfOT-2D2FK48jGs0mw-2D3D-2D3D&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=aVN0SdLqkz85NuHssbeVhwQwRagv-ZpP2eHT6YDMLP8&s=72uo26Qs5IiCKQTvw8dSirqQGtnh-uXJ_KLavBClfjY&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4DlrZ6GQQORRrLDMyr4DxAs8d8UgP0nBRk34PzuuDcanRPmoXxqgxxVDkgeDLx6697hCXcystF9QEm-2D2FWkYKhVEJLvHpiV6k8baLXb-2D2B3isNi4ufv4QKBBKamI98EJ8PSKfQ-2D3D-2D3D6aO5-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDMYxgYQkMP6j3S6AkAWmhwhu6pz7U0ZbJmUU3K53EvlrcgtxLfpz2HmI0XMXY1dZ5QHsvLtlD2WtgMvfSwflldaCpq23J5Qqz3c-2D2FXXsPM2P9pgTiMkjmukI57nOszanDos37WoEGmfPNcqWQmKYLJfRpRCtSMS8DaOd2eJZVbB25Pyk1xTwEa4lXYop3HPvk0HnDXl1nqLGiVyDP518wqYMUzmRz2fS5mNGuyKt9tu8M5GvlU-2D2F9TEsF-2D2FD9kLDp8ZQL0bnk-2D2BZDDN61gW4PlcDKbV7JBuB7rNpMunHPOzA4sM4Q-2D3D-2D3D&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=aVN0SdLqkz85NuHssbeVhwQwRagv-ZpP2eHT6YDMLP8&s=To8ZIXrbXH0IcHa2O0eQvedkHfE_lX5JVU9vVzLgDhA&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4GL61SO0WDA4IIGFQKWKz44EOKf9HBWESU0BK800g-2D2FXdQCaa4bw6Tk36K5fmKmpWtl5LzSVRlMd-2D2BQr8nq0IdKWdc75FxrXZKAzct6uKmFKpu8thY6t5vQDJyzJbOXEk7Dg-2D3D-2D3DPopn-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDMYxgYQkMP6j3S6AkAWmhwhu6pz7U0ZbJmUU3K53EvlrcgtxLfpz2HmI0XMXY1dZ5QHsvLtlD2WtgMvfSwflldaCpq23J5Qqz3c-2D2FXXsPM2P9pgTiMkjmukI57nOszanDosxQHAqs2mu0-2D2BJR9fUqMhRX-2D2BcCgUum2i-2D2BB7ZiBUIZH9eWdZdeEOmPXCaDSh4fm9MIoAeIq55sRhccmtQFN5whvgpuVBcdvzycISNr7Uwrm19WrRBoWfQHAZt1GBb8xCjiPprt-2D2FmDH1DrawYItWv5PCoEBLS-2D2BnYlaOMi64L4Ze7wHA-2D3D-2D3D&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=aVN0SdLqkz85NuHssbeVhwQwRagv-ZpP2eHT6YDMLP8&s=wNTH4XDN71iS0fi1DxsPj1_4eZDtIzfWC2ijMnFNLyM&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4GL61SO0WDA4IIGFQKWKz44EOKf9HBWESU0BK800g-2D2FXdQCaa4bw6Tk36K5fmKmpWtl5LzSVRlMd-2D2BQr8nq0IdKWdc75FxrXZKAzct6uKmFKpu8thY6t5vQDJyzJbOXEk7Dg-2D3D-2D3DPopn-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDMYxgYQkMP6j3S6AkAWmhwhu6pz7U0ZbJmUU3K53EvlrcgtxLfpz2HmI0XMXY1dZ5QHsvLtlD2WtgMvfSwflldaCpq23J5Qqz3c-2D2FXXsPM2P9pgTiMkjmukI57nOszanDosxQHAqs2mu0-2D2BJR9fUqMhRX-2D2BcCgUum2i-2D2BB7ZiBUIZH9eWdZdeEOmPXCaDSh4fm9MIoAeIq55sRhccmtQFN5whvgpuVBcdvzycISNr7Uwrm19WrRBoWfQHAZt1GBb8xCjiPprt-2D2FmDH1DrawYItWv5PCoEBLS-2D2BnYlaOMi64L4Ze7wHA-2D3D-2D3D&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=aVN0SdLqkz85NuHssbeVhwQwRagv-ZpP2eHT6YDMLP8&s=wNTH4XDN71iS0fi1DxsPj1_4eZDtIzfWC2ijMnFNLyM&e=
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those due during the period 
of the order, submission of 
claims documents, and other 
responsibilities. The order 
requires an extension of 30 
days for any premium 
payment due during the term 
of the order. The DOI has 
stated that this is the 
equivalent of a non-
cancellation order for all lines 
of business. The statute also 
provides a 30-day extension 
for an insured to provide a 
proof of loss under a 
residential property policy or 
an auto policy. 
 

OH Inactive 3/24/2020 
 

Updated 
on 

3/30/20 

60 Days  Bulletin 20-06: Insurers must 
not cancel, non-renew, or 
refuse to issue a policy of 
automobile insurance, or 
deny a claim, solely because 
the driver license of a named 
insured or other covered 
family member has expired 
since the Governor’s 
declaration of emergency. 

 The Ohio Department of 
Insurance has issued Bulletin 
2020-07, which notifies 
insurers that they must 
provide their insureds with at 
least a 60-day grace period 
to pay insurance premiums 
or submit information. The 
bulletin was issued on March 
30, 2020, and expires upon 
the termination of the 
Governor's state of 
emergency declaration. 

 

The Superintendent recognizes that, as a result 
of these restrictions and orders, some insured 
Ohioans will be unable to timely renew their 
driver licenses. This Bulletin notifies insurers 
that they must not cancel, non-renew, or refuse 
to issue a policy of automobile insurance, or 
deny a claim, solely because the driver license 
of a named insured or other covered family 
member has expired since the Governor’s 
declaration of emergency. Additionally, the 
automobile insurance premium amounts 
charged for new or renewal automobile 
insurance policies must not be calculated in a 
manner that will adversely impact the 
policyholder due to an insured driver’s inability 
to renew his or her license. The Superintendent 
does not expect insurers to submit filings in 
order to provide policyholders with flexibility 
pursuant to this Bulletin. This Bulletin expires 
thirty days after the expiration of the state of 
emergency declared by Governor DeWine on 
March 9, 2020. 
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PA Active 3/19/2020  The Department specifically 

encourages the entities and 
individuals it regulates to 
assist those affected by the 
current situation. Insurers 
should consider the following 
actions: consistent with 
prudent insurance practices, 
relaxing due dates for 
premiums payments, 
extending grace periods, 
waiving late fees and 
penalties, and allowing 
payment plans for premiums 
payments to otherwise avoid 
a lapse in coverage. Insurers 
should consider cancellation 
or non-renewal of policies 
only after exhausting other 
efforts to work with 
policyholders to continue 
coverage. 

PID will temporarily accept filings electronically 
and requests that already submitted filings that 
are not immediately necessary be withdrawn. 
See also SERFF message dated 3/18/20 
 
The Office of Corporate and Financial 
Regulation will, for a limited time, accept filings 
electronically. Financial analysis filings should 
be forwarded via email to your assigned 
financial analyst with copies to the supervisor 
and to Kim Rankin (krankin@pa.gov) and may 
be in Word, Excel, or PDF format. All licensing 
filings should be directed to Karen Feather 
(kfeather@pa.gov).   
 
The Department is aware that other paper 
filings are sent to this office in the ordinary 
course of business and strongly encourage that 
an electronic file be sent in addition to the 
paper filing.   
 
The Department requests insurers and other 
licensees to review the filings which they 
currently have pending as well as any filings 
which are currently planned. The Department 
further requests that any filings which are not 
immediately necessary be withdrawn and any 
planned filings be held until further notice.   
 
If a filing is to be accompanied by a filing fee, 
please include a copy of the check along with 
the electronic filing. The hardcopy of the 
original filing and the filing fee should be mailed 
to the same address you would ordinarily use. 
Any questions should be directed to ra-in-
analysis.com or ra-in-
companylicense@pa.gov, as applicable. 

RI Inactive 3/25/2020  The Rhode Island Insurance 
Division requests that 
insurers writing business in 
our state take the following 
steps to preserve access to 
insurance coverage during 
this emergency • Provide as 
much flexibility as possible to 
allow insureds to maintain 
their existing coverage by 
implementing and extending 
grace periods for premium 
payments, allowing payment 
plans for premium payments 
and instituting whatever 
other measures necessary to 
assist insureds in avoiding or 
delaying cancellation or a 
lapse of insurance coverage. 
• Institute alternative 
methods of payment for 
those insureds whose normal 
method of payment is 
affected by this emergency. 
For example, insurers could 

Insurers should explore ways to streamline or 
delay the submission of administrative 
paperwork that may jeopardize the 
maintenance and/or issuance of coverage. • 
Insurer should consider filings to alter policies 
to reflect the anticipated effects of the 
emergency. These would include, but are not 
limited to, reduction in premiums for active 
policies and amendment to coverages to reflect 
changes in anticipated activities as a result of 
the emergency such as removal of the 
exclusion for deliveries in personal automobile 
policies. • Insurers should explore ways to 
make claims processes easier and more 
responsive such as electronic delivery of claims 
payments and remote adjustment of damages. 
None of these requests are intended to change 
the terms of in force insurance policies or be 
considered a forgiveness of premium. It is the 
hope of our Department that the 
implementation of these steps will assist with 
the recovery of Rhode Island individuals and 
businesses from the current emergency. If you 
have any questions regarding this bulletin or 

mailto:ra-in-analysis.com
mailto:ra-in-analysis.com
mailto:ra-in-companylicense@pa.gov
mailto:ra-in-companylicense@pa.gov
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provide for electronic 
premium payments as an 
alternative to in-person 
payments. • Insurers should 
institute additional flexibility 
in the form of waivers of late, 
insufficient funds and 
installment fees and 
penalties, extension of billing 
due dates and premium 
grace periods. 

any other matters, please send an email to 
dbr.insurance@dbr.ri.gov. 
 

 The Rhode Island Department of Business 
Regulation, Insurance issued Industry Alert 
2020-1 to allow for the deployment of 
emergency adjusters during the COVID-19 
crisis. The Alert sets forth the process that 
insurers that wish to activate emergency 
adjusters must use. 

 

SC Active 3/25/2020  The South Carolina 
Department of Insurance has 
issued Bulletin No. 2020-02 
to set forth its expectations of 
all insurers to work with 
those directly affected by 
COVID-19. The relief may 
include an extension of 
premium payment deadlines, 
additional time before 
cancellations and 
nonrenewals become 
effective, and an extension of 
proof of loss deadlines. 

 The Bulletin also provides 
that relief may include waiver 
of fees, penalties, or other 
charges relating to an 
insured’s temporary inability 
to submit premium 
payments. The Bulletin was 
issued on March 25, 2020.  
 

 The South Carolina Workers' Compensation 
Insurance Association has issued a notice 
which adds two new codes regarding the 
COVID-19 Pandemic. This notice was issued 
March 26, 2020, and systems will be modified 
to recognize the codes by April 1, 2020. 

 Details 

The new codes are (DN0037)-83 for pandemic, 
and (DN0035)-83 for COVID-19. These codes 
should be used to report any claim effective 
December 2019 or later 

mailto:dbr.insurance@dbr.ri.gov
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TN Active 3/24/20  The Tennessee Department 

of Commerce and Insurance 
requests carriers provide 
employers and individuals 
with as much flexibility as 
practicable during the period 
of the COVID-19 public 
health crisis. Carriers should 
work with policy holders who 
have concerns about their 
ability to timely pay premium 
to ensure that policy holders 
can maintain their existing 
insurance coverage. Carriers 
across all lines of business, 
upon request or upon calls 
about coverage, should 
explain to consumers 
affected by COVID19 options 
to maintain continuous 
coverage during this difficult 
time. Carriers should explain 
existing applicable grace 
periods that may allow 
policyholders to delay 
premium payments without 
losing coverage. Additionally, 
carriers should explore ways 
to eliminate late fees, non-
sufficient funds fees, and 
installment fees. Carriers 
should also work with 
employers or individuals to 
find the best ways to address 
concerns with the timing of 
premium payments in order 
to delay any cancellation of 
coverage for non-payment 
and collection activity. 
Finally, carriers should 
explore ways to streamline 
administrative processes and 
paperwork to facilitate 
continuous coverage and 
ease burdens on policy 
holders. 

• The Department of Insurance has 
issued Bulletin 20-04, which requests 
that personal auto insurers add 
delivery coverage to the policies of 
restaurant employees engaged in food 
delivery during the COVID-19 crisis. 
This bulletin was issued March 26, 
2020, and remains in effect until 
restaurants are no longer subject to 
dining-in restrictions.  

• The Department requests that 
personal auto insurers add delivery 
coverage to the policies of restaurant 
employees engaged in food delivery 
on behalf of a restaurant impacted by 
the mandated changes in restaurant 
operations. The Department will 
approve riders or endorsements based 
on this request within one business 
day. The Department further requests 
that: 

o Carriers allow a restaurant to 
retroactively add additional 
employees not previously 
named 
under a restaurant's 
commercial automobile policy 
if an employee is operating a 
vehicle covered 
by the policy within the scope 
of their employment; and, 

o Carriers who provide 
commercial general liability 
coverage to a restaurant 
notify their insureds 
that commercial automobile 
coverage is available if 
requested. If the insured 
restaurant 
requests commercial 
automobile coverage, the the 
carrier should, either through 
a rider or stand-alone policy, 
provide this coverage to any 
insured restaurant. 

 



COVID-19 STATE DIRECTIVES  
Updated as of 3/31/2020   

 
TX Inactive 3/20/2020  Premium payments grace 

period 
TDI expects all carriers to 
work with policyholders who 
may experience financial 
hardships due to the COVID-
19 outbreak. TDI encourages 
carriers to use grace periods 
for payments, temporary 
suspension of premium 
payments, payment plans, 
and other actions to allow 
continuing insurance 
coverage as appropriate. TDI 
will work with carriers to 
minimize the regulatory 
effects of an insurer's actions 
to provide policyholder relief, 
specifically for financial 
review requirements. The 
term "suspension" is not 
intended to mean the 
forgiveness of the premium. 

 

 

B-0007-20: 15 additional days for claim 
handling timeframes. B-0009-20: Alters filing 
procedures and requirements and creates a 
modified filing chart. 
 
All rate, rule and form filings must be submitted 
via SERFF. Credit Scoring Models must be 
submitted via SERFF. Underwriting guidelines 
must be submitted via SERFF. 
 

• Prompt payment deadline extension 
On March 20, Governor Greg Abbott 
suspended certain claim-handling deadlines 
imposed by law. The Commissioner of 
Insurance has determined that the COVID-19 
pandemic is a disaster under TX INS 
s  542.059(b). Taken together, the Governor's 
suspension and the Commissioner's 
declaration have the effect of extending claim-
handling deadlines imposed by prompt 
payment laws for an additional 15 days to 
help carriers respond to the COVID-19 
outbreak. This extension will be in effect until 
the Governor's suspension and Commissioner's 
declaration are lifted.  
  
Carriers must continue to: 

o Promptly identify, evaluate, 
and resolve claims. 

o Promptly acknowledge 
receipt of a claim. 

o Promptly make appropriate 
assignments for the 
investigation of a claim. 

 
Consumers and providers should continue to 
get timely service and receive prompt claims 
payments. Consumers or providers 
experiencing problems should contact the 
Texas Department of Insurance (TDI) Help Line 
at 1-800-252-3439. 
 
 
Workers' compensation insurance carrier 
operations 
Workers’ compensation insurance carriers must 
continue or begin: 

• providing timely claims adjusting 
services; 

• processing and delivering indemnity 
benefits and medical payments in a 
timely manner; and 

• authorizing payments to pharmacies 
up to a 90-day supply for any 
prescription medication, subject to the 
remaining number of days authorized 
by the prescribing provider, regardless 
of the date the prescription was most 
recently filled. 
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In Bulletin #B-0010-20 the Texas Department 
of Insurance, division of workers’ compensation 
addresses several issues related to the impact 
of COVID-19 on carrier operations, medical 
examinations, and medical billing deadlines. 
The bulletin will require workers’ compensation 
carriers covering employers with employees in 
Texas to alter certain procedures. 
To find a comprehensive and up-to-date 
compilation of all COVID-19 property/casualty 
regulatory directives, bulletins, guidance, and 
updates in one resource, please see NAMIC’s 
COVID-19 P&C Resources compliance 
survey. 

• The Texas Department of Insurance 
issued Commissioner's Bulletin # B-
0009-20 to notify insurers how to 
submit financial filings to the TDI 
during the COVID-19 emergency. The 
TDI posted a modified filings chart 
which sets forth the email address to 
which certain filings may be sent. The 
chart also includes extended 
deadlines. Insurers may submit 
financial filings without payment (if 
checks are required), sworn 
statements, affidavits, notarization, 
and fingerprints. Insurers may use 
electronic signatures. 

• The governor approved DWC's 
request to suspend the following 
requirements:  

o work search compliance 
standards for supplemental 
income benefits under Labor 
Code Section 408.1415(a) 
and 28 Texas Administrative 
Code Section 130.102(d); 

o testing, training, and 
application requirements for 
designated doctor and 
maximum medical 
improvement and impairment 
rating recertification under 28 
TAC Sections 127.110(b)(1) 
and (3), 127.110(d), and 
180.23; and 

o required medical exams 
under 28 TAC Section 
126.6(a). 

The DWC will continue to evaluate system and 
agency operations. If system participants are 
experiencing issues, contact DWC.  

• Amid COVID-19, the Texas 
Department of Insurance, Division of 
Workers' Compensation, has 
announced additional changes in its 

https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4JcZ5ALw4BJtklOIh-2D2B34eJqh5QLDkLWVxtC8jaal47kgs9OkwHmowN8Imbws618BGw-2D3D-2D3D4iJD-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROuxGAB1kzzXmOYTnDncBvdb7mLOgaYkPmw7-2D2BRlLBhqw4CPivsUVndQEijWOHP06OnUk8BSOxqd4NqnrHD45WhDpAEkY8yVZTwlfI6Yc3NLeCf-2D2BrsU2EMFNqzlzycjR4gBZDtIuzE7NHgn18kf7p8Zw1LfWtH-2D2F3F82CGkOOCp-2D2F5L04DbMXFEE7gub1CP0EVcwkwl4PhkjzwQRDr6VJiN5-2D2BlZQVTj9AIBA05zZrS64OD43stmnugDZHBruPw4LZ79Yu-2D2Fw-2D3D-2D3D&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=oHfZcMkgjwDwTaUr284xftK-ytpFt7z0ymfBSrGoYSI&s=dwbSHIuqRMy7C2oXduo7Ypv7iaQ6iaHgFY_Wz3xViCU&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4PpXFurEcLnbpOGHlC9QKs9EIotWHzAaHYlXvcJ-2D2BG-2D2BNDuAPLteFPgNpIBTZEvHQymed6guibk9wkX4v-2D2Fai7JKjC7BrIpuOIwJTWlFAtGD5aJA2-2D2Fe8kZILlLOOY1Px9AqXw-2D3D-2D3D87Kq-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROuxGAB1kzzXmOYTnDncBvdb7mLOgaYkPmw7-2D2BRlLBhqw4CPivsUVndQEijWOHP06OnUk8BSOxqd4NqnrHD45WhDpBdpn4u3v9bMsWn8-2D2B53A4JR4NbXJZU-2D2F2Gfxuy7A0s9SbdHbide14LYBdJMICCpyJzTYb4MZFDi9QG34h5smQX0f3Is6fVeyXOt6lmfC5bVNc3HRn9k2WBLQzZgsicfB1onRf-2D2F-2D2FW3H2zFV34b-2D2FknEnT8Lt2XorALzim2C-2D2Bg3BPsiQA-2D3D-2D3D&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=oHfZcMkgjwDwTaUr284xftK-ytpFt7z0ymfBSrGoYSI&s=kBlcvOIWoFjGkSW9Cgq3ByAGHmrNszggMZs7phvJ_F4&e=
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operations that will waive check, 
signature, affidavit, and notarization 
requirements and allow the faxing or 
electronic transmission of documents. 

• On March 30, 2020, the Texas 
Department of Insurance, Division of 
Workers' Compensation, issued a 
notice advising trading partners to 
include two new COVID-19 codes in 
their Claims Electronic Data 
Interchange (EDI) Reporting Systems. 
These codes will be used to identify 
COVID-19-related occupational 
injuries on or after December 1, 2019. 

• Effective March 30, 2020, the Texas 
Department of Insurance, Division of 
Workers' Compensation (DWC), wants 
all trading partners to update their 
Claims Electronic Data Interchange 
(EDI) Reporting Systems to include 
the following COVID-19 codes: 

o Cause of Injury Code 83 - 
Pandemic in DN037; and 

o Nature of Injury Code 83 - 
COVID-19 in DN035 

 
The DWC has updated its code tables to accept 
the new code values. In addition, the DWC 
wants all COVID-19 related Claim EDI reports 
to include the keyword "COVID-19" in the 
narrative description in DN038.  
 
Technical inquiries concerning the new codes 
may be sent to the Enterprise Automation 
Service, Electronic Data Interchange, at 
edisupport@tdi.texas.gov.  

VA Active 3/27/2020   The Virginia Bureau of 
Insurance (Bureau) has 
issued a statement strongly 
encouraging insurers and 
other licensees to be flexible 
and take into consideration 
the hardships and 
constraints many individuals 
and businesses are 
experiencing during the 
COVID-19 crisis. The 
statement was issued on 
March 27, 2020.  

 The Bureau encourages 
insurers to consider taking 
the following actions, 
consistent with prudent 
insurance practices:  

• Relaxing due dates 
for premium 
payments, extending 

Because of the current pandemic, the Bureau 
of Insurance recognizes that insurers and other 
regulated entities may have a limited or 
otherwise adversely impacted workforce 
available and that insurers may ask or require 
that their claim adjusters and other employees 
limit their direct or personal contact with others, 
including vendors, third-party contractors, 
claimants or policyholders. The Bureau 
encourages insurers to continue to 
adjust/process claims during this public health 
emergency as expeditiously as possible and to 
utilize all possible methods of adjusting claims 
remotely, such as telephone, mail, and mobile 
applications while striving to meet normal time 
frames in place for adjusting/processing claims 
whenever possible. 

mailto:edisupport@tdi.texas.gov
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grace periods, 
waiving late fees and 
penalties, and 
allowing payment 
plans for premium 
payments to 
otherwise avoid a 
lapse in coverage.  
 
• Considering 
cancellation or non-
renewal of policies 
only after exhausting 
all other reasonable 
efforts to work with 
policyholders to 
continue coverage.  

 

WV Inactive 3/18/2020  Therefore, the Commissioner 
further FINDS and 
DECLARES that the 
insurance emergency found 
and declared in the 
Commissioner’s prior 
Emergency Order, # 20-EO-
01, continues to exist in the 
State of West Virginia. 
Accordingly, it is hereby 
ORDERED as follows: 1. 
Insurers, producers and all 
other insurance-related 
entities subject to regulation 
by the Commissioner in the 
State of West Virginia should 
consider the difficulties 
experienced, and to be 
experienced, by both private 
citizens and businesses as a 
result of the current State of 
Emergency, Executive Order 
2-20 and any subsequent 
executive orders or other 
governmental actions with 
respect to collection of 
premiums, cancellations, 
nonrenewals, claim or other 
documentation, rating or 
rates charged, and other 
requirements or policy 
provisions including, but not 
limited to, notifications of 
hospital admissions or similar 
notifications, due dates or 
required documentation 
relating to claims, premium 
payments, optional service 
fees, prior authorization 
requirements and limitations 
on prescription drug refills 

Bulletin 20-04 Data Call - DUE 4/10/20 - 
Requires that foreign insurers issuing policies in 
the state submit a response to the WVOIC 
describing their plans of preparedness to 
manage the risk of disruption to operations 
arising from COVID-19 by April 10. The OIC is 
not asking that companies provide financial risk 
management information - they are just asking 
for assurance that the company has financial 
risk management plans in place. It is advised 
that in any response providing this information 
to any regulator that carriers clearly mark this 
information as proprietary and confidential. 
Responses should be provided as soon as 
possible, but in no event later than April 2, 
2020. Responses should be sent electronically 
to OICCOVID19@wv.gov. If unable to provide 
responses electronically, please call (304) 558-
2100.  

Emergency Order 20-EO-01 and 20-EO-03: 
Normal time frames for claim handling and 
settlement are suspended until further notice. 
EO-03 addresses workers' compensation 
specifically. 
 
Workers’ compensation insurers shall consider 
the impact on rates of any idling of workers by 
employer insureds, and insurers shall, if 
requested by the employer insured, conduct an 
audit in order to determine whether the insured 
is entitled to any adjustment in premium due to 
the idling, furloughing, laying off or other 
dismissal of workers. 
 

1. Electronic transactions, 
communication, remote operations: 
Insurers are encouraged to file 
required forms electronically and 
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With respect to any fire, 
marine, or casualty 
insurance contract, no 
person may deny, refuse to 
renew, cancel coverage, or 
charge increased 
premiums for applicants or 
insureds solely as a result of 
a uniformed service 
member’s performance of 
active military duty in the 
United States armed 
forces or as a member of a 
reserve component of the 
United States armed forces, 
to include the National Guard 
of a state or territory, 
because the 
uniformed service member 
fails to meet underwriting 
standards that require 
continuous coverage unless 
the failure to maintain 
continuous coverage 
existed prior to the 
applicant’s or insured’s entry 
into active duty status and 
was not related in any way to 
the applicant’s or insured’s 
military service. For 
the purposes of this section, 
service in the National Guard 
includes any full-time active 
duty for training in the 
National Guard, active duty 
operational 
support, active duty special 
work, state active duty as a 
member of a National Guard 
unit, or any other periods of 
service pursuant to Title 32 
of the United 
States Code or active service 
of the state or territory. For 
purposes of determining 
premiums, an insurer shall 
consider such persons as 
having maintained 
continuous coverage. 
[Passed March 5, 2020; in 
effect from passage] 

utilize electronic signatures where 
permitted. The OIC will accept 
electronic signatures that comply with 
the Uniform Electronic Transactions 
Act. OIC encourages insurers to utilize 
electronic signatures in their business 
operations if appropriate. 

2. OIC operations: Insurers are 
encouraged to communicate with the 
OIC via email whenever possible. OIC 
will not conduct any on-site 
examination work that is nonessential 
or is contrary to directives to limit 
gatherings or practice social 
distancing or isolation. The same 
restrictions apply to nonessential 
hearings. The OIC cannot conduct 
telephonic hearings due to the need to 
have a court reporter present. 

3. Filing deadlines: OIC’s licensing and 
examination division is processing 
applications daily and does not believe 
that an extension will be necessary for 
producers, surplus lines licensees, 
adjusters, or business entities. OIC is 
not granting a blanket extension for 
insurers or other regulated entities to 
respond to inquiries from the OIC. OIC 
requests that insurers reach out via 
email if they feel that they will not meet 
a deadline. 

 
 
Insurers that know or a reasonably believe that 
a fraudulent insurance act or related crime is 
being, will be, or has been committed must 
provide the information to the 
Commissioner.  The insurer must furnish and 
disclose any pertinent information, including 
documents, materials, or other information in its 
possession to the commissioner.  Disclosures 
provided pursuant to this section are 
confidential.  
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WI Active 3/20/2020  Issued March 20, 2020, 

Office of the Commissioner 
of Insurance (OCI) Bulletin 
dated March 20, 2020 
provides guidance to 
insurers regarding 
compliance with regulatory 
requirements during the 
COVID-19 public health 
emergency. Insurers are 
encouraged to offer flexibility 
to insureds who are incurring 
economic hardship. This 
flexibility can include offering 
non-cancellation periods, 
deferred premium payments, 
premium holidays and 
acceleration or waiver of 
underwriting requirements. 
OCI will not view any 
accommodations made to 
insureds incurring economic 
hardship during the COVID-
19 public health emergency 
as violating insurance laws 
such as unfair inducement 
prohibitions. 
Accommodations should not 
be applied in an unfairly 
discriminatory manner.  
Insurers are encouraged to 
offer flexibility to insureds 
who are incurring economic 
hardship.  OCI will not view 
any accommodations made 
to insureds incurring 
economic hardship during 
the COVID-19 public health 
emergency as violating 
insurance laws.  The 
following apply during the 
COVID-19 public health 
emergency: 

• No Filings will be 
Deemed 
Approved during 
the pendency of the 
public health 
emergency related 
to COVID-19, all 
filings that are 
normally deemed 
approved if OCI 
does not disapprove 
the filing within a 
certain period of 
time are 
disapproved.  

• Extraordinary 
Dividends Insurers 

Regulatory Filing Deadlines 

OCI would also like to offer flexibility to insurers 
who may experience difficulties meeting 
regulatory filing deadlines. If your company 
believes that it will not be able to meet a filing 
deadline required by law or OCI order, please 
contact OCI to discuss alternative 
arrangements. If the issue involves the Market 
Regulation Division, please contact Rebecca 
Rebholz 
at Rebecca.Rebholz@wisconsin.gov. If the 
issue involves the Financial Division, please 
contact Amy Malm 
at Amy.Malm@wisconsin.gov. 

In making required filings with OCI, insurers are 
encouraged to make those filings electronically 
to the extent possible. 

Any questions concerning this bulletin may be 
directed to Olivia Hwang, Director of Public 
Affairs, at Olivia.Hwang@wisconsin.gov. 

 

Update as of 3/23/20 - Personal Auto  
Insurers must not deny a claim under a 
personal auto policy solely because the insured 
was engaged in delivering food on behalf of a 
restaurant impacted by the emergency order 
closing bars and restaurants due to the COVID-
19 pandemic. This applies to all personal auto 
policies in effect on or after March 17, 2020. 
Insurers must provide this coverage for all 
claims that arise from an occurrence beginning 
on the date this bulletin was issued. Insurers 
may, at their own discretion, provide retroactive 
coverage beginning on March 17, 2020. 

General Liability  
Insurers who provide commercial general 
liability coverage to a restaurant must notify 
those policyholders that hired and non-owned 
auto coverage is available if requested. If the 
insured restaurant requests such coverage the 
insurer must, either through a rider or stand-
alone policy, provide the coverage to any 
insured restaurant. This applies to all 
commercial general liability policies in effect on 
or after March 17, 2020. The coverage must be 
effective upon the date it is requested. Insurers 
who offer retroactive coverage may request that 
the insured certify that they have not incurred 
any potential claims in the period of retroactive 
coverage. 

Insurers now will cover delivery services for 
restaurants on personal auto insurance policies 
and must offer coverage for hired drivers on a 
restaurant’s general liability insurance. Both are 
at no extra cost to policyholders. 

mailto:Rebecca.Rebholz@wisconsin.gov
mailto:Amy.Malm@wisconsin.gov
mailto:Olivia.Hwang@wisconsin.gov
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filing a request 
should conduct a 
review of the 
dividend and the 
insurer's capital 
requirements to 
determine if the 
request is 
appropriate in light 
of the expected 
economic impact of 
the COVID-19 
pandemic.  

• Electronic Filings 
and Electronic 
Signatures Insurers 
are encouraged to 
file required forms 
electronically and 
utilize electronic 
signatures in 
conducting 
business.  

On-site Examinations OCI 
will fully comply with any 
government directives 
regarding public gatherings 
and will not conduct any on-
site examination work that is 
contrary to any public health 
directive.  

* Regulatory Filing 
Deadlines If an insurer 
believes that he or she will 
not be able to meet a filing 
deadline required by law or 
OCI order they should 
contact OCI to discuss 
alternative arrangements. 
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IA Active    The Covid-19 health emergency has caused all 

insurance companies, insurance producers, 
and regulators to assess operations and 
implement business contingency plans. The 
Iowa Insurance Division has executed its plan 
for sustained operational excellence to assure 
that the needs of our customers are met. Many 
of the IID team members are working remotely, 
however, all consumer protection, financial 
regulation, product review, and licensing 
operations are functional. 
 
As you implement your business contingency 
plans in light of the Covid-19 emergency, 
please advise as to what assistance the IID can 
provide. 
 
Companies with questions or requests may 
contact Acting Deputy Kim Cross by email 
at kim.cross@iid.iowa.gov or by telephone at 
515-281-4163. Producers may contact Tammy 
Dobbs by email 
at tammy.dobbs@iid.iowa.gov or by 
telephone at 515-281-5523. 

 

 The Iowa governor signed a Proclamation of 
Disaster Emergency that temporarily suspends 
the requirements for an insurer, among other 
parties, to obtain a salvage title within 30 days 
of vehicle title assignment. The Proclamation, 
signed on March 26, 2020, is set to expire on 
April 16, 2020, unless terminated or extended.  

 

LA Inactive 3/12/2020 5/12/2020  The Louisiana Department of 
Insurance promulgated 
Emergency Rule 40 to 
impose a moratorium on 
policy cancellations and 
nonrenewals for 
policyholders during the 
COVID-19 emergency. 
Insurers cannot cancel or 
nonrenew policies that were 
in effect on or before March 
12, 2020, except for fraud or 
material misrepresentation, 
or the written request by the 
insured. The Rule applies to 
authorized and surplus lines 
insurers. The Rule is 
effective from March 12 
through May 12, but does not 
apply to policies that were 
issued on or after March 12. 

 

• The Rule suspends any notice of 
cancellation, nonrenewal, or non-
reinstatement for a policy that was in 
effect on March 12. Any cancellation 
or nonrenewal notice is null and void 
and without effect, but will be reissued 
after the expiration of the Emergency 
Rule. Insurers are forbidden from 
issuing a cancellation notice effective 
March 12. Insurers cannot use a 
premium finance company to cancel a 
policy.  
 
A policy cannot be canceled or 
nonrenewed solely because of a claim 
that is filed during or occurs COVID-19 
emergency. 
 
Renewal conditions are suspended 
and deferred until the Rule expires. All 
policies subject to renewal must 
continue in full force and effect at the 
previously established premium until 
the Rule expires.  

mailto:kim.cross@iid.iowa.gov
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Insurers may offset premium owed 
from claims payments. The insured is 
obligated to cooperate with the claims 
adjustment process.  

• An auditable insurance policy provides 
commercial insurance coverage that is 
rated using an auditable exposure 
basis, including, but not limited to, 
payroll, sales, enrollment, attendance, 
occupancy rates, square footage, or 
any other basis. The insured has the 
right to make the demand for a self-
audit at any time while the Emergency 
Regulation is valid and to complete the 
mid-term self-audit at any time up to 
the termination of the policy. Once the 
insured has completed the audit, the 
insured must promptly send the results 
to the insurer.  
 
The insurer who receives such a 
demand must honor it and assist the 
insured with the conduct of the audit. 
The insurer retains the right to conduct 
a physical audit at any time during the 
policy term or at the end of the term as 
provided in the policy. If the insurer 
chooses to conduct a mid-term 
physical audit, it must send the results 
to the insured immediately and without 
requiring the insured to demand the 
results.  
 
If the mid-term self-audit establishes 
the premium charged at the beginning 
of the term is greater than what the 
premium would be based on current 
rating variables, the insurer must 
adjust the premium immediately, no 
later than 10 days from the completion 
of the self-audit. If this results in an 
overpayment, the insurer must make a 
refund within 10 days from the 
completion of the self-audit. 

Synopsis: Emergency Rule 39 grants a right 
to commercial insureds to demand an admitted 
insurer to allow the insured to conduct either a 
midterm self-audit or a physical audit by the 
insurer of auditable commercial lines policies to 
adjust the premium for risks due to negative 
effects from the COVID-19 pandemic. If the 
insured’s midterm self-audit establishes that the 
presumptive premium charged at the initiation 
of the insurance policy is now in excess of what 
the premium would be based on the current 
rating variables, the insurer is required to adjust 
the premium no less than 10 days from the 
completion of the midterm self-audit. 
Overpayments of premium must also be paid 

https://urldefense.proofpoint.com/v2/url?u=http-3A__url3596.namic.org_ls_click-3Fupn-3DKb-2D2Fgrqqytno6vFv7W4sS4H96q3phOA1HUcoOLNzgnRT6TiK9vPKeK4tDvRuFMeOo-2D2Bnm47i4JcOOwsctJ-2D2BJnuJoscOxSxDbnFEfFs08b030Iy6VxsONF2JTT8YOcKttDvgbu0zl9h-2D2BvTRr-2D2B1QX9hM14I8G0evFnXOvprQK-2D2BMPM-2D2Fc-2D3DYsfP-5F2LimBB69KNLDVZ-2D2B8CcETspOtIjlrcUPb849te1qesDNZiCd-2D2F62sla4Ljal-2D2FAWhGzMhQNE2s22rPA0HH30xROu1QqoASp4peDX2KdkQ6ZfYOHQNdMSeiFdy-2D2FoUY-2D2FwZtRrnW1P9ZA573LFm6PabOeTOtO-2D2FYPop5XQmi1GPD2vVhpWoxznkedm7k5zs54zsGFhKdc9n5s70Uc8S5bhAF2pP3ZZWIH0S9zXt4MsNfQ2B7IVWISrdpIvBXUSC8jVNdyAPrRlx-2D2B4ZXDqTZL-2D2FU-2D2FjUM3buNH0F3fLsXuZMokCjW1DcbdeSAFf8GJEUKhI-2D2BT2UJOJZs-2D2F34D-2D2FlLFt8M7QDLhvfIw-2D3D-2D3D&d=DwMFaQ&c=ZlwKvYdYvUxB9vsKmD3wJg&r=-5usHkaAS5w79aHMMPhasA&m=_fqshBmesdmr_LFnuatgpY37ZRMPU36G8opdwIbLKFk&s=EQhgQAjUO9eGageOH3uTM65_x3ENNMRBWNqiQpJXeJo&e=
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within 10 days. The rule is effective March 26 
through April 13, 2020 
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