Morocco: Covid-19 Response

July 10™": State of Emergency ends. By mid-July, Morocco will be able to receive visitors again as the
hotels will re-open and all tourism activities re-start.

At the Airport:

Upon arrival travelers must submit to temperature check. Travelers with high temperatures will be
directed to a medical station at the airport for further examination. Travelers are required to
complete a health declaration form and they must wear a face mask and respect physical distance.

At the Hotels:

In the common areas hand sanitizer stations will be installed. A strict cleaning protocol will be
implemented in the rooms. Hotel restaurants will respect the distance of 6 ft. between two tables.
Products from outside suppliers will be properly disinfected and cleaned.

Air filters will be cleaned regularly and increase the ventilation of air conditioning systems and
promote natural ventilation throughout the hotels.

Tour Directors & Guides: The COVID 19 protection measures must be implemented before, during
and after the service (visit of monuments, museums, natural sites, excursions, etc.).

Must have hygiene kit (masks, gloves, disinfectants, etc.). Ensure guests are provided with their own
masks. Disinfect hands after each contact (door, vents, etc.)

Monuments & Sites: All museums and historic sites will implement recommended safety measures
of social distancing, health and hygiene.

Guests must bring enough masks and hand sanitizer for the whole trip. The tour director might
decide to cancel the visit of the programmed site if they realize that the place is too crowded and
the safety measures and social distancing are not observed.

Restaurants:

Capacity will be reduced and tables separated for a minimum distance of 6 feet. Obligatory masks
will be worn by staff and changed out every 4 hours. Buffets, salad bars and vending machines will
be suspended. Hand sanitizer will be provided to guests. Regular disinfecting of common areas such
as door handles, hand rails, tables etc.



