
For more information or a free ATM compliance consultation, 
Please contact Case toll free 1.877.728.9627 or visit www.CaseFi.Com
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On January 14, 2020, Microsoft will stop supporting Windows 7. 
This means that Microsoft will no longer provide security updates, 
application patches or technical support for ATM deployers running 
Windows 7.
As a result, Windows 7-based ATMs are at high risk of not being 
PCI DSS (Payment Card Industry Data Security Standard) compliant. 
PCI DSS requires ATMs to be updated with vendor-supplied security 
patches to protect systems from known vulnerabilities.

5 step process to Windows 10 Migration

Step 1 Step 2 Step 3 Step 4 Step 5
Engage now with
Case Financial to
start conversations
of the way forward

Work with Case
to define an
overall strategy

Audit and assess
ATM network

Define an
implementation
and migration
plan

Pilot and deploy

If not upgraded to Edge 7.0, Pin Entry Device EPP3 will go out of 
compliance in April 2020. After this date, it will not be possible to 
purchase a SHA-1 capable PIN pad. 

General support of Personas ATMs with APTRA XFS 06.03 will end
as of December 2018.

*ATM assesment may include scan for vulnerabilities such as skimmers and jackpotting


