Serving the Whole Student:

Meeting student needs that go beyond the classroom
As adult educators, we know that students' barriers to success can be
about more than what’s happening in the classroom. Students may have
needs related to food, housing, medical issues, mental health, and a
range of other challenges.
Fortunately, there is a network of social services available in Chicago
and Illinois – we’ll get you the inside scoop on how to connect with it!
Whether you are already familiar with the world of social services or
brand new to it, this training will give you practical knowledge and
tools about how best to support your ESL, ABE or ASE students. This training is open to
volunteer tutors and staff.
In this interactive training, you’ll learn:
• Behaviors that may be a clue your student is struggling to meet an everyday need
• The main dimensions of social service supports available (e.g. domestic violence,
hunger, housing, etc.)
• Best practices for student privacy, boundaries, and the roles of staff and tutors
• How to connect your student to resources at your agency or another local agency
Presented by Liz Brice, LSW, MSW. Liz Brice is the Director of Supportive Housing and Daytime Programs at Northside Housing
and Supportive Services. Prior to working in case management, she worked with refugee and immigrant students in the adult
education program at Howard Area Community Center. Liz understands the unique challenges that adult learners face, and
she is dedicated to building bridges between learners and services.

Tuesday Feb. 26, 2019
6:00 PM to 8:30 PM

Literacenter

641 W. Lake St., Chicago

REGISTRATION: Please RSVP. Space is limited. Free to Literacy Works members; $20 for
others. To register, please e-mail training@litworks.org with your information: Name / Email
address / Phone number / Agency / Job role.
www.litworks.org

