
 

Homeless nonprofit seeks to mitigate new risks for drug users 
 

Manhattan-based nonprofit Project Renewal, which provides health, housing and employment 
services to some 16,000 New Yorkers each year, is facing new challenges during the Covid-19 crisis. 

The organization is making changes to the care it provides to homeless individuals also struggling 
with substance-use disorder. That has included increasing access to medication-assisted treatment 
and virtual services and looking out for new needs when individuals enter isolation. 

Covid-19 has added stress to people's lives, said Dr. Jonathan Giftos, medical director for addiction 
and drug user health at Project Renewal. "It's made it difficult for people to move around," he said, 
"and that has an impact on people who use drugs in important ways." 

People with substance-use disorder are likely to relapse or face other challenges when they lack 
support or can't readily access services. 

Project Renewal's substance-use services include a medically-supervised withdrawal program as well 
as outpatient addiction treatment services. 

Due to eased regulations and new reimbursement policies during the crisis, the nonprofit is able to 
start patients on the medication-assisted treatment drug buprenorphine for opioid addiction via an 
initial telephone visit. It's also been able to provide weekly take-home doses of methadone and 
transition many of its services to telehealth. 

Giftos said some of the new regulations have been the silver lining of the crisis. He hopes they will 
continue as a benefit to patients after it subsides. 

Individuals who are being housed in congregate settings and show symptoms of Covid-19 are being 
transitioned to temporary hotel rooms for isolation. Project Renewal's staff has been providing phone 
counseling and wellness checks for those people. 

A significant remaining challenge has been determining how to help individuals who are ready to 
transition to new employment or reconnect with family. Giftos and his team are working hard to help 
address those issues. 

In February Crain's reported that the city was planning to open its first support and connection 
center in East Harlem to give police officers a place other than the emergency room to bring patients 
who appear to need mental health or substance-use services. 

Because of the crisis, those plans have been put on hold temporarily.  

 

https://www.crainsnewyork.com/health-pulse/womens-health-company-maven-raises-45m-boost-hiring-new-products
https://www.crainsnewyork.com/health-pulse/womens-health-company-maven-raises-45m-boost-hiring-new-products

	Homeless nonprofit seeks to mitigate new risks for drug users

