
 

NYC Health + Hospitals Supportive Housing to Replace Mental Health Center 
 

An approximately 200-unit NYC Health + Hospitals supportive housing development has been 
planned to replace the Emma L. Bowen Community Service Center, which provides on-site mental 
health services, at 1727 Amsterdam Ave. in Hamilton Heights. 

The Emma Bowen Center is a tenant in the building, which is city-owned and run by H + H. 

The development was discussed at a Manhattan Community Board 9 meeting on Sept. 8. Patricia 
Jordan, chair of the Emma Bowen Center, said she was notified in 2019 that H + H would redevelop 
the site. H + H expressed concerns about being able to afford operating the building with the services 
Emma Bowen offered, Jordan said. 

In 2020 Emma Bowen leaders began meeting with H + H to discuss the redevelopment plans, 
including potentially being able to return to 1727 Amsterdam Ave. after the new building is erected. 
Center staff members are concerned about being able to continue offering mental health services 
with little interruption for patients, having all services under the same roof, covering relocation costs 
and affording the rent if the center were to return to the reconstructed building. 

Jordan added that the center has secured funding to pay for relocation with the help of Manhattan 
Borough President Mark Levine’s office. 

In the Sept. 8 meeting, board members expressed discontent that the center had not notified the 
community of the relocation, especially since the demand for Emma Bowen’s services is growing. 
Services include substance use treatment, help for older New Yorkers and programs for children. 
Community members began to suspect something was up when they noticed Dumpsters and soil 
samples being taken on Amsterdam Avenue. 

Jordan replied that as tenants in the building, not owners, center leadership did not think it was in its 
jurisdiction to notify the community. 

Deborah Brown, the senior vice president of external and regulatory affairs at H + H, joined the 
meeting and told board members that the hospital system had no intention of deceiving residents. 
Rather, the system is in the very early stages of planning development on Amsterdam Avenue, she 
said. The building is expected to contain around 200 units of permanent housing for families, seniors 
and New Yorkers with low incomes, Brown added. 

“At NYC Health + Hospitals we believe that housing is fundamental to health, which is why we are 
striving to use our property for permanent affordable and supportive housing,” Christopher Miller, an 
H + H representative, told Crain’s. “We intend that this will house members of the community and our 
patients. We will continue working diligently with the elected officials, Community Board and other 
local partners to keep them engaged about the project and its status.” 

Meanwhile, while Emma Bowen leadership recognizes the need for supportive housing in Hamilton 
Heights, Jordan said, it also sees a continuing need for mental health services. 

“One need for the community cannot displace another,” she said in the meeting. 
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