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“Thrive in Business. Thrive in Life					               FOR IMMEDIATE RELEASE

ValorExcel Names Mark Appenzellar as New CEO
[image: ]Washington County, MD — [August 4, 2025] — ValorExcel, a leading provider of personal and professional coaching and training services is proud to announce that Mark Appenzellar has been appointed as the organization’s new Chief Executive Officer (CEO). The leadership transition reflects the organization’s continued growth and commitment to empowering startups, small businesses, and nonprofits through practical support and innovative strategies.
Mark Appenzellar brings over 30 years of experience in organizational improvement, project management and business process development to the role. Prior to joining ValorExcel, he spent 14 years at First Data Merchant Services as an operations analyst and project manager, and 15 years at Citicorp Credit Services, Inc., where he used his outstanding technical writing skills to enhance process documentation and training programs. His excellence in the corporate sector earned him the Citicorp Corporate Service Excellence Award for significant contributions to operational effectiveness.
At ValorExcel, Mark has played a key role in shaping the organization’s internal structure, refining policies, guiding branding and content creation, and strengthening program delivery. His ability to audit, amend, and enhance data systems, coupled with his analytical and training expertise, make him exceptionally equipped to help clients achieve a level of excellence that sets them apart in their industries.
In addition to his executive leadership, Mark is a seasoned creative professional. From 2020 to 2022, he co-produced and co-hosted the Valor Media podcast, and continues to lead ValorExcel’s YouTube channel, where he shares insights to help small businesses and nonprofits thrive. He is also the author of The Year of Losing Things (2010) and With a Heart of Rain (2025) and is a talented musician whose original solo album, With Us, was released in 2021.
“I’m honored to lead ValorExcel at this exciting stage of its journey,” said Appenzellar. “I look forward to building on our strong foundation and continuing to deliver high-impact services that help organizations grow with purpose and sustainability.”
Former CEO Lori Wriston, who founded ValorExcel in 2008 and has led it through significant milestones, will remain with the organization as a part-time Business Strategist. In this role, she will continue to support clients and partner initiatives with her visionary leadership and deep expertise in organizational development.
“Mark has been a cornerstone of our success,” said Wriston. “His leadership, wisdom, and dedication to excellence make him the ideal person to carry ValorExcel forward. I’m excited for what’s next.”
To learn more about ValorExcel and its services, visit www.valorexcel.com.
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