
C&S INDEPENDENT SALES TEAM 
CONTACT LIST 

GROCERY, FROZEN & DAIRY 
MERCHANDISING & PROCUREMENT CONTACTS: 

 
CUSTOMER SERVICE: 1(800)-628-1173 

• brattcustomerservicegroup@cswg.com 
• Eric Hunt, Supervisor, 802-254-1805 
• Kyle Thurber, Accounts Specialist, 802-254-1845 

 
 

INDEPENDENT SALES: 
• Tia Patterson, Director of Customer Experience, 603-

354-7126 
• Joseph DiLoreto, Sr. Manager of Customer 

Experience, 603-903-9186  
 
 

HBC/GM SALES & MARKETING 
• Marc Desalvo, Marketing, 732-417-2544 

 
 

CATEGORY MANAGEMENT: 
• Scott Blanchette, Senior Retail Merchandiser, 

978-239-6362 
 
 

AD BOOKINGS: 
• Barb Bunszel, Department Lead, 603-354-6436 

 
 

STORE SUPPLIES: 
• Rick Loncrini, Manager, 860-627-4181 
• Chris Morin, Store Supplies, 860-627-2325 
 
 

ORDER TERMINALS: 
• Retail Services Help Desk, 800-927-7771 Option 5 

 
RETAIL SERVICES: 

 
Retail Technology 
• Michael Gallagher, Manager, 484-375-8184 
• Kristen Triba, Sr Director, 802-254-1857 
 
Retail Pricing 
•  Erin Kyzer, Manager, 603-354-4382 
 
Retail Store Development 
• Dennis Campbell, Director, 717-472-1277 
• Dave Stratos, Manager, 860-627-4154 
 
Digital Marketing 
• Grant Lunde, Director, 541-254-4706 
• Marc Brown, Analyst, 603-355-1789 
 
Marketing & Advertising 
• Rob Preston, Manager, 603-354-4380 

 
 
 

 

MERCHANDISING: 
 
Pricing Questions, New Items, Vender Issues: 

•  
• Corey Knight, Merchandising Analyst, 413-247-8282 

 
 
Credit Questions: 

• Angela Serpico, Ad & Credit Coordinator 
603-354-4867 

 
 
General Merchandising Questions: 
 
 
Ad Plan, Communicator, Block Buy Program, Food Show 

• Angela Serpico, Merchandising Analyst,  
 603-354-4867 

 
Best Yet & IGA Private Label 

• Jill Dearing, Vice President Corporate Brands, 603-
354-5381 

• Nick Cote, Senior Merchandising Analyst, 
603-354-4818 

• Erin Dourdounas, Senior Merchandising Analyst, 
603-354-2877 

 
 
PROCUREMENT: 
 

• Jim W right, Vice President, 603-354-4722 
• Jane Harpole, Director of Dairy, 413-247-3875 

 
 
STORE ACCOUNTING SERVICES: 

• Denise McReynolds, 888-877-2967 x238 
 
 
BUSINESS DEVELOPMENT: 

• John Sabbagh, Sr. Director, 860-874-9008 
 

mailto:brattcustomerservicegroup@cswg.com

