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Mom and baby showing off the rocking chair given by TLC through The Rocking Chair Project * 

Partnership with WIC 
The New Hampshire WIC Program has been collaborating with TLC Family Resource Center to support 
families living in Sullivan and Lower Grafton Counties for the past 30 years. 

Karen Jameson works as a nurse in TLC’s Family Support Services with six family support specialists 
providing home-based, long-term service for anybody regardless of income or insurance. Through its 
Family Support Services, TLC partners with parents to develop the knowledge, skills, and resources 
needed to raise a healthy, happy child through home visiting, parent education, and various groups and 
classes. The programs are free, start as early in the pregnancy as possible and TLC can work with families 
with children up to age 18. 

The family support specialists may be helping families apply for subsidized housing and connecting them 
with Medicaid, SNAP, or childcare benefits through DHHS. As a nurse, Jameson is doing screenings, 
assessments and education around pregnancy, mental health, substance use, smoking and childbirth 
preparation. She is also a Certified Lactation Counselor® (CLC). 

Whenever someone enrolls in TLC’s programs and they’re pregnant, one of the first referrals made is to 
WIC. “We are giving them the information so they can apply and singing its praises; explaining what the 
program can do to support them through the pregnancy and beyond,” said Jameson. “We are making 
sure they understand how to use their benefit card and if they are really struggling, we will go to the 
grocery store and help them pick out the approved foods.  And because of the lack of transportation in 
this area, TLC will transport enrolled moms to their WIC appointments so they can be seen and often 
one of our family support specialists will go with them.”  

Early in the pandemic, when everything shut down and WIC services went virtual, WIC wasn’t able to 
distribute its Vitamin Angels (Vitamin Angels partners with WIC clinics and other nonprofits across the 
country to distribute prenatal multivitamins to at-risk pregnant women). “They typically gave them out 

https://www.tlcfamilyrc.org/


at the WIC appointments and were struggling with mailing them out,” said Jameson. “When they 
reached out, I said, I am still out in the community seeing people so why don’t I give them out? The WIC 
breastfeeding lactation counselor, who I know quite well, drove about an hour to get the vitamins from 
the WIC office. She put them out on her front porch in a giant gift bag for me to pick up. Initially, I 
distributed them to WIC moms who also were enrolled in TLC, but expanded it to give them out to all 
WIC moms, regardless of TLC enrollment. I documented it all through a spreadsheet that I shared with 
WIC.  

This is collaboration. To me it speaks volumes about how thinking outside the box—thinking who’s still 
able to get out there and who can we utilize? With WIC being virtual and TLC still having a presence in 
the community, it made it so easy for us to just be a conduit for WIC. “ 

TLC supports new moms when coming home from the hospital. As a CLC Jameson strives to support 
women in any way they choose to feed their baby. “This may mean at breast, by pumping and feeding 
breastmilk, by formula feeding, or a combination of any of these,” said Jameson. “I can do in-home 
lactation support as needed after delivery. I often work with women who have experienced a great deal 
of trauma in their lives, and I am well versed in the unique challenges this can present to women when 
choosing how to feed their baby. 

WIC has great peer support, lactation counselors and pumps. The WIC lactation counselor and I are 
often emailing or texting back and forth to collaborate and visit with moms. TLC doesn’t have pumps, 
but WIC does so when there’s a mom that’s really struggling to pump and needs a good hospital-grade 
loaner pump from WIC it’s a quick phone call. The lactation counselor at WIC is fantastic; she will often 
drive the pump to the mom’s house and drop it off, as transportation is often an issue for families. And 
if she can’t, then we do.  I’d describe my collaboration with WIC lactation support as seamless; there’s 
nothing confrontational or territorial. It’s a very nice team approach we take to supporting the 
community. It just feels right and good.”  

“Southwestern Community Services WIC and TLC Family Resource Center have worked together for 
years to provide support for pregnant women and families with young children living in Sullivan 
County,” said Sarah Burke, Southwestern Community Services WIC Director. “Our close working 
relationship with TLC provides ongoing resources and support for families – we strengthen each other’s 
messages and together promote healthy behaviors. We are grateful to work with caring professionals 
like Karen Jameson and the rest of the TLC team!” 

Supporting Families 
Many families referred to TLC are dealing with homelessness, substance abuse, mental health issues, 
poverty, domestic violence or incarceration. “A lot of these people have heard a lot of no and never 
heard anything positive,” said Jameson. “There’s a lot of judgement and shame that gets heaped on 
people and TLC can counter a lot of that. When I meet families, I ask them ‘What's your biggest 
concern?’ The whole concept of meeting families where they're at is key. I’m not going in with an 
agenda. I’m being incredibly respectful and flexible. A lot of these families have never been respected. I 
can get through some pretty defensive mechanisms with kindness and respect. When they feel 
respected it’s empowering. They’ll start to engage and then the true work can begin, and positive steps 
can be taken.” 



One of Jameson’s favorite things is working with the Dartmouth Medical Center residents as part of 
their community pediatrics rotation. “I take them into some challenging situations, but I ask them to 
look at the things that are going well. Look for the strengths. Look how mom holds her baby and she just 
adores her baby and will do anything for that baby. Focus on that relationship and then share it with 
them. I said to a mom ‘wow, you just handled that like a pro; you picked that baby up the second she 
cried.’ The mom looked at me and said, ‘no one ever told me I’d done something good.’ I tell these 
residents the single most important thing you can do to support your patients during child-wellness 
checks is give voice to something you see going well. Take five seconds to comment on how well she 
supports baby’s head. Or that baby is thriving because of how well she is taking care of her baby. Say it 
out loud to them. You wear the white coat and being a doctor holds weight.  You have no idea how 
impactful these words are to someone that has not heard anything positive in their life. They get this 
positive reinforcement loop going in their head that ‘the doctor said great things about me.’ I describe it 
to people as scaffolding.”  

Scaffolding is how Jameson describes the wrap-around supports TLC provides families. “It’s taken 19 
years working in this field for me to have seen enough to know that it works,” said Jameson. “For 
families that are really struggling we have all this intensive support – put the scaffolding up and then 
build the building up and then the scaffolding comes down and the building stands on its own; that’s 
what we are doing. I have seen some remarkable achievements with supports in place and with that 
positive reinforcement. Some families just need that extra support, for whatever reason, and beautiful 
things can happen when you put those supports in place.”  

“My coworker and I started a virtual new moms support group because of the pandemic and the surveys 
we collected revealed it was a lifeline for some of them being with new babies, winter isolation, COVID, 
and everything else. It gave them something to look forward to each week and they said, ‘I felt heard, I 
felt supported, and us moms aren’t alone.’ It just blows me away when I see examples like this; if you 
are just supportive and kind people can thrive.” 

Overview of Organization 
TLC Family Resource Center partners with families and individuals as they learn new skills, connect to 
community resources, and build resilience to thrive.  TLC is helping to build a community where every 
child and every family enjoy economic, physical, social, and spiritual security. Services include family 
support, recovery, LGBTQIA+ and youth programs. In 2021, TLC made more than 400 referrals to 
community agencies and resources and provided home visiting services to about 181 families and 
offered 11 new programs. 

For more information contact TLC’s Intake Coordinator Rene' Couitt at 603-372-7758. 

 

*The Rocking Chair Project is a non-profit 5O1C3 organization sponsored by Positive Medicine. The Rocking Chair 
Project’s mission is to nurture economically disadvantaged mothers and their newborn babies by providing free 
glider rocking chairs as part of a supportive home health care visit. 

 


