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Caregiver Conversations: A Day of Learning,  

Support, and Information Exchange  
 

On June 25, 2019, Family Caregiver Alliance and the Contra Costa County Area Agency on 

Aging in partnership with a group of diverse community organizations hosted Caregiver 

Conversations: A Day of Learning, Support, and Information Exchange. Convening 

attendees included the following: family and friends caring for an adult 18 years of age and 

older living with a complex illness (e.g. dementia, general frailty, stroke, Parkinson’s, 

Multiple Sclerosis), professionals who offer services to caregivers and individuals receiving 

care in Contra Costa County, and county residents interested in learning more about family 

caregiving. More than 130 individuals attended the convening. 

 

Three objectives framed the convening: 1) to review and discuss key findings from the 

“State of the Caregiver in Contra Costa County,” a report addressing caregiver needs, 

available services, and gaps in services in Contra Costa County; 2) to listen and learn from 

caregivers to work toward improving caregiver services and supports in Contra Costa 

County; and 3) to share pragmatic and meaningful caregiver coping strategies. Funding for 

the convening was made possible by the Thomas J. Long Foundation and the Contra Costa 

County Area Agency on Aging. The following are brief convening highlights.  

 

Opening Remarks and Welcome 
 

Leah Eskenazi, Director of Operations, Family Caregiver Alliance opened the convening. 

Reverend Keith Archuleta provided a non-denominational invocation and thanked 

caregivers attending the convening: 

 

…who bless so many others with their time and attention. The road is a long one, seems never 

ending, and is many times frustrating. Give them patience and endurance to overcome the obstacles they 

surely face each day. Let them not be discouraged. Fill them with hope, no matter their circumstance. 

  

Pleasant Hill Mayor Ken Carlson welcomed attendees and acknowledged the important 

work of caregivers and professionals. He thanked caregivers for the care they provide loved 

ones and professionals for the services and support they offer caregivers and care 

recipients. 
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Caregiving Collaborations: Increasing Family and Community Capacity  
 

Dr. Heather Young, professor and dean emerita for the Betty Irene Moore School of Nursing at UC 

Davis, and nurse leader, educator, scientist and nationally recognized expert in caregiving, provided the 

keynote. Dr. Young opened her presentation by affirming Rosalyn Carter’s statement that there are 

four kinds of people in the world: 

▪ Those who have been caregivers 

▪ Those who are current caregivers 

▪ Those who will be caregivers 

▪ Those who will need caregivers   

 

The keynote highlighted trends impacting caregiving, such as hospitals discharging sicker patients more 

quickly, and patient preferences to remain in their homes and communities for as long as possible. Dr. 

Young also cited major findings from the study, Home Alone Revisited: Family Caregivers Providing 

Complex Care, (https://www.aarp.org/content/dam/aarp/ppi/2019/04/home-alone-revisited-family-

caregivers-providing-complex-care.pdf), which examined family caregivers providing complex care. 

Fifty percent of caregivers reported performing medical/nursing tasks and managing multiple health 

conditions for their loved ones, often with little or no training. The study additionally underscored that 

caregivers who are socially isolated or have no choice about caregiving are more at risk for experiencing 

difficulties with complex care. Recognizing the emotional, physical, and financial stresses of caregiving, 

Dr. Young summarized a host of needs identified by caregivers in the study. A sample of these include: 

having access to more information on a variety of caregiving topics, ensuring that caregiver names are 

on their care recipient’s electronic health record, and being paid or receiving a tax credit for caregiving.  

 

To respond to the many reported caregiver needs, Dr. Young identified a variety of potential 

community, health system, and technology solutions and opportunities. Communities can advocate for 

community level planning that 1) closes caregiver service gaps, 2) increases the accessibility of caregiver 

and care recipient services, and 3) promotes home and community designs that bring people together. 

Health systems can recognize caregivers as vital members of a care recipient’s team, and can provide 

greater care coordination for patients across systems and levels of care. Technology opportunities 

include offering more remote health care monitoring at home and telehealth options. In closing, Dr. 

Young encouraged attendees to advocate for policies that support caregivers, i.e., family leave, nurse 

delegation (delegating some nursing tasks to unlicensed assistive personnel), home care referral registry.  

 

State of the Caregiver in Contra Costa County: Key Findings  
 

Kathleen Kelly, Executive Director, Family Caregiver Alliance presented key findings from a State of 

the Caregiver in Contra Costa County study conducted by Family Caregiver Alliance. The study 

detailed demographic data relevant to assessing the state of caregivers in the county, as well as the 

availability and accessibility of current caregiver services. Regarding the latter, she confirmed that the 

definition of a “family caregiver” is broad, e.g., inclusive of unpaid relatives, friends, partners, and 

https://www.aarp.org/content/dam/aarp/ppi/2019/04/home-alone-revisited-family-caregivers-providing-complex-care.pdf
https://www.aarp.org/content/dam/aarp/ppi/2019/04/home-alone-revisited-family-caregivers-providing-complex-care.pdf
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families of choice, and that family caregiver support generally falls into two main areas: 

▪ Explicit services and policies of benefit to family caregivers 

 The Family Caregiver is the eligible client 

▪ Implicit services and policies of benefit to the care recipients  

The Care Recipient is the eligible client 

  

Demographic data on Contra Costa County (American Community Survey, 2017) shows significant 

numbers of adults with disabilities and older adults in communities throughout the county. The data 

also show that in 2018-2019, there were 283,000 adults age 60 and older in the county—24 percent. In 

2040, this number is expected to rise to 32 percent. Other critical county statistics include the 

following: the number of individuals with dementia is expected to double between 2020 and 2040 from 

19,000 to 47,000; one-third of the current 65 and older population is disabled; and, nine percent of 

residents aged 18-64 are disabled. The statistics indicate that with age disability increases. As a result, if 

the growing aging population chooses to remain in the community, they will likely need assistance. 

 

Despite the compelling data, a key finding from the State of the Caregiver in Contra Costa County 

study is that the county has limited explicit and implicit services and supports for older adults, adults 

with disabilities, and caregivers. From interviews and surveys of Contra Costa family caregivers and 

community providers, a number of service shortages or gaps emerged—see examples below. 

  

Service Shortage/Gap Impact of Service Shortage/Gap 

Limited Number of 

Adult Day Health Care 

Programs  

Despite the significant need for Adult Day Health Care programs throughout 

Contra Costa County, the current programs combined serve an average total of 

only 200 participants on any given day. 

Inflexible Service Hours Few Adult Day Health Care and Adult Day Services programs offer the extended 

hours that employed caregivers need. 

Lack of Telehealth 

Services 

Telehealth service and support options for caregivers remains limited, despite the 

proliferation of telehealth technology. 

Service Access Barriers Individuals who have too much income to qualify for public services are 

frequently unable to afford to pay for care privately. 

 

The State of the Caregiver in Contra Costa County report will be available later this summer. It will 

include recommendations and action steps that caregivers, providers, and elected officials can pursue to 

meet caregiver needs.  

 

Caregiver Panel Discussion 
 

Linda Fodrini-Johnson, Executive Director, Eldercare Services moderated a panel of three caregivers. 

The panelists, representing a husband, wife, and daughter who provided or provide care to a loved one, 

told their caregiving stories and responded to moderator and audience questions. They described the 

moment they first considered themselves a caregiver, when they first sought support, and what they do 

for self-care. Their stories and experiences confirmed the uniqueness of every caregiver and every 
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caregiving journey, but also emphasized what caregivers have in common. Most caregivers want access 

to more information about caregiver resources and about their loved one’s illness. They also want 

better care coordination for their loved one, more caregiver support, and a break. Key takeaways from 

the session focused on what caregivers can do to reduce the stress and isolation of caregiving. These 

include asking for help from others and participating in support groups or other group activities.  

 

Listening and Learning from Caregivers 
 

The final session of the convening was dedicated to small group discussions addressing Supporting 

Caregiver Well-Being  Legal/Financial Concerns  Managing In-Home Care  Caregiving and 

Dementia  Younger (Millenial) Caregivers  End of Life Caregiving. Attendees participated in a 

discussion group topic of interest to them. Thirteen small group discussions were formed. The groups 

provided attendees with an opportunity to: 1) synthesize the information and perspectives heard in the 

previous convening sessions; and 2) share their thoughts, ideas, and strategies to help caregivers on a 

topic of interest to them. Group members were asked to discuss their responses to several questions 

(e.g., how does this issue impact you as a caregiver or provider? How do you get support for this 

issue?), before discussing specific strategies or recommendations that could help caregivers related to 

the topic being discussed. At the end of the discussion session, each group was asked to write down key 

strategies and recommendations on sticky notes that they wanted to share with other caregivers. The 

sticky notes were posted on a “community wall” at the convening (for a list of the posted strategies and 

recommendations, see Strategies to Help Caregivers, p.5).  

 

Each group was additionally asked to verbally share one key takeaway, “a pearl,” or strategy from their 

discussion with the larger group. From the report-outs, two primary themes emerged to help caregivers: 

find a support group to share information, swap ideas, and develop friendships; and ask for help 

from family, friends, and neighbors, because caregivers should not have to do caregiving alone. 

Attendees also recommended promoting public education/awareness about caregiving.  

 

Closing Remarks  
 

Leah Eskenazi, Director of Operations, Family Caregiver Alliance, and Barbara Porter, Site Director, 

MSSP Contra Costa, Choice in Aging, provided closing remarks. Ms. Eskenazi thanked caregivers and 

providers for attending the convening and for sharing their experiences and ideas on how to make the 

lives of caregivers and those for whom they provide care better. She acknowledged the importance of 

the convening for raising awareness about caregiving and for bringing the community together to begin 

to address the issue. Ms. Porter also thanked attendees for participating in the convening and 

emphasized the importance of honoring and supporting the integrity and dignity of caregivers and care 

recipients. She concluded by leading the convening in a group exercise. Table facilitators connected 

attendees at each table to affirm the power and strength of the caregiver connection.   
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Strategies to Help Caregivers 

Small Group Discussions  
For information on bolded resources, see p. 7.  

 

Supporting Caregiver Well-Being 

▪ Calming music/relaxation 

▪ Support groups 

▪ Respite 

▪ Don’t be afraid to ask for help 

▪ Make time for yourself and get away—don’t 

give up on yourself 

▪ Allow yourself to have negative feelings—talk 

about them or join a support group 

▪ Volunteer: visit skilled nursing facilities and 

sing to residents 

 

▪ Prayer Group 

▪ Sense of humor 

▪ Call 211 for information about caregiver services 

▪ Get caregiver information and plan ahead 

▪ Schedule family meetings 

▪ AMC theaters movie pass (3 movies/week; 

$20/month) 

▪ Give yourself permission to not know 

everything 

▪ Educate employers about caregiver needs 

 

 

Managing In-Home Care 

▪ Find a friend who knows the care recipient, is 

personable, and can give the caregiver a break  

▪ Find ways to take time for yourself, e.g., long 

walks, bubble baths, weeding 
▪ Contact an ombudsman or elder attorney to get 

information on funding in-home care 

▪ Attend a Memory Café  

▪ Home-delivered meals—order via the Internet  

▪ Contact the Interfaith Council for 

information and assistance on community 

resources 

▪ Enroll in adult day classes – exercise your brain 

▪ Ask family members to stay with care recipient 

while caregiver attends support groups or 

special interest activities 

 

 

Legal/Financial Concerns 

▪ Ask for legal and financial information/ 

resources at hospital admission and discharge  

▪ Set legal and financial goals early 

▪ Periodically review completed advance health 

care directives; update as needed 

▪ Contact the local Health Insurance 

Counseling and Advocacy Program 

(HICAP) for information on Medicare 

▪ Ask the Area Agency on Aging (AAA) 

Information & Assistance (I&A) for list of non-

profits that address legal and financial concerns 

of caregivers 
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Caregiving and Dementia 

Resources: 

▪ Family Caregiver Alliance 

▪ Alzheimer’s Association 

▪ Meals on Wheels Diablo Region 

▪ In-Home Supportive Services  

▪ Adult Day Care Services Network 

▪ Online tools (information/training videos) 

▪ Special programs (Connected Horse, 

Hummingbird Project, music therapy) 

Self-Care Strategies: 

▪ Exercise 

▪ Go to work (to have some time for self)  

▪ Ask for hands-on help from family/friends 

▪ Do an activity that lifts your heart 

▪ Inform and educate family and friends 

▪ Organize play dates for yourself 

▪ Distract care recipient (e.g., looking at albums, 

journals) 

▪ Find a caregiver support group  

  

End of Life Caregiving 

▪  Ask for End of Life (EOL) information from 

medical providers to help with decision making  
▪ Ask care recipient about her/his goals and 

preferences and arrange to complete care 

recipient’s advance health care directives 

▪ Personalize EOL care in a way that is 

meaningful to the care recipient and caregiver 

▪ Use Go Wish cards to help identify care 

recipient’s EOL goals and preferences 

▪ Contact the Coalition for Compassionate 

Care of California for information and 

resources about EOL  

 

Younger (Millennial) Caregivers 

▪ Serve as an advocate/liaison to establish more 

supportive workplaces for younger caregivers 

▪ Incorporate caregiving into the education 

system, e.g., offering courses on caregiving, 

offering credit for caregiving 

▪ Encourage employed caregivers to use the 

Family Medical Leave Act (FMLA) if needed 

▪ Create employment opportunities for individuals 

who were formerly caregivers 

▪ Identify and provide support to high school 

students who are caregivers; provide education to 

all high school students about caregiving and 

caregiving issues (e.g., durable power of attorney, 

living wills)—be attentive to the fact that some 

students may be caregivers for non-English 

speaking relatives  
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Caregiver Resources 

The following caregiver resources were acknowledged during the convening. 
 

Resource Information 
 

Contact: Phone/Website 
 

211 211 connects Bay Area residents with health & human 

service programs in their local community. 

211 
https://www.211bayarea.org/ 

Adult Day 

Services Network 

The network provides information about the range of 

adult day services centers available throughout Contra 

Costa County.  

(925) 682-1000 
https://www.adultdaycc.org 

 

Alzheimer’s 

Association 

Alzheimer’s Association provides information on 

Alzheimer's disease and dementia symptoms, diagnosis, 

stages, treatment, and care and support resources, 

including support groups. 

(925) 284-7942 

https://www.alz.org/ 

 

Area Agency on 

Aging (AAA) 

AAA works to coordinate existing programs and 

develop new services for older adults in the county by 

partnering with community organizations and pursuing 

funding resources to enhance or create new programs. 

AAA also provides an Information and Assistance Line 

(I&A) offering information, support, and referrals.  

AAA Information and Assistance Line: Land-line 

callers from inside Contra Costa County (800) 

510-2020; outside Contra Costa County or from 

cell phones (925) 229-8434. 

https://ehsd.org/elderly-disabled/area-agency-

on-aging/ 

Choice in Aging Choice in Aging provides two Adult Day Health Care 

programs serving east, central and south Contra Costa 

and Solano Counties, two Multipurpose Senior Services 

Programs serving all of Contra Costa County, Napa 

County, and Solano County, and the California 

Community Transitions project serving Contra Costa 

and Solano Counties. 

(925) 682-6330 
https://choiceinaging.org 

 
 

Coalition for 

Compassionate 

Care of California 

(CCCC) 

CCCC activities include education, training, advocacy, 

consulting, and resources in areas ranging from advance 

care planning, end of life issues, Physician Orders for 

Life-Sustaining Treatment (POLST), and palliative care. 

(916) 489-2222 

https://coalitionccc.org 

 

Connected Horse Connected Horse provides workshops for people living 

with early stage dementia and their care partners to be 

together as they experience non-riding activities with 

horses. 

https://www.connectedhorse.com  

Contra Costa 

Senior Legal 

Services (CCSLS) 

CCSLS assists clients through legal services, advocacy, 
administering clinics, and providing education and 
outreach. 
 

925-609-7900 

https://www.ccsls.org 
 

Eldercare 

Services/Home 

Care Assistance 

Eldercare is a care management and in-home caregiver 

company providing a range of services including 

Alzheimer’s and dementia care, behavioral and 

psychological services, and professional care 

management. 

 (925) 291-7583  

https://eldercareanswers.com/ 
 

Family Medical 

Leave Act 

(FMLA) 

Paid Family Leave (PFL) provides benefits to 

individuals who need to take time off work to care for a 

seriously ill child, parent, parent-in-law, grandparent, 

grandchild, sibling, spouse, or registered domestic 

partner. 

https://www.edd.ca.gov/disability/paid_family_l
eave.htm 

 

https://www.211bayarea.org/
https://www.adultdaycc.org/
https://www.google.com/search?q=alzheimer%27s+association+lafayette+ca&oq=Alzheimer%27s+Association+Lafay&aqs=chrome.0.35i39j69i57j0l4.6895j0j4&sourceid=chrome&ie=UTF-8
https://www.alz.org/
https://ehsd.org/elderly-disabled/area-agency-on-aging/
https://ehsd.org/elderly-disabled/area-agency-on-aging/
tel:925-682-6330
https://choiceinaging.org/
https://coalitionccc.org/
https://www.connectedhorse.com/
tel:+19256097900
https://www.ccsls.org/
tel:9252917583
https://eldercareanswers.com/
https://www.edd.ca.gov/disability/paid_family_leave.htm
https://www.edd.ca.gov/disability/paid_family_leave.htm
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Resource Information 
 

Contact: Phone/Website 
 

Family Caregiver 

Alliance (FCA) 

FCA services include caregiver assessment and 

consultation, information, care planning, education and 

skills training, wellness programs, respite services, and 

legal/financial consultation vouchers. 

Toll-free (800) 445-8106 toll-free;  

Local (415) 434-3388. 

https://www.caregiver.org/ 

Go Wish Cards The Go Wish card game is designed to help you find 

words to talk about what is important if you were to be 

living a life that may be shortened by serious illness. 

(408) 282-8922. 

http://gowish.org/  

 

Health Insurance 

Counseling & 

Advocacy 

Program 

(HICAP) 

HICAP provides free and objective information and 

counseling about Medicare. 

Contra Costa County: 1-800-510-2020, 

https://cahealthadvocates.org/hicap/contra-costa 

Hillendale Home 

Care 

Hillendale has a team of experienced caregivers and 

certified nursing assistants (CNAs) that provide a range 

of caregiver, home care, and in-home respite services.  

(925) 933-8181 
https://www.hillendale.net 

 

Hospice of the 

East Bay 

Hospice of the East Bay provides compassionate end 

of life care to terminally ill patients, and emotional, 

spiritual, and grief support for the entire family. 

(925) 887-5678 

https://www.hospiceeastbay.org 

 

Hummingbird 

Therapeutic 

Activity Program 

Hummingbird pairs clients with therapeutic activity 

specialists trained in helping older adults re-engage in 

old passions and explore new interests. 

(650) 777-7607 

 hummingbird@sageeldercare.com 

 

In-Home 

Supportive 

Services (IHSS) 

IHSS provides assistance to eligible aged, blind and 

disabled individuals who are unable to remain safely in 

their own homes without this assistance. IHSS is an 

alternative to out-of-home-care. 

Central County: 925-363-3677 

East County: 925-522-7673 

West County: 510-231-8299 

 

Interfaith Council 

of Contra Costa 

The Council is a collection of 110 congregations, 

monasteries and retreat centers offering programs that 

include Health and Faith in Action, Social Justice, 

Interfaith Understanding Programs, the Interfaith 

Climate Action Program and Youth and Young Adult 

Leadership Initiative. 

(925) 822-3744 

http://interfaithccc.org/ 

 

Jewish Family & 

Community 

Services East Bay 

(JFCS East Bay) 

JFCS East Bay provides mental health and social 

services to Alameda and Contra Costa county residents 

of all ages, races, and religions. 

(925) 927-2000 

https://jfcs-eastbay.org 

 

Meals on Wheels 

Diablo Region  

Meals on Wheels Diablo Region is a full-service 

organization that uses a coordinated care service 

approach to provide links to a broad network of 

support services from nutrition to social interaction to 

fall prevention to health and wellness. 

(925) 937-8311 

 https://www.mowdiabloregion.org/ 
  

  

 

Memory Café Memory Café is a social gathering place for persons 

with memory loss, mild cognitive impairment, early 

Alzheimer’s, or other dementia and their family and 

friends. 

The Point at Rockridge: 4500 Gilbert St. | 

Oakland, CA 94611 | 10:00 – 11:30 AM |1st 

Tuesday of month. Allison Rodman (510) 658-

9266.  www.memorycafedirectory.com/memory-

cafes-in-california/ 

Ombudsman 

Services of 

Contra Costa and 

Solano (OSCCS) 

OSCCS protects the rights of older and dependent 

adults living in long-term care facilities. 

 (925) 685-2070 

https://www.ccsombudsman.org/ 

 

https://www.caregiver.org/
http://gowish.org/
tel:1-925-933-8181
https://www.hillendale.net/
https://www.hospiceeastbay.org/
mailto:hummingbird@sageeldercare.com
http://interfaithccc.org/
https://jfcs-eastbay.org/
mailto:info@MOWofContraCosta.org
mailto:info@MOWofContraCosta.org
mailto:info@MOWofContraCosta.org
http://www.memorycafedirectory.com/memory-cafes-in-california/
http://www.memorycafedirectory.com/memory-cafes-in-california/
tel:+1-925-685-2070
https://www.ccsombudsman.org/
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Convening Presenters, Planning Committee Members,  
Discussion Facilitators 

 

 
Convening Session 

 
Convening Presenters 

 
Opening Remarks 

 

▪ Leah Eskenazi, Director of Operations, Family Caregiver Alliance 

▪ The Rev. Keith Archuleta, Volunteer Minister of Community Development, 

Antioch Christian Center; President/CEO of Emerald HPC International LLC 

▪ Ken Carlson, Mayor, City of Pleasant Hill 
Keynote ▪ Heather M. Young, Professor and Dean Emerita, Betty Irene Moore, School of 

Nursing at UC Davis 
State of the Caregiver in Contra 

Costa County: Key Findings 

▪ Kathleen Kelly, Executive Director, Family Caregiver Alliance  

 
Caregiver Panel Discussion 

 

Moderator  

▪ Linda Fodrini-Johnson, Executive Director, Eldercare Services 

Panelists 

▪ Portia Stewart, Caregiver 

▪ Linda Rose, Caregiver 

▪ Joe Fox, Caregiver 

Guided Imagery ▪ Amanda Hartrey, Family Consultant, Family Caregiver Alliance  
Learning from Each Other: Small 

Group Discussions  

Moderator  

▪ Monique Parrish, Director, LifeCourse Strategies 
Closing Remarks  

 

▪ Leah Eskenazi, Director of Operations, Family Caregiver Alliance 

▪ Barbara Porter, Site Director, MSSP Contra Costa, Choice in Aging  

 

Convening Planning Committee Members Small Group Discussion Facilitators 

• Anne Aronov, Jewish Family & Community Services East Bay  • Anne Aronov, Jewish Family & Community Services East Bay  
• Lia Bristol, Office of Supervisor Karen Mitchoff • Amira Cesar, Choice in Aging 
• Rita Clancy, Jewish Family & Community Services East Bay  • Evie Christou, Choice in Aging 
• Leah Eskenazi, Family Caregiver Alliance • Betsy Flathers, Choice in Aging 
• Glenda Pacha, Contra Costa County Area Agency on Aging  • Linda Fodrini-Johnson, Eldercare Services  
• Monique Parrish, LifeCourse Strategies • Verna Haas, Contra Costa Senior Legal Services  
• Barbara Porter, Choice in Aging • Amanda Hartrey, Family Caregiver Alliance 
• Lillian Roselin, John Muir Community Health Fund • Nicole Howell, Ombudsman Services of Contra Costa/Solano  
• Lorna Van Ackeren, Hillendale Home Care • Jo McCord, Family Caregiver Alliance 
• Chris Wikler, Office of Supervisor Karen Mitchoff • Tatiana Mariscal, Family Caregiver Alliance 
• Linda Winter, Spousal Caregiver • Liz Olsen, Choice in Aging 

 • Annie Roche, Family Caregiver Alliance 

 • Lillian Roselin, John Muir Community Health Fund 

 • Adriana Sanchez, Family Caregiver Alliance  

 • Lorna Van Ackeren, Hillendale Home Care      

  

 


