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Greetings from EAP

Thank you for working with the Energy Assistance Program (EAP) to help keep
Minnesota households safe and warm.

We urge vendors to enter prior program year (10/1/21-9/30/22) refunds
into eHEAT well before Dec 1.

This is essential to allow EAP Service Providers time to get the household's new
energy vendor information and redirect the funds to the new account by the
December 1 deadline.

e Energy vendors cannot enter refunds from FFY22 in eHEAT after Dec 1.

o Households lose access to those funds if their Service Provider is unable to
redirect the refund to their new energy vendor account by Dec. 1.

e After Dec. 1, all prior year refunds need to be sent to Commerce by check and
those funds are then returned to the federal government.

Contact Us

Contact us at eheat.doc@state.mn.us for assistance.
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