
Homeless shelter staff 
play a critical role in 
supporting children 
Dr. Janette Herbers and her team from 
Villanova University are seeking to 
understand how shelter providers serving 
families can support the healthy development 
of young children.  
Homeless shelter staff who work with young children 
and families were asked to complete a phone interview 
with a researcher from Villanova University. Staff 
responded to items related to demographics, 
educational and professional background, and child 
development knowledge of themselves and their 
colleagues.  

  

Large National Sample 

Participants were staff from 50 
different emergency/transitional 
housing shelters across 25 states, 
representing each of the 10 HUD 

regions. 

Range of Experience 

Participants have been working in 
the shelter system between 6 

weeks and 41 years 

Variety of Positions 
Participants held various positions: 
Supervisors, coordinators, Social 

Workers, Directors, Managers,  
Children’s Services positions 

Interested in participating in the survey?  
Participants will complete a 30 minute phone interview and 

will be entered into a raffle to receive a $50 gift card. 

Please contact:  McKenna Halverson   
484-297-9710     

shelterstaffsurvey@gmail.com 
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QUOTES FROM PARTICIPANTS  

“When I talk to my staff in our full time 
meetings we are often problem solving and 

brain storming how to handle situations 
such as we have a mom that was 

overwhelmed and…her expectations for 
[her child] were inappropriate so we worked 

with her to help her have age appropriate 
expectations” 

“Clients struggle with parenting skills and 
have questions around discipline; shelter 
staff have occasional questions but most 

have a pretty good understanding of 
childhood development; staff tend to have 

more questions around the parents than 
children” 

“We have a lot of young moms so a lot of 
times it’s new things that are happening for 
them and they don’t know if they are normal 

development if it is normal…crying, not 
talking yet, what they should and shouldn’t 

be eating”  

Participants report overall impacts 
on the shelter: 

There are not enough room to 
accommodate families who need 
housing 
Staff are doing multiple jobs since 
volunteers cannot enter the building 
Residents are having trouble finding 
jobs and are staying in shelter longer 
Funding cuts have impacted budgets  
Annual fundraisers have been cancelled  

Participants report overall impacts 
on families and children: 

Playrooms are closed 
Children have no interactions with other 
children  
Childcare and after school 
programming have been cancelled 
Parenting classes are not being held 
Closed childcare centers are impacting 
parent’s ability to work and find housing 

Impact of COVID-19 
Pandemic

83% of participants reported that 
COVID-19 impacted their ability to 
meet the needs of children and 
families 

Young Children in 
Shelters 

Participants report that an 
average of about 9 children 

under age 6 lived in the 
shelters
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