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Advanced Health Launches Cultural Competency 
Training to Improve Care
As part of our commitment to high-value healthcare, we continue to provide cultural competency training and resources for the Advanced Health Provider Network and their staff. Cultural competency training is a foundational component of our overall strategy to address and eliminate health disparities, especially those based on race, ethnicity, language-barriers, gender, and sexual orientation. 
What is cultural competency? 
Cultural competency in healthcare refers to our ability to provide high-quality care to diverse patient populations. It encompasses race, ethnicity, sexual orientation and gender expression, English-language fluency, socioeconomic background, and more. A culturally competent healthcare system can provide better care, improve patient outcomes, and help reduce healthcare disparities. 
Why is cultural competency important? 
When certain groups of people routinely receive a lower quality of care than others, it creates a healthcare disparity. Studies show that healthcare disparities based on race, ethnicity, income, and other factors are already a clear problem in the United States. You may think this doesn’t affect you, but it impacts us all. Healthcare disparities drive up the cost of healthcare and limit overall improvements for everyone. As our population grows more diverse, this problem could spiral out of control.  
American demographics are changing rapidly. According to the 2010 census, 85% of U.S. population growth in the last decade has come from racial and ethnic minorities. By 2055, this country won’t have a single racial or ethnic majority. The healthcare industry needs to adapt to these changes to continue to improve patient experience and overall outcomes.  
How cultural competency training improves outcomes
Quality Interactions’ cultural competency training is designed to give healthcare providers real-world strategies to communicate effectively with people of diverse backgrounds, beliefs, and perspectives. It does this by helping staff: 
·      Identify and overcome unconscious bias
·      Develop communication and listening skills
·      Recognize health literacy challenges
·      Understand cultural differences and perspectives on healthcare
·      Work effectively with interpreters
As a result of this training, participating staff will increase their skills to reduce miscommunications, build trust, and increase adherence to treatment plans. Better cross-cultural communication is shown to reduce medical errors, avoidable hospitalizations, and length of stay, while improving patient satisfaction and positive health outcomes. 
On the leading edge of quality care
We want to be leaders in providing equitable care to all patient populations. We know this is the future of quality healthcare in America. It benefits our community, our healthcare providers, and our organization’s bottom line. That’s why we’re prioritizing Quality Interactions’ cultural competency training for the Advanced Health Provider Network and their staff.
Interested in Registering?
Please contact shena.holliday@advancedhealth.com if you are interested in registering for an online, self-guided cultural competency course.  This year we are offering:
· ResCUE Model for Cross-Cultural Clinical Care
· Ensuring High-Quality Care for Individuals with Limited English Proficiency
[image: A picture containing graphical user interface

Description automatically generated]
image1.png




image2.png
<O> Quality
Interactions




